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<P E ARy 5 100 62.5
S79E 53 33.1
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21 13 8.1
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B = M(SD) torF D M(SD) torF p M(SD) torF P
A 254 o3k 3.34(042) 154 0192  391(0.48) 068 0606 3.07(0.41) 253  0.043*
26A41-304] 3.39(0.37) 3.89(0.48) 3.23(0.49)
31A41-354] 3.56(0.40) 3.98(0.45) 3.01(0.36)
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7)1 3.48(0.38) 3.90(0.46) 3.07(0.40)
i AEdE 3.42(0.39) 030 0737  3.94(0.49) 3.14  0.045* 3.08(0.42)  1.67  0.192
= 3.37(0.44) 3.81(0.40) 3.22(0.48)
o)k 7y 3.48(0.38) 4.28(0.23) 3.01(0.39)
Zu 71Ew 3.43(0.39) 159 0179  391(0.43) 219 0072 3.08(0044) 016  0.957
AFa 3.24(0.36) 3.85(0.66) 3.12(0.32)
LAl 3.44(0.46) 4.13(0.38) 3.18(0.32)
S 3.44(0.40) 3.93(0.47) 3.11(0.49)
7€} 3.12(0.40) 3.53(0.40) 3.11(0.23)
A I Et 3.37(041) 211 0124  3.89(0.46) 069 0504  3.12(0.46) 9.9  0.000*
E5H 3.45(0.39) 3.97(0.49) 3.16(0.33) 3<(1,2)
ol 9 HARAP 3.65(0.24) 4.02(0.39) 2.31(0.39)
A7 2 i 3.28(0.46) 432 0.005* 397(0.45) 1.05 0372 3.07(042) 213  0.098
2'd o]d-5 wgP 3.33(0.40) 1<(34)  3.84(0.46) 3.18(0.48)
5 o]k10d w|w¥ 3.50(0.34) 3.92(0.51) 3.14(0.43)
10d o] 3.61(0.37) 4.05(0.38) 2.86(0.31)
El 2d =Rk 3.29(0.45) 419  0.007* 3.89(0.44) 083 0476 3.11(0.37) 118  0.319
A7 2d o]-5d m|RK 3.45(0.34) 1<3 3.91(0.49) 3.13(0.48)
5 o)ak10d w|w¥ 3.60(0.36) 3.98(0.51) 3.07(0.48)
10d o] 3.50(0.33) 4.25(0.17) 2.65(0.53)
1000%H o)A~ 3.40(0.39) 253 0.059* 399(0.43) 043 0733  2.90(0.43)  2.86  0.039*
2000%F m|RH
200051 o]~ 3.36(0.41) 2<3 3.90(0.50) 3.17(0.46) 1<2
wolgrs 3000%F m|RP
30007H o) ¢~ 3.60(0.35) 3.94(0.38) 3.11(0.34)
40005+ mIRF
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W B . of 3.60(0.20)  3.18  0.004*  402(0.40) 078 0433  255(0.47) -429  <.000*
chTA=! 3.39(0.41) 3.91(0.47) 3.15(0.42)
A4 SISy 3.39(0.41)  1.08 0.342  3.93(0.46) 2.83 0.062  3.11(0.45)  0.23 0.797
19 3.42(0.39) 3.66(0.51) 3.13(0.43)
21 3.56(0.33) 4.06(0.42) 3.03(0.42)
e Al 3.59(0.34)  9.09  0.000*  4.12(0.41)  9.24  0.000* 2.89(0.39) 1159  <.000*
B’ 3.37(0.42) (23)<1  3.91(0.48) 3<1  3.10(0.35) 1<(2,3)
c? 3.28(0.38) 3.75(0.44) 3.29(0.48)
*p<.05
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Ay -0.014 0.016 0.219 2.93 0.088
* p<.05
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W 2FAEET A FAAEo] 2ol 51 d Abole] At 20001 olste] TR ARAEA LTt A ekt
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AR EH A BAREE BAFCR fodt 2folrt Al e dWEES Ad FEARS Benner(1982)7F AlA) g
Bho 2~ Afo]o] AR Aol AR AED AV} HAZ A F e dFedS Bl & F Qe A= 4
doHo® ki AAT 4 Qlvk AEAN(2005)9] Aol At Az dAd EHE AwA A 1dA 2RA
A 3 vRke] ESAbEe] YRtEE AFHoR S GAS] BAETE 5, ARESARRTRE o= Ak ez
ol ml&d o] ol AdjFow Aol g vE IF A el disl & L3 ol FFEelH, AEAl
BYAbzel wsiA Axw jFErka A A uket o], 2d o} SAlel AatsAtels s Ag-S 2198 sof k= 1t
ol 5 viRte] AYA=e ARAEdA dEe TS SARS] SIA7E Ao AFAEYA Rt o 52 A
Wk Aatel shlvh webA o]x)719) AEAEe] AR o% 4T & Uk
EfAas £E3] #T A 15079 A ojFome® g e wet Aasd, JdEsd AFAEAA
T TS = 7 UE Aotk Ao Fog o)zt SiTt ol FF Aol kA A

T 1FEARSL ANEE FEALY] AFAEHAE vlw ALY Q1S XS QIFEelr e EAet ofel 1
g HH45(1998)9] Aol FEA TAPE AnbdE 3t AEAY] Qs ¥gehs 2AFFY vk WgE 18t
IAHLE FAEAEYA A5V ¢ oy BAHoR {935 + o B4 (multilevel analysis) S Eako] A WS
thal SRlth 8E hsAkel ANhEE 7&@% o = gpetalof 3 A ool Stk
A AEY AL AYEE Bl At § A §5(2001)9] A AWET AR Awka] Sl wheh A7) asgtel #old 2t
TolA AEAE A e e PEE SAPE Ay olF Hel 5L A, d FAAY, Folvw wus
T IBARET AFAEYAS T wo] W= Zlow uER oY SR veidth | ek ¥ Ee] 2d vk
om F A FoAF Afoli= JISITh B AelA dubEE o=} 647 (40. 2%) % PFTHAYI g dAE
o] o 4l WYFAMRY, S5l e 9 APFAR Ao AbnEY, Folgs oAl el wet xo7t e
ARAEGATL 72 207 YERTh o) AadddTejr gl 5, dd2rEY | 7&@&?4 PA7RE, FolrEe W
Zo] S5AzE A, od, FHFAMEG AFAEYA T Hse guir sjMste] Alasdel FoT AolE B
7b wvhe ATAadel dAE, 5 AFAE A #Ed vk & & Qlrk. FAF R AuEH, YTl =
Aol EFEA FARE tdow & oo dgHow A SFE AlasH 4t wokslon, d e BAAY
of o5 AJAkS) FaL Qi & 5 o] 109 wRke] ko] 2 wwke] Hukmh &

2 Aol Wt AFAEY o] BAFCR folgt A E e BARGIt ole AEe] eHEdsSs el o
ApolE Holar glom, 3wt AL vl th AR Y FA] g Az ]’3’/} TEETE TR Bup B2 AlEsis B
A ARAEGAT) 2 Zoz Yehdth wiltE 814 ks A0 % AbREth
o o 9 BPFEA nlEA 3wt FE e Ade] s %% A b2 A97h 3w 2HE sk AR
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O 5 AEsis BAsileh dadqtels wol77t 3 olu] AR AFAEYAR] ARFUAY, o]Yd AFAE
AN (S, 1997), AEA9 #h A N7 A T HAE 2YHoE AASH: AL EVFsdt dalo)2E, s
5, 2002), =<k -g(EN, 25, gy, AEey A7, 2 Az ke 7] HAurAddEedA fsitel
1997), A3 & AEd Wde] YIS F AoE Hys) Aes EREbE w8s 2ATFEAA e, Alasih
I e, B Aoy E wE f5e webd Fed 4 Adas7e Aol HoFso] AUXERE do
g7 Hel F9 sl A EFHAE o7t A2 A A, AFAEHAE Bk andoz gidsta #HEd F 3
g 4= ek S Qo7 AmHy

AREEEALS] AnbA] E/del whet Hebasitel fojst A AREZEEALS] A RAEG 26 f28 TS vA = 2o
o5 el BAL ¥y ¥ 27)we] veyith s 1 2E 2 AN Fosk e Fold Adasde |®
Aol g Edent Adasdo]l 9 A veldEd), T B AT AelA e A gtk ey A9, 27
2 Aol tiskd IS dA 1607 Foll 675(3.8%) .= B4, MY, ANESEY 47HH gelow ARAEYYAZS
- AL FEE ol FaL o], o] AR A dEo] A 2% 9% AW ¢ ootk E=S 1EEAL] AFAE# A
SGasel Al Zol7 Y=o Bl FY ATt JTFE A QAo FE TFFA(B=-745), HH(B=-.204)°]
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Skl gtk Aolzt RS AERIsSH: A7) o] Fo)A o] B&lo| 7k3Ake] ARAEY Ao JEES njAE= A9
ofF & Zlo7 AlgHr} oy AR BA] s ek 42 AYE Ay

B AFelN AFAEHAS) AT|Esqt 1 ddRdAE o, ol5 WS ¥HHog uHI AF7} 5 o]Fojx o}
AR, JAdEsit AFAEYALE BlwA s U g Aot
Efgtor] FAAOR Folst GARHAE e ATeA Hdgsato] AFAEG A foF vFR
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AAA, AP a3 ATt FETF5 AEAA 4 A= beliefs scale)”} & 7708 &% & 5712 FAEFTOE T4
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A Study on the Relationship between Self—efficacy,
Collective—efficacy and Job Stress in the Nursing Staff

Ko, YuKyung" - Kang, Kyeonghwa?

1) Department of Nursing Graduate School, Yonsei University
2) Assistant Professor, School of Nursing, Hallym University

Purpose: The purpose of this study was to analyze the effects of self-efficacy and collective-efficacy on job
stress in the nursing staff. Method: This study surveyed 160 nurses in three general hospitals in the Seoul and
Gyung-gi province for two months starting in September 2004. The questionnaire consisted of 54 questions about
job stress, 10 questions about self-efficacy, and 7 questions about collective-efficacy. The answers were on a scale
rating of 5. The answer sheets were analyzed with descriptive statistics, the t-test, ANOVA, the tukey test, the
Pearson correlation coefficients and stepwise multiple regression using SAS version 8.2. Result: The average job
stress rating of the nurses was 3.11. The average self-efficacy and the average collective-efficacy were 3.41 and
3.39, respectively. The age, working department, income level, shift-work and hospital have influence on job stress.
Efficacies such that self-efficacy and collective-efficacy have influence on job stress. The much efficacy makes the
less job stress. The stepwise multiple regression revealed that the significant predictor of job stress was working
department and hospital. Conclusion: This study showed that collective-efficacy as well as self-efficacy reduces job
stress, so nursing intervention methods should promote collective-efficacy. The collective-efficacy improvement
program should be developed to improve job performance, to improve cohesion of nursing units, and to improve
satisfaction on the job. The next research could be to develop collective-efficacy improvement programs for
nursing units.
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