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A study on industrial accident prevention of

industrial vehicle using QFD
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Abstract

Forklift achieves transportation of freight and continues loading and unloading
work repeatedly long for hours in industry spot. Therefore, drivers feel tired make
a mistake for wrong operation of vehicle caused by continuous work. These
components are resulted in CTDs, some industrial accident. That is the forklift
need to ergonomics access. So, in this paper, requirements of forklift user were
abstracted using questionnaire, produced important design factor for pedal and lever
using QFD(Quality Function Deployment), and then suggested ergonomic
considerations for industrial accident prevention.
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