Journal of Dental Hygiene Science Vol. 6, No. 3, pp. 147~152 (2006)

X|ZSIAAle] O[Zjo| =t KRBEE0)

St X1 & 1k39)

THE KOREAN SOQCIETY OF DENTAL HYGIENE SCIENCE

i
[ |

mE o7

—_

#0]% - 0]A3 - Hu|!
e A9
et 2|95

A Study on the Turnover Intention and Job Satisfaction of Dental Hygienists
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Department of Dental Hygiene, Shin-heung college, Uijeongbu-City 480-701, Korea
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ABSTRACT The purpose of this study was to help decrease turnover and to make full use of dental hygienists and to help
improve management by managers. After relevant literature and data were reviewed, a survey was conducted on dental
hygienists, who worked at dental institutes in different areas, for about four months from September through December, 2004,
to find out their turnover intention and job satisfaction level. When the collected data were analyzed, the following findings
were given: 1. The collective average of the dental hygienists investigated in job satisfaction was 3.30+£0.70. By area, they
expressed the best satisfaction at a clear role factors with a mean of 3.53+0.73, and they were pleased with wages factors and
promotion factors the least with an average of 3.14+0.70 and 3.18+0.80. 2. The collective average of the dental hygienists
investigated in turnover intention was 3.23+0.77. As for connections between general characteristics and turnover intention,
By age, those who aged in 21 and 25 were most intended(p <0.001). The unmarried dental hygienists were more intended
than the married ones(p <0.001). By type of hospital, those who worked at dental clinics were most intended(p <0.01). By
career, those who had worked at one to three years were intended the most(p <0.001), and as to the length of service at
current work places, those who had worked at their current work places for one to three years were intended the
most(p <0.001). By monthly mean pay, those whose pay ranged from 1.3 to 1.6 million won found their turnover most
intended(p <0.01). 3. Regarding correlation among turnover intention and job satisfaction were both inversed correlationship,
and wages factor(r =—0.249, p<0.01) and interrelationship factors(r=-0.218, p<0.01) had a strong correlation to turnover
intention, and clear role factors had a strong correlation to job contents factors by job satisfaction(r =0.612, p <0.01), and job
satisfaction factors had a strong correlation to job contents factors(r=0.759, p <0.01).
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Table 1. The reliability of job satisfaction measuring tools

division the number of sentence Alpha
job satisfaction 21 0.85
3. MEEN
2 A7 9 AE=  SPSS(Statistical Package for
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Table 2. The general characteristics of the subjects

Frequency Percentage

Division (persons) %)
An Age the ages of 21 and 25 182 523
the ages of 26 and 30 122 35.1
the ages of 31 and 35 30 8.6
the ages of 36 and 40 14 4.0
Marital status unmarried 288 82.8
married 60 17.2
A service a metropolis 276 79.3
area a city 68 19.5
the out skirts 4 1.1
Type of a dental university hospital 90 259
service a dental hospital 124 35.6
a dental clinic 118 339
a public center 16 4.6
The class of a junior member 276 79.3
position a leader 24 6.9
a section chief 34 9.8
the others 14 4.0
Career less than 1 year 104 29.9
1-3 years 92 26.4
4-6 years 100 28.7
7-9 years 30 8.6
more than 10years 22 6.3
The length of less than 1 year 128 36.8
service at 1-3 years 174 50.0
current work 4.6 years 30 8.6
places 7-9 years 16 46
Monthly less than 1,000,000 won 16 4.6
mean pay 1,000,000-1,300,000 won 118 33.9
1,300,000-1,600,000 won 70 20.1
1,600,000-1,900,000 won 94 27.0
1,900,000-2,200,000 won 22 6.3
2,200,000-2,500,000 won 10 2.9
more than 2,500,000 won 18 5.2
Preferred pay less than 1,000,000 won 2 0.6
1,000,000-1,300,000 won 22 6.3
1,300,000-1,600,000 won 102 29.3
1,600,000-1,900,000 won 86 24.7
1,900,000-2,200,000 won 66 19.0
2,200,000-2,500,000 won 32 9.2
more than 2,500,000 won 38 10.9
Monthly pay high 26 7.5
satisfaction  middle 236 67.8
low 68 19.5
no response 18 52
Educational  finish at college 296 85.1
background  finish at university 38 10.9
finish at graduate school 14 4.0
Total 348 100.0
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Table 3. The level of job satisfaction factors

Division Number of item Mean SD
Promotion factors 2 3.18 0.80
Wages factors 3 3.14 0.70
Interrelationship factors 3 3.40 0.69
Decision of intention factors 2 2.98 0.78
A clear role factors 2 3.53 0.73
Job contents factors 2 3.43 0.74
Job satisfaction factors 3 3.40 0.69

Total 21 3.30 0.73

Table 4. The level of turnover intention factors

No division Mean SD
Sometimes I have hope to
! quit dental hygienist 329 107
5 I have thought that hope to 330 101
change another work places
3 I hope to change another work 317 114

places even now
4 It is easy to hunt for another work places 314 1.01
Total 323 077
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Table 5. The level of turnover intention by the general characteristics

A Study on the Turnover Intention and Job Satisfaction of Dental Hygienists

frequency

turnover intention

division (persons) Nean D F(t) p
An Age the ages of 21 and 25 182 3.34 0.82
the ages of 26 and 30 122 3.24 0.66
6.958%** 0.000
the ages of 31 and 35 30 2.80 0.64
the ages of 36 and 40 14 2.68 0.73
Marital status unmarried 288 3.30 0.76
e} kkok
married 60 2.88 075 7 0000
Type of service a dental university hospital 90 295 0.76
a dental hospital 124 3.31 0.85
.. 5.772%* 0.001
a dental clinic 118 3.36 0.66
a public center 16 322 0.064
Career less than 1 year 104 3.14 0.78
1-3 years 92 3.59 0.80
4-6 years 100 3.21 0.62 10.650%** 0.000
7-9 years 30 2.90 0.75
more than 10years 22 2.68 0.65
The length of service at current less than 1 year 128 3.09 0.75
work places 1-3 years 174 3.43 0.73
.864%** .
4-6 years 30 2.82 0.80 986 0.000
7-9 years 16 2.94 0.75
Monthly mean pay less than 1,000,000 won 16 291 0.55
1,000,000-1,300,000 won 118 3.34 0.76
1,300,000-1,600,000 won 70 3.39 0.84
1,600,000-1,900,000 won 94 3.19 0.70 3.126%* 0.005
1,900,000-2,200,000 won 22 3.00 0.90
2,200,000-2,500,000 won 10 3.15 0.36
more than 2,500,000 won 18 2.72 0.81
% p<0.01, ##* p<0.001
Table 6. Correlation among turnover intention and job satisfaction
Division Turnoy “ " Promotion Wages Interrelationship D.ICISIO.II of A clear role Job contents .JOb .
intention intention satisfaction
Turnover intention 1.000 -0.112* -0.249** -0.218** —0.021 —0.054 —0.135* -0.099
Promotion —0.112%* 1.000 0.557** 0.539%* 0.494%* 0.320%* 0.483** 0.508%*
Wages —0.249** 0.557** 1.000 0.507** 0.431%* 0.302%* 0.489%* 0.551%**
Interrelationship —0.218** 0.539%* 0.507** 1.000 0.435%* 0.526%* 0.573%* 0.551%**
Decision of intention ~ —0.021 0.494%* 0.431%* 0.435%* 1.000 0.545%* 0.513%* 0.521%**
A clear role —0.054 0.320%* 0.302%* 0.526%* 0.545%* 1.000 0.612%* 0.548%*
Job contents —0.135* 0.483** 0.489%* 0.573** 0.513** 0.612%* 1.000 0.759%*
Job satisfaction —0.099 0.508** 0.551** 0.551** 0.521%* 0.548%* 0.759%* 1.000
*p < 0.05, **p < 0.01
ZA o] FEE gkl 7] miEo|th & =EolES Kol < 58 vHdel 33082 yEith o] Ades AASIBAE
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ARE9] o] AR f]lo] He ARRiEEet ol mer  ARRE &%) 3.024, uH0e] 2.881 W= w2 £EoE A
o AL steksiel oo] U3t gk wlsy) Sl AR wHoR YtEAREd MslNE B $EOR Ukt
Mo a9l FES AWE Aw, ARuSue] A4 BE AN Audels Tl ARG A ALES] HArns
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2. Song YS, Son HK, Kwon HK: A study of the
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