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An Empirical Study on the Knowledge Sharing in a Financial Institute
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ABSTRACT

The purpose of this study is to investigate the relationships between knowledge sharing antecedents and knowledge
sharing intention in a financial institute and knowledge sharing behavior, knowledge sharing behavior and knowledge
sharing performance. This paper first reviews the influencing factors of knowledge sharing and presents the research
framework on knowledge sharing with categorized four factors such as structural factors, relational factors, personal
and task characteristics. Based on a research framework, survey analysis was conducted with financial institution
members. This paper examined the relationship between antecedents of knowledge sharing and knowledge sharing
intention, knowledge sharing intention and knowledge sharing behavior. Also it analyzed the relationship between
knowledge sharing behavior and the knowledge sharing performance. As a result, the paper suggested that the
knowledge sharing intention consist of two dimensions. The first is voluntary knowledge sharing intention. The
second is solicited knowledge sharing intention. The former has a significant positive relationship with the
innovativeness, communication, personal creative propensity and perception of the knowledge sharing. The later has
a significant positive relationship with the task interdependence but has a significant negative relationship with the
knowledge sharing evaluation system. Knowledge sharing intention has a significant positive relationship with the
knowledge sharing behavior. Also knowledge sharing behavior has a significant positive relationship with the
knowledge sharing performance. Finally, the implications and limitations of the study are discussed.

Keywords : Knowledge Sharing, Task Characteristic, Knowledge Management
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22178 %40) Ada38l7] flsirde GEAde] RiedEof
oF S (F 4 & H-8-F- 2000), L EAol ufe} #)
21794 0] Hero] debA ok ghthi= 5= (Choi & Lee,
2002)5 EdR 2 A7 A5 s o

=

- AR - AT 84 - AR - T = )ol| el
TEe Aol digk ejnlet ARIgks =7, ]34
ol ok FEuls wh-o =) WAl B} E
vl 98] Qi Hackman & Oldham, 1976). wbA
7] Fojg TAYe #lS 9dE] el
oo AL ety F935H7 9 Aolt)
A 273og) Adg-a8lel tigk AellM s 18
2000)= A|AERARe] #A7d SralsEo] Hofut
Yl AAE2apt Fashs F-5-ge] 214789
A3kebA] 8ot A 27l gt 7137} A o]

2Ff Ale] AAERe] T84S B AAERALe] QN7 ARG AR 214
o= Foldt ) w24 7VsEHA "kl B 5 gl 7] 4TIV s Holehs Aol AR
Tf AFATol R uh & HHAE(2000)S P2 Az} AAEEAe] QAo A2 Ye] ATl g
A2 FEA - A B A4 E el fo)e & HHgE A9Es Axska Qo
Qe wHITaL sl on, 28] & BE4(2001) F91 A5 oEde o) 3 Flvo] the ue] ¢
A e, A2l tid o4, dddonae]  Fgas AU8 S dlal weg i vhe o
A4, AAHE 2 Adsd Fo] AAFhol Fake A A g ome] A9 gEkasio) & 5 gl
VA= 81 AlAskaL vk (Rt & T, 2004). AR YR & £
opdel AT ulo R Jfole] BT F (2000)9] AF AT olsh e Fo] AR F
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TR TRRIe] A o5 A e R
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At} 3l AEA] = SPSS(Statistical Package for
Social Science) 13.0= 0]-83F] A1FAdEA 7 Q1+

10



48 =

<3 4> HI2A SHAe 54

f‘fﬁ N R R e

- i) 272 67.2

A 132 32.6
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AT 5—-10 126 31.1
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ks 71 17.5

a2y A& 28 17.5

= 264 65.2

et 40 9.9

g 126 31.1

o] 68 16.8
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A5 2P 59 14.6

A= 8 2.0

A7 5 1.2

7)€} 22 5.4
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36— 404 119 29.4

41—454) 42 10.4
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F8718 24T A TRl @ A% AP

Aol Uik 71, S A H, ERIOREES] @M, & BETH20049) A7E Fste] el 45 vl
4 5 ) RoR AR, 3] 314, Ul ek s=we] vy, PRIy,

Fawe] By § 57 FRow S
2.2 BAA 29l

NS 2ATE] M2 Eﬁrﬁ%—é i 25 TadT
£ opuafi], Z172008), AR H2009), AEAE F2) AR Sl A4S Adkel Wi sk ol
SH0NE: Fz3l0] Aol TRk 213, 2 HH ol QujE olulsl, B & EETHO0, 10D
A moet 4% 5 ) §RoR SR ATE REslel, nA A4 Fhelehs A9, A%
CPREE THNE 1o ORREel Yol gl o] e, Y P N AT 891 5 7] gRow 5
ARE] Afde] 2Fold gl S oSl 47 Sgiek
(2003), 74733) & FAAN0DE H3fo] 5] AR BRI = 2T L5 A AN A
¥, oplisEe] v, 29l WG] ARES ORIRE S Wi HEE onlal, whES & BET00D, 4
A, oA HSKE B} Slo] W] FRAA HIE 1 HE0090] A7 Fsle] AT Bal e sk
HAQl SpkaBe] A% 5 50 9Rom Sgsit B hehs AR wA A, A 5 S BRst
= A, w8 APl 5 SO S AL A5
2.3 71054 = 4, A219) 2 know—where) FE= 12K hknow—
e e Filo] Bl ololdolel WS B whomel ok A4S Ffel AR 5 4] BEom &
B AE olal, AR AL T =Y S
%, ofolelols 414:8] Slecels A, Qe FA] of B E AN FhozA PNt 4
S AR AR AP Gl A, purRe BEst b R 4 gk QRS ovjslel, M & BT

= AL @ﬂﬂﬂoqu Aok A, A= (2004)¢] 915 7%= 3] A-sHe] A A= A
R MRS ek Ak T 67 AR 57 HI2 5, PR 7, i R Earadel ok
akoich i T o/ dEow SASIGITh
KAl gk 912412 o] ARle Dt
87300 il QAlelaL Qe AEE onlepH, A2 3. AEY H B3 As
Froll ok T, A2 Disell digh A, A2 5
8200 gk 1A, A2E & Flofel] digh Q1A 5 4 Aol AR WS AR A (1
N o SASSIT WA dbds B8k AlE e gR1s)7] 918l Cronbach's
Alpha TestE A8 A¥} <3t 5> Lt vle} o] 1
2.4 954 78} Cronbach's Alpha AI57}F 55 0.70 o2 1}
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W S | Alpha Al
ARV 4 .856
SRR 5 .843
ey 273 4 .830
Qe Al A9 5 .925
AR7=d8x 5 .838
2|23 B7HEAA 5 .946
Kool gk 71 4 .801
A A= 4 .883
)| A 5 .856
7M1 Az A 6 .308
54| AEfol tigk el | 4 .873
A 2554 6 742
=74 Ao 5 738
A2 FH 9% 5 .823
A 23 9 4 772
2| 28re] Ao 5 .902

7] €8l 215X (factor analysis)S AAEISILE Q1
Aofi= ofn] B2 AFE S3l 7 E‘r”é | AsE 4
53 WS ARSE LA WA WS gHel| 25
slo] B4 i) QolRa] WL i EldAS 1%
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M) Algise] 243 B9 AL U7t e XV—!%
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AJAE ot 35 91 Cronbach's Alpha A== 0.832,
LA A e ol=E Hehh= 2845-9] Cronbach's
Alpha A== 081307 LRG0 24 Al=ve frash
Ao et

1 el ALEE B gt 7 s AR B 719
AR 217 U] <3 7>} <3 8> ARSI,
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<® 6> a4 43t
29l BANS | 84 Q0] B | AR
- sfolzigr | L | o sfolzigy | T | T
AR = (%) HE(% AR (%) H1E(%)
B7EAA3 0.846 SN 0.686
B A4 0.839 OJA}AES | 0.682
H7HA A5 0.826 | 18.176 | 25.966 | 25.966 oA AE4 | 0.678 1.905 2.721 | 53.865
H7HA A2 0.803 oA ARES | 0.674
H7AAIL 0.762 OXAEL | 0.609
FAgAL2 | 0.817 244 0.794
Eo33ALL | 0.798 A1 0.759
= i Ff > 1798 | 2568 | 56.433
EAZAQ¥4 | 0.771 4.272 6.103 | 32.070 2843 0.759
FEA8x145 | 0.721 A2 0.717
FAFAE3 | 0.719 w72 | 0.858
T4 0.847 BA7104 | 0.796
A S &7 1676 | 2.394 | 58.828
54973 0.844 A7 | 0.783
AR 0.800 3.433 4,904 | 36.974 HA71U13 | 0.568
s 0.794 THelE3 | 0.770
T 0.726 T2 | 0.759 1.448 2.068 | 60.896
AW 722 0.758 T e 0.739
AR7)&3 0.753 T4 | 0.756
AR 7|25 0.713 3.072 4.388 | 41.362 T2 | 0.743
1= CRikch 1429 | 2,041 | 62.937
AR7)&1 0.701 T893 | 0.730
AR 7|24 0.542 T | 0.583
Fz2A8 0.756 skEXEk3 | 0.732
285 0.714 =3 | 0.675
omen —— % 1344 | 1.919 | 64.857
228k 0.713 =8k | 0.634
. - 2.492 3.560 | 44.921 —
g 53 0.711 k528 0.628
Az2A2 0.614 AsolEA4 | 0.803
2336 0.600 A& olEA2 | 0.654
A Z 453 0.764 A5 e]EA3 | 0.577 1.287 1.839 | 66.696
NG54 0.762 A& elEA5 | 0.557
1? 0319 | 3356 | 48217 o
A F] 2 0.760 Az olEAL | 0.445
AL 0.751 <123 | 0.706
2142 0.752 THe1212 0.628
1 ° ERLA 1185 | 1.693 | 68.389
21491 0.747 T4 0.616
& a145 0.602 2.007 2.867 | 51.144 124 | 0.594
A1Ad4 0.598 FeolE5 | 0.758
— “:4 1.037 | 1482 | 69.870
S A143 0.537 T4 | 0.696
o} - odlof] ARSE WE We] ARAIE A HH ALt Y] WMgEo] B 25k A(+)2] IS
QA A 2E oo} Hr ARl Bk tist 7]dlE Holal lrh
A2 7 g A+ 11



< 7> ¥WFYgEEe] Ve FAA
AW FE 5| B F=AAL S ks ¥ 5| HA FFHAL
S22 9] 405 3.401 0.672 )29 8F 405 3.181 0.536
214 405 3.449 0.580  |[A|AJFfrell tigk 14| 405 3.371 0.619
254 405 3.341 0.690 A TE4 405 3.452 0.540
Bqe] 219 405 3.442 0.732 AR ] 405 3.437 0.545
AR71E48 % 405 3.419 0.595 APLA Fre] e 405 3.852 0.631
A A5 371 A 405 2.902 0.749 234 THoe 405 4.251 0.654
w2do| tisk 7)) 405 2.901 0.698 2|22 405 3.561 0.602
A I~z
e P i om | wwass | e | | om
<X 8> WFE 7ho] i
2 =} o e A 3
wiy | T s | g | TR BRTE D (2N as
A TR 1
SAlA 552k
A3 327 379
Ao A9 525 516w 20450
AR7|ESEE | 483 A6 4 285 350
B7FAA 432 4615 227 575 446
HA] gk 7)) | 273 270 185 231 171 285
NFeE 537 ABTx 275w 406 A4 351 178
NAE 542 512 328k 493 AT0x A11%x 179 57Tk
223 .31 8 2405 380 184 165 168 2073 1475
A 23112 585k 575w 296 560 511 515w 286 504
ARLEA .359sx 3805 A5 .30 306 214 208 3055
A5 o)EA A1 & A3 .32 370 284 321 219k A205x
AP FHO] e | 342 3495 2455 261 258k 243 1565 3055
QAATEE | 160+ 167 150+ 102+ 156 —0.004 0.034 2015
39 316 3405 24155 258 2895 311w 1573 27 Qs
ATt 26 372 200 172 236 198 284k 245
Al 3L O H)- O =%
iy | s | e | ST avsy laseey| 01 S0 | ggae
T2 179
A 2214 549 252
2 LEH AT 337 381
AR B AT 4 238 426 490
AR FHO = | 353w 2425 3605 2475 2645
LAAFTRIE | 1904 114 132 166 208k ATk
a9 317 154 345 2990 24T Ad 4 .302s0x
R U REIE 175%x 353k 215w« 302+ 307 2615 393

#*p < 0.05 =#xp < 0.0l (1-Tailed)
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< 9> AP AAFF ol e SR 2t

e Beta t &k A7
A} (Constant) 1.524 5.689 -
SFA TR .055 888 | H1 717+
=R 120 1.743« | H2 ==
A3 .040 800 | H3 717+
Aol A9 —.021 | —.393 | 4 717
AR =8 —.001 | —.015 | H5 71Z
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5o 024 368 | H13 714
R’ 0.205
Adj. R? 0.179
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S ANE FHHTE, AR AANE AR T
A8k SARE 0] RGES 01555 A B-41e] 155%2 A
<3 10> 844 231 oo et vhE3] e Av
YT Beta t 7 | A7
’34~(Constant) 2.727 | 9.233 -
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EENES .059 a74 | H2 7%
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2 F-EA] .001 008 | H12 712
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* p<0.1, # p<0.05 = p<0.01
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