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Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser Normalization.
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** Correlation is significant at the 0.01 level (2-tailed).
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* Correlation is significant at the 0.05 level (2-tailed).

Bl e H7| 2 EE B(Std. error) Tolerence
= [ FEY
Mg 051(.061) 055(.055)
BIE -.044(.100) 002(.090)
FA= 034(.098) 036(.089)
S ET -.079(.099) -.075(.090)
AT Excluded variables Excluded variables
ke A 135(.182) 069(.092)
AFE 278(.161)** dos¢o9y
Jepes ozt Excluded variables Excluded variables
- L) -324(182) 183168y
20t] 297(.378) 170(.341)
4% 30t8 A26(377) 284(.340)
4otfol 519(.376) 373(.339)
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e e 7|24 EHE B(Std. error) Tolerence
2H2
HEdEY -038(.040) -.063(.036)
Bt 2 Bl Excluded variables Excluded variables
gt E:gol ) 089103 016(.093)
HEoin nj& Excluded variables Excluded variables
________ - 71E 081(.052) 065(.047)
Eoels A& Excluded variables Excluded variables
Faet¥ @ 057(038) 035(.035)
1d o3k 150(.074)* 139(.067)*
129 -012(.061) -.008(.056)
343 Excluded variables Excluded variables
A 5.6 096(.067) 120(.060)*
7-8%d 123(.076) 133(.069)
9-10d 041(.073) 051(.066)
11159 o3} -.028(.068) -.008(.061)
161d o)t -.095(.098) -.030(.088)
ARk A} Excluded variables Excluded variables
P HYL3A 142(.078) 144(.071)
B SRR 108(.145) 0810131
R -001(.504) -416(456)
ddef o ¥ 532195+ 228(.178)
ol Zg g oz 9 L79(.194)*+ 260(.178)
BENis YFUe) o9 9 B45(194)%** 319(.180)
3ol o A 982(.199)*** 366(186)
A3 A9 -.054(.043) -.051(.038)
25w 1-23 Excluded variables Excluded variables
573y 3-43] 026(.074) 061(.061)
________________ 53] ol 070(.102) 087(.092)
FSE ﬂ{mtﬂ 353(.038)*** 744
- azAed 136(.092)*** 824
Constant 2.610(387)+** 1.510(.360)***
R square R bk 320%x*
F & 4.071%+ 9.333#**
A R square 58¥*¥

Regression: Dependent Variable @7]17A%HE  ***p< 001, **p<0l, *p<.05. (2223
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<E 8> HO{EHI 77| BEE Zaf, chy|Zgu2n) M7 8y Zajele] A
o o A7 2HA AN B(Std. ermr
HaRiR I8 S &7l 784 ;%52 (Std. error) 543 Tolerence
g 052(.061) 059(.058) 027(.049)
A% 082(.100) 046(.095) 048(.080)
FHE -122(.098) -.113(,093) -132(.078)
TEAY A -091(.099) - 077(.094) -.033(.079)
BAT Excluded variables Excluded variables Excluded variables
Aee 088(.082) 049(.078) 012(.066)
ArE 048(.101) -.078(.097) -,137(.082)
A A} Excluded variables Excluded variables Excluded variables
Gl - 145(.182) -.001(.073) .087(.146)
20tH 738(378) 644(358) 538(302)
3% 304 195%(.377) £91(357) .520(.301)
40t o}/ J782%(376) 678(.355) 461(.300)
AEUEY -052(.040) -.052(.040) -071(.038)
] EEy] Excluded variables Excluded variables Excluded variables
qEgEeld 015(.103) -.071(.038) -.038(.098)
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E3 057(.052) 042(.050) 003(.031)
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A .100(.038)** 082(.036)* 063(.031)*
13 o} 119(.074) .108(.070) .032(.059)
1-2d 027(.062) 026(.058) 034(.049)
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A 5-6d 074(.067) 083(.063) 022(.053)
7.8 087(.077) 099(.072) 023(.061)
9.1008 005(.073) 004(.069) -023(.0583
11-15d ©]&} [065(.068) 067(.064) .080(.054)
163 oAt -.159(.098) -.115(.092) -.093(.078)
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3 AALTAL 090(.078) 095(.074) 014(.063)
EF2rreat 167(.145) 139(.137) 095(.116)
FEEIA -846(504) -1.182(478) -.948(.403)
Ao oA W A69(.196)* ) 239(.186) -103(.158)
AAEY sge] o W .565(,195)** 249(.187) L095(.158)
R LA AFYe] o W T01(.195)++* 301(.189) 112(.160)
5o o @ B896(.199)*** 426(.195)* 210(.165)
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A R square 0O6*** 228%*%

Regression: Dependent Variable 47] %% 23

A fofde] itk <ZdeEe dojEY 9akeqlB=
241,p<.001), TFALLQ(B=.136, p<00]) B EF44 27
FRE A7t £ Aoz JEoH, Jateqly s
o] 3ARQRl ghwok 2 oz yeh) A7) B4 4

350

e 2
FFAEE dFH gatadst 1
733, 7342 1] JHEA AHIEe FoE M

ot

#xp< 001, **p<l, *p<.05. (Ex21

Zog vepyrh

UEHFE X 12(3), 20064 9#



o AdojFHoT AT WNFARTH B
Asere) BA

EHHTE A FYeE Fa

7} #44 éﬂr% —’Ei Hog TS <% 8>94 <2 43>

o IRAEEY FAzB=336, p<.00), %_’—‘:_(B=.233,
p<00l) E BFIA A7) 8384 Ayt 5o, #4719
HAAF ol B8 @R F Zo= Jeht A 135
Ais ExBr FA7ele] o 4R #AE /RT3
v 202 Jebgol oA r @13 ey Sz
By ¥igr Zz 733, 7342 19 7HgA ASskeE je®
vebstth

FeANFAPF AEE doEE Y Jgst
Z7kAQ) vt o g A gz B g
L FHo W AY] £33 A9 59 g4
B HAE }oﬂﬂtﬁ tg3 2 FAE 2Ee W

Fed 45 F 978%c] o2& UiRE TEA} ¢oiF
& Agsty 9lon raAroh Qi) 2ld AL} ubaA
gol] B Rog #HgAHLh doiFEy AFe
i A CQOMH EM ?3012@4.—% gozR Jude A
A

[
2
- 3
ﬂf{l
J}m
0.
Y
b
.{
m*
g
o
JX?L
EL
X
il
=
5:‘:
il
5
b
2
A

267 59 wn 53 ol w7
Mom 7&%@3 4489 doEES ¥ 5
A9 B ARE

E

b5 A}

AE ZH ’—%E}Wi A5 tﬁ—o— glo] Wl

A Abde] diE BURE 277 ARE

Por fEo] doiEy AT AR $9)4)
Uths B9 #A3E 24 F UthBuback, 2004).

1

BAZE ZA e 2FH02 YAgoRA JHARE W
3N7)7] e RS WA 8t k83t AR
A Ao £8 FL sgshaM AEdE 23 23t
A ®rHLazarus, 1966). o= AR R NAH, A 2R
& pAeA e V) 244 AREN ARNEy AT
Ak A &4oE AFrdTEY Thdl o A

ZAa9 7L 2RE 25t 23 FeANzd 23
FEE Agste 290l w9y BIAMY OJHYRE EolA

58] 19 ol3te) FPA 95T QBY0E AT WY
Aigol & Ao Ut Q015 AR} Eo
$YE AASE DBAVSH A7) $3H B g

Hol7lx stk ded olela A
T% ZEge @ AEHAY FeHOT
g Ausel QA d=st LYY $215A18
% ‘L”ﬂ 3353113: Aol tigt Al EAT AR
7& EHO )\20 io:‘t To:iol: o}‘u%
& AX dABH L AT FAA
2 ¢ Z= AEst Besdy ¥ 4
ol e EF} Qi AFIUSE ) BAA AT S
o] EolpeH, ol Lavandero(1981)4 E77} AEYAES 7

L
off
o,
®y
O{}l
UZ
e
.1

A

gt

g Eold A Eﬂlx% TEIH ARAEE Ao
HgN &wol FEA B2 Aoz Jehd
EXo] £EAtEA] ol EE
Atz g 23 258d 59
HARle] @713 9 A7) B3
Bo R, ZeHe 59 %
99 AT 29480 e
ol sk HrhE Holr} e
of wel X 7|7t Ay
2] 7137 dEzs HVH%Z*OID%
SA A} el did AT A 1@
Rolt}, Hr} %Lx%}Z*OID% 4 F
sol AAHY 4FFHAY A}@u ¥5E Fa A
HE 2@ EAFQ9 die %‘zfﬂﬂ o Eg
Z(Buback, 2004) 3o} & 33015}‘

e
oL
g\ﬁ

=

%
<)

2o o T
ok

3] |
fu
X
)
a8 ¢

52 flo mE o
>
>
ot
d
RIS
224
e

o s M

go rlr
Pt
(o
HU

o
HU e

of

o (W -

oY, K o ot
o

Y

lo

o

¥

J
ﬂ.:L
mo

z
2
&

IOE oW o

bt i

¥

30
2o

L

e

off,

o,
mg bt fo

>~
B
EJ

)
r{
24
A

i
o

ol
o3
S

B
“3 f{r
i

Mo rl
N

At

to fo 2
N
o

i
Mo
L o

BUOX2 nf gl ot ) HUOE Hoomd

2 ATE FEATIAYT 3Pske A9FHY R A
EE golid, WY w3 A7) w44 Fusle) 27

357



:‘?:* ‘?;’*2 A, —’F%’é ?%73011*%94 "’*01%%1 Ly

c 2 *5’775401 ﬂtjr. ]4“} ?‘i:tl g'z:}a "é“éé} | A8 A=
o] 20084 ol 287} FTEEE Fed 134} 761 WA
o2 2004 949 7UFE 11¥ 25U 78YT HERALE
AAEH S, AR E SPSYWIN version 11.5 programe ]85
o ¥4Ik

Aol HEly d ElgdAS

FEALIAPE Ak dEY, WA we 9@ 37
B3A Age] ERETY AFgHE AF87] 98 Cronbach
a AFE AL BFEE HE) 98 298]
AAEHQJT H4EY AFAE o AFE 88907148 B2
AP3E 1A Foick

FAAE AdoE Y FATTA dxgd di2 ol
%Qoi 3 AL} «J/\‘r}loli tﬂ‘éﬂﬁifﬂ EAQRLE A
obdE&Ed i gdoz gateclE v Aopldsae
viEetel a7k 59 %fﬂé?” T 3708 sglder ¢
EHIt @717 #4879 B2, 37 #3382
e AFUNEAHZAS 4 dABASE B F AY §9
Qrloz FRET

£ A7) AMgd W4E o) gAA
IARNE FHo2 sgon FARN
o A3 B Aol vlE ¥iad gL TEHE dide
BAHenz Bty Aol 2 A7EAE TET 2o
2 4zEd.

B
H ]
7] #3782 wE R

}.L
i i“
o

3 2% dRFgYe FMvln 44 seliE

A7 A Aed A zARATEA oS 2S

.
4

o
o
),
I
o
>
2
2
b
3
[o
kt

E 9 #9 e 7
X3AY ARG

o
(<.
i
M
v
to
ol

0,
rJ
X,
o
1
2%
ol mi;“')*’“
B R ook N Ay
—’g = X
}- rJl’om}:‘}'r
o g
I,
of-i)‘ﬂf
]-[“[ iz
ol
j'9‘1:1
23
2y A
T
3 ol
2 o
R

rir
A
p
2
X
Mz &
£
..{
>
it
o
e
2
J
Eil
0
104
e
i3
g
kl

B
m?:
4
2
>
2-(‘1
5
3:0~c
£L
L)
2
i3
_ql

9399 re 13}4 DS U4F doiZY W] A
0] 49l8b B¢ Ao BAHGOR, ol HeAE
486 52 I3 LA LERAT A2 AT

%sgxa AHHA AEYA i et

AoFHY TS %::O% :&ﬂr’-‘i") "*Eiﬂ)‘*\t}ﬂ A%

£Z 29 &9 WS AFSA Ls] molop dnh

AdaE Az x2e Hasg
A #EUt esith & £ed 23A ASHA 25F
Y, A4 Ausd T AEHQA Jlest QAT 49y
& Zshste} Ay FEE PAToEN AoiFYd] x2d
718 Hagetn doiEHd] wE AAH AT n
% Z2Rg Jfdete] AEE A7l E4Fo2N AET
2% AHH0E AST ADE F Y FAY Lo B

*1)51:‘2(

Z A A 38l BE J%}%. 3 47 %44 Ane
e & glou), odl AT uE 2 gEdd

N Al }'M B2 QQ}B}}M 6}——-:{} zﬂzﬂ»%o)z} _“a‘_?‘f_ u
a3 ARE 2EEYY SANIAE 402 A

owmz RE WHxzx B2 g Hop zF] dykglely

LEHFESK 12(3), 2006¥ 9™



2HE WE & Qo
2 Q7L od@ @AE% TARE UEsn Yle o
A %

o aeds 2L A4 g4 &8 dAsa e

AolFYE st o9 #dP A ¥

ARl ZdE AAgE L AEE 7] dyeld $ed 2

IAEY 2&H Y, X9 21 e &

e AFEEE 2IY 712 ARE ATE F UA9qG
AolM gu|E #of & F Yo ok 2 AT E3

A7 HAE EdZ FF FEATE A8 2

stuAt g

Fed ARIM dojFgol dgs: ddd] dg ¥

1]

to M el

Al ZAE F3to] TIAFEC]
o 45 BACA AU AFHE FHoE od A

A BER Ao FEAREINY ddE
7he wie EAF B Fart glch
doiZy o BHEG ABelA 3APE 27| EE(Assertive
acion)& BHA ¥ F Y& AP FAFY(Assertive
training) TEIPLE FF3E 1 AFIE EHE F U=
i s ]*r°17qé ltﬂi‘i} ‘}%"1 1AM E dolE
el

d,

DR SEE o*o%ﬁa A% }9} Jasa BaE ARy
& AR AP BANA ¥

AUEY

@3%, &As, A,

weel, AR g, dEA
(2005). FENT3IAVT AE

ke doEY SHETY A

HERFESA 12(3), 2006 o

u 2R A F YA 11(2), 159-172
BAE (2001). AolFY oAgUE g Foim§y HE 7
tfst =Fg 21, 315353
273w, UE87] (1991). FEATIAPE 2

L4

e >

+ =

Eda 993 Aol #¥ A7 gydEdEE
23 17, 315-332.

Buback, D. (2004). Assertive training to prevent verbal abuse
in the OR. AORN J, 79(1), 148-164.

Cameron, L. (1998). Verbal abuse: A prbactivc approach. Nurs
Manage, 2%8), 34-36.

Cook, J. K, Green, M,, & Topp, R. V. (2001). Exploring the
impact of physician verbal abuse on perioperative nurses.
AORN J, 74(3), 317-331.

David, E. H. (1980). Stress Management of the nurse. J 4dv
Nurs, 3(1), 91-100.

Infante D. A, & Wigley C. J. (1986). Verbal aggressiveness:
An interpersonal model an measure. Commun Monogr, 53,
61-69.

Lavandero, R. (1981). Burpout phenomenon: A descriptive
study among nurses. Am J Nurs, 81, 356-357.

Lazarus, R. S. (1966). Psychological stress and the coping
process. N.Y.: ‘McGraw-Hill.

Manderino, M. A., & Banton, S. (1994). Evaluation of the
verbal abuse scale. Unpublished manuscrip.

William, J., & Laurie, B. (1993). A critical incident siress
debriefing program for hospital-based health care. Health
Soc Work, 182, 149-156.

353



Verbal Abuse of Operating Nurses by Physicians and Other Nurses

Nam, Kyung Dong” - Yoon, Ke Sook? - Chung, Hye Seon”
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1) Nurse manager, Department of Clinical Research Institute, Samsung Medical Center
2} Director, Department of Nursing, Samsung Medical Center, 3) Head Nurse, Department of Nursing, Samsung Medical Center
4) Associate Professor, Department of Clinical Nursing Science, Samsung Medical Center; Sunghyunkwan University School of Medicine

Purpose: The purpose of this study was to analyze the prevalence and consequences of verbal abuse in the
operating room nurses by physicians and other nurses. Method: The data were collected from 761 operating
nurses. The period of data collection was from September 7 to November 25, 2004. For this study the following
tools were used: the verbal abuse scale, the emotional stress scale and the long-term negative effect scale. The
data were analyzed by using SPSS Win 11.5. Result: 744 nurses reported experiencing some type of verbal abuse
from a physician and other nurses. The emotional stress and long-term negative effect were significantly increased
by verbal abuse. The nurses of less than one year increased emotional stress from verbal abuse. The physician
was the most frequent source of emotional stress by verbal abuse, followed by other nurses. The long-term
negative effect was significantly increased in the factors of emotional stress and the physician was the most
frequent source than other nurses. Conclusion: Verbal abuse of nurses by physicians and other nurses continues to
exist and is associated with negative consequences. Nurse administrators have to assess the present state for
workplace verbal abuse and must endeavor in order to reduce verbal abuse.
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