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ABSTRACT

The purpose of this study is to find success factors of knowledge management in Korean firms, confirm them
empirically, and verify their relative importance in terms of company size and industry type. The major studies on
the knowledge management were deliberately selected and interpretively analyzed to find the success factors of
Korean firms. As a result of the analysis, five success factors(top management's will, evaluation reward,
organizational culture, knowledge management system, organizational structure) have been found. The empirical
researches to make certain whether the above five factors derived are actually true or not have been separately
performed by using questionnaire method. Based on the data collected, it is found that all five factors are significant.
The degree of relative importance among the success factors of knowledge management in Korean firms has been
found as: (i)top management's will, (ii)organizational culture, (iii)evaluation-reward, (iv)knowledge management
system, (v)organizational structure. In company size, large firm's degree of relative importance among the success
factors are: (i)top management's will, (ii)organizational culture, (iii)evaluation-reward, (iv)knowledge management
system, (v) organizational structure. And medium-small firm's degree of relative importance among the success factors
of knowledge management in Korean firms has been found as: (i)top management's will, (ii)organizational culture,
(iii) evaluation-reward, (iv)knowledge management system, (V)organizational structure. Finally, in type of industry,
manufactural firm's degree of relative importance among the success factors of knowledge management in Korean
firms has been found as: (i)top management's will, (ii)organizational culture, (iii)evaluation-reward, (iv)knowledge
management system, (v)organizational structure. And non-manufactural firm's degree of relative importance among
the success factors of knowledge management in Korean firms are: (i)top management's will, (ii)organizational
culture, (iii)evaluation-reward, (iv)knowledge management system, (v)organizational structure.

key words : Knowledge Management, Success Factor, Company Size, Type of Industry
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<i 5> BIEEASTE A% a9t sady
gz Varimax 370 $-¢] 221475k %%—/\j.
gol 1 g9l 2 g9l 3 g0l 4 Q9 5 (communality)
-1 0.139 0.220 0.246 0.714 0.186 0.673
-2 0.155 0.168 0.300 0.692 0.170 0.650
1-3 0.120 0.188 0.322 0.642 0.206 0.608
I -4 0.076 0.175 0.330 0.564 0.239 0.521
1-5 0.122 0.072 0.012 0.778 —0.026 0.626
1-6 0.165 0.140 0.057 0.767 0.032 0.640
n-1 0.278 0.160 0.614 0.222 —-0.084 0.536
n-2 0.170 0.235 0.693 0.214 0.280 0.689
n-3 0.239 0.197 0.751 0.139 0.256 0.744
-4 0.346 0.121 0.660 0.175 0.277 0.678
n-5 0.156 0.204 0.721 0.192 0.046 0.625
n-6 0.364 0.184 0.580 0.177 0.179 0.565
m-1 0.494 0.397 0.208 0.284 0.470 0.746
m-2 0.396 0.262 0.084 0.213 0.595 0.632
m-3 0.395 0.259 0.157 0.182 0.652 0.706
-4 0.212 0.336 0.042 0.135 0.658 0.610
m-5 0.121 0.293 0.217 0.078 0.714 0.664
m-6 0.183 0.304 0.255 0.076 0.700 0.687
V-1 0.236 0.720 0.243 0.178 0.227 0.717
V-2 0.275 0.703 0.224 0.210 0.265 0.735
V-3 0.157 0.720 0.231 0.179 0.215 0.675
V-4 0.211 0.700 0.131 0.152 0.305 0.668
V-5 0.270 0.652 0.141 0.113 0.261 0.599
V-6 0.106 0.728 0.167 0.205 0.187 0.646
V-1 0.730 0.195 0.166 0.273 0.226 0.725
V-2 0.767 0.166 0.305 0.163 0.246 0.797
V-3 0.737 0.159 0.270 0.192 0.288 0.761
V-4 0.727 0.137 0.160 0.243 0.276 0.708
V-5 0.725 0.257 0.258 0.077 0.131 0.681
V-6 0.729 0.248 0.252 —0.052 0.041 0.659
gk 13.394 2.190 1.909 1.431 1.047
Argnl g 44,645 7.298 6.363 4.770 3.491
A AdelE 44.645 51.943 58.306 63.076 66.567
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