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An Empirical Study on the Website Quality Factors Affecting
Revisit Intent in Domestic Online Shopping Malls

llyoo B. Hong* - Dongsan Kim**

@ Abstract =

This research is an empirical investigation into the dimensions determining the website quality of domestic
online shopping malls. A research model that has been formed to find the website quality dimensions is based
on Delone and MclLean’s information system success model that we adapted to fit the B2C electronic commerce
environment by incorporating existing research on IS service quality and website quality. The model incorporates
three quality dimensions including the information quality, system quality and service quality, and an attempt was
made to empirically examine the relationship between variables of these dimensions and the revisit Intent. The
results of the study revealed that five quality-related variables were found to importantly contribute to the user’s
intent to revisit a site : the information accuracy and relevancy, system reliability, ease of use, and on-line
support. The paper concludes that the three quality dimensions can serve as a useful framework to evaluate the
quality of online shopping mall websites in an attempt to improve the website revisit rate.

Keyword : Shopping Mall, Electronic Commerce, Website Quality, Revisit Intent
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