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Abstract

ISO 9000/14000 certification is increasingly becoming ‘a passport for business’ in the marketplace.
However, its effectiveness of both internal and external performance is highly controversial. In this study,

empirical research is performed to identify the main objectives and expectation of ISO 9000/14000 and eval-
uate the effectiveness of certification. Our empirical results show that there are big differences between
small and medium companies and large companies for the effectiveness of ISO 9000/14000. Especially, ISO

14000 certification provides very low effectiveness for the small and medium companies in Korea.
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R 39l NARE 2.66 1.17 3.00 0.65 -1.11 0.2674
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aAYE 2.57 1.42 2.81 1.64 -0.59 0.5542

24529l AR RS 2.17 1.31 1.94 1.24 0.65 0.5160
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