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Abstract

The purpose of this study is to identify main effect of gender and expenditure, and interaction effect of gender by expenditure
on satisfaction with foodservices of western restaurants. Accordingly, this study surveyed questionnaires concerning 20 measures
of foodservice as well as major subject descriptors. The result of this study was as follows: KMO and Bartlett’s test statistics
showed that the data well fitted a factor analysis. Results of the factor analysis, average variance extracted estimates, and shared
variance showed that the convergent and discriminant validities of 5 factors were supported, and Cronbach’s alpha also showed
that the internal consistencies of 5 factors were supported. But there was an interaction effect between independent variables and
covariate on service quality factor. This study, therefore, used food decor factor, facility factor, food quality factor, and food value
factor as dependent variables in two way 3x2 design factorial ANCOVA. It was found that there were no main effects of gender
and expenditure on those four factors. It was however revealed that there was an interaction effect of gender by expenditure on

food decor factor.
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