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A Concept Analysis of Assertiveness

Park, Hyoung—Sook” - Yang, Young-Okz)

1) College of Nursing, Pusan National University,
2) Department of Nursing, Dong-A University

Purpose: The purpose of this study was to analyze and clarify the meaning of the concept, assertiveness.
Method: This study used Walker and Avant's process of concept analysis. Results: 1. Attributes of assertiveness
were defined as 1) Self-esteem 2) Comprehension to others 3) Clarification of the subject 4) Verbal
communication 5) Non-verbal communication 2. The antecedents of assertiveness consist of these facts 1) The
occurrence of a conflict situation 2) The occurrence of will to stick to one's opinions 3. There are consequences
occuring as a result of assertiveness 1) Positive self-confidence 2) Increased comprehension or consideration to
others 3) Expand of mutual respect 4) Maintenance of continuously cooperative relationship with each other 5)
Output of acceptable results to each other. Conclusion: Assertiveness is a core human behavior and is key to
interpersonal relationships. Using the components of the concept of assertiveness, many conflicts in a nursing
situation can be effectively prevented.
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