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Abstract

This paper is related to the effect analysis of certification of ISO 9000 Quality Management System. We
collect and analyze the field data of certification costs and profit from companies that are located at southeast
area in Korea. The effect analysis is based on the type and scale of companies. We use defective rate and

inventory turnover rate as the criterion of positive effect after certification. As a result, we may conclude

that the certification of ISO Quality Management System gives companies positive effects.
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S goll 8t Paired T-test
tlolg & B EEAA HIXELA
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20039 = E#vE 82 1.62805 0.39292 0.04339
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T-value$} p-value T-Value = 15.65 P-Value = 0.000
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dlolg e EEHA HAET LA}
2002 9= B & 81 1.22840 0.38963 0.04329
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2}01 81 -1.06790 0.54860 0.06096
2o 9l 95% Alz|skst -0.96646

T-value®} p-value

T-Value = -17.52 P-Value = 0.000
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