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olAd o] HIole 3¢ ¥ o3 azi deiA 1
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v 5 AAZe AL, ARz2HLET] 9
A7z =55 wa db IHE ArEzRYe
=% flo] A7 sk ukg, feuEe] AS- dRe
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AxpEA 7] Adol B} AFEERY AF oFH
A7 B2YE EFngdee] AYToR oES
TEAR AF T AJQA AAE &=+ o] Hx
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FE 8AEEL sl TREA Uit olde} AE
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A FstnA} gk,
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5 2! Fate 271829 376%eIUt

o EFufdHz &
olEdl dUldtd AT EH 9 WY & AAE AH
3 o, AEAE WX . 3 5dle] EA IR FH
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AFHES gAY AFEARY 54, 2587
54, AF2Ed 2 gig AEo o]FojHon, 2
7171994 HEBRAE o] &3l ZARBIYY. A At
o] ATFEAEA B4 Fo U&L d¥, B{FE,
Agdd, 27749, #3754, ¥4 € 252 5
o2 s 2RIE EAHL ZFARMA S/
7)., 7% @29 ¢, WAz RE ) Aot
ZPAE |- F 959 AAF ¥F Ax, 479 &
=23, $Yd U BEF=, n&Fe AP o
5 5ol disted zARIAY ARAEH e Karasek
(1996)°] /i3t wl=, Nuck, ddd=, & F
qx 3 Exet HelgFe §Ao| oln] 37zt
vlms)o}d(Karasek 5, 1998) Job Content
Questionnaire(JCQ) AF-2E# X HEXE A3t
fAch(Karasek, 1996). £ AFoxz A7 A8z
g w7l Hsd Azust ASASFE FHs
Nunnally(1978) 9} Ware(1993)5°l #AAlsln e
A E F4adRel 7)Fo] H= Al 0.500149 Az
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AF7h 12~48% Ale], AFAEA Aee 24~90%
oz =239 A3 Held 2E#X $E& Karasek
5(1988)°] AAIRF HAYPAY VF =Ed(Job Strain
Model) & EdZ 47119 AYY 207 & ozt
A ARG (EL AT +5L HARALAN), +F
A AL FAFLTE+RE AFALA), 553
AHEL ARLTE+EL A5AEY), 1 W3S
e AR +E RS o2 TRt
2 FEEE dutE 547 AR did Y S
s en, zt 58 Fre 1 239 HFe
g2y Yigks 1oz g

7171904 AEAE T Ao Az AL
SPSS(window ver. 12.0)& °l8-3t HAAA 3K
ok ZAFAAANE] ATFBAEE 548 diF WUEE
BAEa, 04 sEU2 Ay 543 R84 o
g A dslde x*-test ¥ AWEM (pearson

correlation analysis)& A3}

(# 1) JCQS| Cronbach’s alpha

g2 Cronbach’s alpha N A+*

B o2 Ayt Jdds dE B A3
AL 23T 062 0.64 051 065 0.52
AR AL 0.80 0.84 077 084 0.58
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89 AY 0.81 0.69 082 0.76 0.83

* Karasek 5(1998)
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30~34 71 227
35~39 70 224
= 40 28 89
A& o & 257 83.2
7€ 52 16.8
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AR +3e ARALA), AN (ES AF
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(E 5) H221% 2o o8t APEAINY Sy 7

HAT3eEA A158 223 (2006)

= e SAitE | siiine . e 5
54 2 %) (%) (%) 3 (%) X p#
=ETEN) 9107 0.000
< 24 8(17.0) 1( 3.3) 13(22.8) 21(18.8)
25~29 15(13.2) 4(13.3) 26(45.6) 56(50.0)
30~34 37(32.5) 8(26.7) 9(15.8) 17(15.2)
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3l gt} 37(32.5) 12(40.0) 18(31.6) 33(29.5)
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T2 2Pt $£9dMe 1 0RTAA 150~200T
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d ol Ago] 793 AIHE UehHJTKE 5).
JEaA 1ATL vug e 457 2 b
7] 2EAZ, F2 g9 3, A EQoh £
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gt ate]l & B (p<0.001). 447 SFARLE 1 1
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TAZHE 3 2FFA 6% o]4o] 90% olide
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¢ HE F 83 Hx #ged e Aoz v Wl
Ao ZAdo|g Ze 3 AFTA EF 2o H]8
A9 ggon, $glol dF PEZE 3 AT
‘BoEaddele S99 2 EXE Bd AAF
B 2zt e 1 08T AlAF
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Wt D8PYT AYbANE Te 2ol vlg
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FolMe d¥F 25739, 8571 vgr1e 254
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AN Fo RS Bt ol AREL FA
Aoz folsigout FRAAM A SUTKE 7).

- 137 -



(E 6) XF2717 2do) 23t 428 EMo| 2&
-~ a2 FEAIAE  5EAIAE AT 2
ks 2%) 2% 2% 3 (%) pik
71 2FAZHAIZY 96.18  0.000
(8 6( 5.3) 0( 0.0) 11(19.3) 23(20.5)
8 ~10 8( 7.0) 4(13.3) 25(43.9) 57(50.9)
10 ~12 97(85.1) 26(86.7) 17(29.8) 27(24.1)
> 12 3( 2.6) 0(0.0) 4( 7.0 5( 4.5)
H]5=7] 2 FA ZHAIZH 113.62  0.000
(4 6( 5.3) 2(6.7 25(43.9) 48(42.9)
4~6 9( 7.9 206.7) 11(19.3) 26(23.2)
6 ~8 28(24.6) 8(26.7) 5(8.8) 21(18.8)
)8 71(62.3) 18(60.0) 16(28.1) 17(15.2)
9 g2 A5(3) 21.50 0.011
< 6 10( 8.8) 1( 3.3) 3( 5.3) 16(14.3)
7 35(30.7) 6(20.2) 18(31.6) 47(42.0)
8 66(57.9) 22(73.3) 30(52.6) 45(40.2)
> 9 3( 2.6) 1( 3.3) 6(10.5) 4( 3.6)
WA Zof 9 Z3y 70.80  0.000
33 A 109(95.6) 29(96.7) 28(49.1) 63(56.3)
7Y A 5( 4.4) 1( 3.3) 29(50.9) 49(43.8)
FRluEe 65.23  0.000
ki 1( 0.9) 0(0.0) 12(21.0) 22(19.6)
BE 41(36.1) 11(36.7) 31(54.4) 66(58.9)
i 72(63.2) 19(63.3) 14(24.6) 24(21.4)
AxH wg 76.86  0.000
A3 JYEA g} 2(1.8) 0( 0.0) 0( 0.0 3(2.7)
E2) gt 7(6.1) 3(10.0) 22(38.6) 43(38.4)
ot g5t 28(24.6) 7(23.3) 21(36.8) 43(38.4)
o $ 3 Eg) 77(617.5) 20(66.7) 14(24.6) 23(20.5) )
£59l R P 24 105.71  0.000
Aol z4g & Yg 111(97.4) 26(86.7) 22(38.6) 46(41.1)
BnE 3( 2.6) 4(13.3) 27(47.4) 51(45.5)
ZA7VE 0( 0.0) 0( 0.0) 8(14.0) 15(13.4) i
28PN 133.00  0.000
o $-Eeky 106(93.0) 23(76.7) 14(24.6) 30(26.8)
2oty 7( 6.1) 7(23.3) 38(66.7) 70(62.5)
oby 0( 0.0) 0( 0.0) 5( 8.8) 11( 9.8)
o $-oby 1( 0.9) 0( 0.0) 0(0.0) 1( 0.9)
A2 7PsA (3F23) 133.77  0.000
glct 0( 0.0) 1(3.3) 3(5.3) 13(11.6)
BE 15(13.2) 7(23.3) 45(79.0) 72(64.3)
= 99(86.8) 22(73.3) 9(15.8) 27(24.1)
(E 7) JCQ HTo} A28, 2733 Y Ad>nle| Any
4 AFQTE A FA2A Ak A9 89 Y
Sk 0.111** -0.494** -0.513** 0.198**
22739 0.105 -0.450** -0.386** 0.191**
A7 2 7A 7L 0.144* -0.543** -0.590** 0.197**
H| 47 252A| 7 0.156** -0.529** -0.546** 0.224**
3 2o 34 -0.012 0.129* 0.181** -0.158*
4 -0.067 0.222** 0.280** -0.106

*P{0.05, **P{0.01, Pearson9 &4+
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- Abstract -

The Effect of Work Environmental
Factors on Job Stress
in the Golf Caddies

Heo, Kyung-Hwa" - Jeong, Jin-Wook™
Koo, Jung-Wan** - Kim, Ki-Woong*

Purpose: The purpose of this study was to
examine the relationship between perceived job
stress and work environmental factors related
with socioeconomics factors and physical
burden in the golf caddies. Methods: Job
stress in golf caddies was estimated by using
the Karasek’s job content questionnaire (JCQ)
and work environmental factors were estimated
by self-reported questionnaire and interview.
Results: The subjects were 316 woman
caddies who had never been occupationally
exposed to hazardous chemicals, was mean age
31.1 years. Mean work duration was 6.44
years and working hours per day on low- and
high-demand season were 6.16 and 10.51,
respectively. The golf caddies displayed higher
scores of job stress due to multiple factors
such as working hours and frequency of
rounding per week, physical burden, confliction,
income satisfaction and employment stability.
We found that high strain group was positive
correlation with age, career, working hour

* Occupational Safety and Health Research Institute,
KOSHA

** Department of Preventive Medicine, College of
Medicine, Catholic University
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(including frequency of rounding) and job
demand, however, showed negative correlation
with job decision latitude and support of
supervisor and coworker. Conclusion: In
conclusion, we suggest that the golf caddies be
regard divided into high strain group as
appropriate. Thus, stress management and
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health promotion program for golf caddies
should be developed.

Key words : Golf caddies, Job stress,
Karasek’'s job contents

questionnaire





