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Abstract

This study was designed to examine the casual relationships among trust evaluation factors, trust, customer

satisfaction, and re—use intention in the P2P file sharing service. We applied structural equation model to
test the hypotheses and research model. As a result of this study, trust evaluation factors affect trust and

customer satisfaction and both of trust and customer satisfaction affect re—use intention respectively and

significantly. Also trust affects customer satisfaction significantly. Specifically, trust was empirically con—

firmed as one of the important factors preceding customer satisfaction and re—use intetion in the P2P file
sharing service. Therefore, this study shows that trust is important factor that P2P companies have to empha-

size to raise user satisfaction and performance.
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<E 8> Q9% At
CFA CFA
TN o ARE | oBarE GFI AGFI RMR NFI ¥ df
N5 AE 5 4 0.993 0.965 0.007 0.997 5.98 2
Ay 5 4 0.999 0.993 0.003 0.998 1.28 2
N&EA 4 4 0.990 0.951 0.009 0.991 8.70 2
BER) 5 3 - - - - - -
ARAZHA 4 4 0.996 0.981 0.005 0.996 3.23 2
2 BAFA 4 3 - - _ _ Z -
<E 9 2289 Jadd
EpY) A Al 7% AR AH }3 a7 | Aol&
da | mey | E2A | Az | vza | 2ea | 22 | az | gg | Mean | SD
A4
Sy 1 3.63 0.54
1 046" | 1 327 | 066
AR - ”
AZA 0.52 0.43 1 3.55 0.56
13'33— Ak Ak wok
A 0.53 0.50 0.54 1 3.50 0.57
JE
agn | 003 0.00 | -0.01 | -0.09 2.71 0.76
AlH] 053" | 041”1 046" 050" 0.17" 1 3.42 0.52
T 052" | 0.51 052 0.57 001 | 053 1 3.63 0.66
AVe | a7 | 038 | 0477 | 0427 | -012° | 043" | 064" | 1 383 | 0.70
o . . i ) . . . . )
—’F) * FolE 0.01004 23
«l FF 0.05904 #oe
AT BEERAY S2EHEE Slsy] 2 oA e 9T MR AdaAT) s
Aokl 2 TANIDY JUVAS RASYLE A e WAOTIDE e @ob eyl
FAMEe ERAX = TN &8k A &3 FZ2HGy & F JYTHEFHEA, 2002).
Ao v FFde AESET. olg FFHE 1EegA é AM BEAEEE Bdpel R
(summated scale)@tiL &}, AHEEAH S ZHO X o 02 FAMNEET 493 BAE Bolx o}
E Zolxu gzt oz FAMNEY dEAE =0l TAMEETRY] BAEY e JIEEIEAS A
#HE d JoHHair et al., 1995). E3F FAEA S & 7l=Ao] vkn B 4 9ot wetba A Ae-A
23t Z|FEIFAL UEIUIE sk AVIAE L 2 A3 22 #Hr)E 4 o 28y o
TANGESIY BANT WS BAFTHCE o olFE ol BE Wl RFFIIZ Bt AA,
9>). *ANE e HH4HTI EE5E 7IEEIGA 71t = G534 (predictive  validity) 2]
Agge B AFH AFe AE FI FYshs AFA FFol
7] AlEF34d (con-

ABENAT FEAE4E AS 2 FAAN
zre] FRBA7} 7Pl BT vhs T BFO

V'W ol

ERER
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v ASoe AFo] E7bssr] wE otk LA, g & £ A ASuHEEAY 2383, 2005).
2005). AA), B Ao 45284 o H]ZA}d) ZARYo = AFLRYES FAF

Al P2P A ZHolM F8 8902 ey uji I O SAHAUFEol IAG wEkA
ojt},

oX.
=
ok
o,
oft
o,
=2
=
p‘L
R
2,
I,
o
o rir
ot gl
oﬁ e [
Yy o 44
o P ox
o X
9

Y
ofj
fus

__rL

7V 7Fs3tAl s (Bentler, 1978),
52.3 SRR &4 I BEElGAd M E B4 HrME 7}

A

o off of
&oon 2 o o ol rlo o

FEATFREAC 9M 7 FANEEE Ses 3] Fch(Cambell and Fiske, 1959). ¥4
DEA F okl F5ES 5Pt A4 744 © AWFERMDE o833, 4¥AFES
GEo g Q18BN S FylE AN o2 st EE-& Hrhgt SR Y A4
SARPREN ol sy FEATZEA Y e S T U5 <E 10>3% Zrh

<E 10> SARYEA A3
4 . 29 FELRY . TAMNE |
ak 7 A AR ’ NEE | FE
T2 XA 1.043 0.795 14.71 0.00

A 273 AREHE 1.162 0.850 15.47 0.00 0882 0

- . 778

218 | AlojE"wHz 1.016 0.750 14.00 0.00

a7 1.000 0.690 - -
FYAEES 1.117 0.836 17.99 0.00

e | AHaiEEs 1.028 0.831 17.89 0.00

e 0.928 0.763

=42 | Zgugse 0.873 0.785 16.79 0.00

Mul2&E Qe 1.000 0.774 - -
PR R BIR 1.459 0.803 12.81 0.00
PZal
Xﬂ‘j.; A Bk 1.503 0.810 12.86 0.00 0.901 0.754
o
ALO|E FAH T T 1.000 0.646 - -
AAAIAFH = 0.977 0.825 16.65 0.00

qn | AURYYA = 1.044 0.833 16.80 0.00

A 0.932 0.774

1898 | Aasdees 0.840 0.729 14.72 0.00

AAGLAAAE 1.000 0.740 - -
| A %) A B8] A 1.020 0.845 21.29 0.00

Az | AGAME 1.138 0.887 23.16 0.00

g 0.942 0.803

484 | ARUg e~ 1.133 0.879 22.86 0.00

AT A H] AT 1.000 0.837 - -
7R A B e 0.911 0.612 11.88 0.00
A | AJo]EAE 1.117 0.835 15.10 0.00 0.900 0.753
LI Bt R o= 1.000 0.766 ~ -
£%=539.855, df=194, p=0.000, RMR=0.025,
GFI=0.900, AGFI=0.870, NFI=0.907, IFI=0.926, CFI=0.938
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AMOS4.0 H7|X & AHE3te SAHRHP 9 A2
7 AFPE AF7) <F 10>3 Zo] Jeht HAFH o
2 E g iS5 wg 5L g2 e £ F
Adrk w3 PG BASFEwE A

A3, A=A Be AA7EAA 0.78H
A veigen, FAFEHE dFE d7IEA
l 0.5HTh Fof & A7 A" HEEL Y

TG gl diEzdE 2l
(Hair et al., 1995). 28X o2 AFEg} FA7
HAEL eldAda Aol vk & 4 Qi

5.3 dFn3 o HFTA

2 =59 ATEYE HAsr] st AMOS
4.0 HFIAE AHgate FEA <

o} 71 AREA B8 dTEE QAT 19
AspARE Ao ngAth<I 2

12=647.738, df=231, p=0.000, GFI=0.900, AGFI=0.857,
RMR=0.026, NFI=0.900, IFI=0.933, CFI=0.932

o
it
L
i
rlr
t
i
=3
&y

g A%l
%98 A2A5E vehl
58 Jd%azsl

AA 1228 ARAYN FFEAFE <a¥ 2>
o 42 p 5 dE HAGgEAgrl 25HA] £
o 9lor}t GFI, RMR, NF], CFI & w9 %

2o AR AFE 4 Yoy, 53] = BEY
ol wa} ¥ElsleE BE&ES Bola(Jsreskog and
Sarbom, 1993), BB/ & A9 Zo] AA=

QPL FA RAT EF L ATEYe] FRAT

“

Syds AR A A] 4
AM e 0.544 1.837
T 0.636 1.572
AHEA =AY 0.486 2.057
ARAE3 0.564 1.774
R 0.921 1.086
ok 0.561 1.782

54 7HZA 2 B9

AHF7E8]], A, nANE, Aoj&ox ZhHe
#AAE vebd FHEES ABSIAH. A8EH 13
9] 7V F H1.2, H2.1, H2.55 A% 10749
Vol AT} JHEAAA Ade] dig A
WEe <F 12> fok5o] gl

H7t8RE F 71eE4S AYd A, 4
BAZA, AR, 4352849 4714 ajle)
A A(+)Y dFgS vAe Aoz Yeiwgth o
Fo) A7]8 B AAAZA(y11=0.328), AR
A A (714=0.308), FZA-84(,15=0.185), A
BAF(y13=0.147)¢8 ¢£22 dehgo. a3
A& ALl ARSI E T 2N
HAT A AL AT ZI=FE, ARATA,
FRAZFo] nARZ H(+)e] Qg vlx= A
o2 Yeixtth dgEHe 3718 2d JRAFAY
(724=0.212), 71€F3(y22=0.195), ARAT
A(723=0.173)8] o2 Yyt o3 Aae
Cheskin Research(1999), Jarvenpaa et al.(1999),
L. Raymond(1999), ¥ 5(2001), ¢h113(2003)9)
AT AAE ARG Aoz Vel 3k A}
IATEE ko] BAE ARG AF A 2E5F
AAGE0] EolxlE Aoz YERK 421 =0.200)
71Ee BL AFEE AX8tn JHGabarino and
Johnson, 1999 ; Zang et al., 2000 ; Yoon, 2002 ;
A3, 2000 ; b4, 2003).
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<F 12> A2EAS T 7HEEA 29
7Hd % 2 e ARWA mEseARAs g pgk | Aol
H11 | 288 (eD)->2=(51) + 711 0.328 4717 | 0.000 | e
H1.2 | 71€%F3(e2)->A3(91) + 712 0.068 1.176 | 0.239 | 71z
H1.3 | ARAFTH(3)-AF(51) + 713 0.147 2.032 | 0.042 A4
H1.4 | FEAFHDA(e4)->AE(91) + 714 0.308 4.088 | 0.000 { A
H1.5 | 23284 (e5)-A3(51) + 715 0.185 4179 | 0.000 | A
H2.1 | BAEE(e )>RS (52) + 721 0.095 1.059 | 0112 | 717
H22 | 71$E38(&)-1205(52) + 722 0.195 3.945 | 0.000 | A€
H2.3 | ARAITE(£3) > AUE(52) + 723 0.173 2.810 | 0.005 | A€
H2.4 | ARAZAA(e4) > AW 51) + 724 0.212 3.220 | 0.001 | A&
H2.5 | B5384(e5)—»aAnH(491) + 725 0.013 0.339 | 0734 | 71&
H3 | AE(52) > AE(91) + 821 0.200 3.071 | 0002 | A=
He | A2 (51)—Ao)l8=(43) + 31 0.196 3.787 | 0.000 | A
H5 | 2ANE(p3)—>Ao)E () + 532 0.527 11.220 | 0.000 | A&
28, aATS T2 AolRex 3He] A A AL olHAT AFete 2 A AR f#
Aot AL o] gl 2zt FAHH o ofgt d3g FA K3te o2 et oE
& 7NAE A2 YEdrH(g31=0.196, p32= P2Po|§A}E0] 7t AlFE 71EHQ FHe] of

0.527). 53] 2ANH3 o] & &3t F33| 2

olatAA 7} WYk Shankar et al.,
et al., 1999 ; Yoon, 2002 ;

2002 ; Jarvenpaa
FA3 9 A, 2005).
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