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Moderating Effect of Expectation to the Institution of Nutrition Teachers

Myeong Hwa Chal, Sun Hee Seo2*

1Dept. of Food and Nutrition, Yeungnam University
2Dept. of Food and Nutritional Sciences, Ewha Womans University

Abstract

The purpose of this study was to identify the influence of school foodservice dietitians’ work value on job satisfaction,
organizational commitment, and turnover intentions. Also, this study explored the role of the expectation to the institution of
nutrition teachers as a moderating variable in three relationships: 1) between work value and job satisfaction, 2) between work
value and organizational commitment, and 3} between work value and turnover intentions. This study surveyed dietitians who
worked at school foodservice in Kyunggii and Daegu - Gyeoungbuk province. A total of 509 responses were collected using on-
site survey and online survey (response rate 59.3%). This study conducted hierarchical regression analysis to test the moderating
effect of the expectation to the institution of nutrition teachers. Results of hierarchical regression showed that work value of status
upgrade had a positive effect on job satisfaction to promotion opportunity and salary, and such effect was more significantly
apparent in high expectation to new work. In addition, work value of status upgrade had a positive effect on turnover intention,
and such effect was more significantly apparent in low expectation to new work environment improvement. Work value of work
activity preference also appeared to have a positive effect on organizational commitment, and such effect was more significantly
apparent in high expectation to social status and professionalism.

Key Words : school foodservice, work value, expectation to the institution of nutrition teachers, job satisfaction, organizational

commitment, turnover intention
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3. 8AEA S AR 2AfE0] YA HE S vERT F
SPSS 12,08 o[ 8310 7} 4T 7 ¢EARA % £ 28 494 et 290] 2429 (47.5%), 3k
Y ABA 24E 9 AR A5 Cronbach's 8 U SYUAEO] 2129 (1.6%)E Lheht AR RAA
alpha olgste] AAlsteich JF@A Amel that 7] QPAES 89,197k 41A] 3t oS ANT HED 2
94, RS, ARREE, 21 29 23R ) O WAtk DS BT 348 (68.4%), A
A PEoha 2 HUEe old 45 g d F 1519 (20.7%), YA 79 L4BI AOE terget
2 R3] 9l8tel ZF A5 HAFRC gt 2 & IS FoeES 1939 (37.9%)°] % 3000 Tl
A& AAstaoh 83 & YHoR FAR B4S A ol4folil 58.3%7F 2500 WH oo AE-S W AR
sto] 2918 &6t 29 f4 WHoR AzAFMA syt
Varimax® AHg3loich 20 BHOE 239 4 HdE
9] QRIE 7+ ATTA AL 29173 o83t A 2. SLRAH ol et 7|tE, 227X, HRUEE
stk ohxutom EYusel F4vs, 2UU% 7l malzelol o3t 29 B4 22
7t A5E AT AAH g9 A4 (Hierarchical D) FELAL Al=of gt 7]zt
Regression Analyms)% AATsk gl JFAte] At Aol gt 7oizhe]
1) EHHEE 0ol A4S AT A3 3h0] aslo]
N, A g 3% FEsol 291 1 ABH A9lek ARG et /3,
&9 2w TR g Z1dd, 8% 32 A=
1. ZAIH L] QFALR|etH B ATl et gz FrEsdch. BE FFY &l
FASALY )IFALS] A A4S (Table Dol tebd Za" ACE 7|gigtth (exp 1), ‘A A2 4 #&
ot 509 Y] FUAHES A oAolglen, A5 30 ALer 7I1Hgttt (exp 5, ‘FYHETE P &
7h 65,42 g TSs, SHtel ddEAsl Azl Sol B Aclee 28Eel tha 4
TREYE 109 ool 1999 (39.5%) 22 AY W2 H| o2 7|3t} (exp 10) & 784 Aol dig 7idh
& AR dAl SHAY 60.5%= 109 ofshe Fagler FRELH ‘ﬁﬂlﬁ YA EY drete o
TRAAS 7T Qb o2 vt IRAE 2 9RE fasl @ 202 At (exp 2 £ B
3047 (59.7%)2 FFAHEC] 44412t oJ5kQl 2o g et FHOE 2 g tigt 7|tidelgte aglo® 71
ot 427 (8.3%)9 FFAHEL £ 50417 o4 2F Hoh yoA] FE52 ARl 2 9et HEAdol tiEt 7]
<Table 1> Demographic characteristics of subjects (N=509)
Characteristics Category N % Characteristics Category N %
< 30 112 222
31-35 155 30.7
Age (yean 36 - 40 175 347 Gender Male 0 0
> 41 63 12.5 Female 509 100
Qver Master Degree 80 15.7
Graduate student 132 259
current <1 12 220 . Bachelor Degree 242 47.5
" 2-3 155 30.5 Education ) .
position (year) S 4 University student 42 83
> 175 34.4 .
Junior College 9 18
Graduate
<1 53 10.5
Whole career >1-3 30 6.0 Emplovment Temporary employee 7 14
in dietitians >3-7 171 339 2}; oy Regular employee 348 68.4
(year) >7-10 51 10.1 Status Contract employee 151 297
>10 199 39.5
3000 193 37.9
< 44 85 167 g
Work hours s 219 430 Yearly 2600 - 3000 104 20.4
(hr/weeld 4549 155 305 wages 2100 - 2500 46 9.0
Hwee N 5 o o3 (10,000won) 1600 - 2000 70 138
= ) <1500 89 175

Note: Number of respondents answered was different with unapplicable answers. (Unapplicable answers were treated as missing data)
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<Table 2> Principal component and varimax factor analysis for
expectation to the Institution of nutrition teachers

Factor Eigen %of  Cumulative Cronbach

Expectation Loading value Variance Variance(%)  Alpha
EXP1: Expectation
to social status and 4341  39.466 39.466 852
professionalism

exp 3 621

exp 4 J72

exp 6 821

exp 7 718

exp 8 567

exp 9 697

exp 11 673
EXP2: Expectation
to work environment  1.288  11.712 51.178 652
improvement

exp 1 785

exp 5 750

exp 10 670

EXP3: Expectation
to new work
exp 2 922 1.009  9.175

60.353

Notes.
expl: Expect less miscellaneous duties
exp2: Expect different duties than current dietitians’ duties.
exp3: Expect more empowerment on performing school meal service.
exp4: Expect more chance to present specialty as a dietitian,
exp5: Expect less observation of my boss.
exp6: Expect improved power not only as a teacher but as a dietitian.
exp7: Expect more chance to participate in decision-making on school
meal service.
exp8: Expect salary rise.
exp9: Expect higher respect from co-workers in school than as only a
dietitian.
exp10: Expect improved work environment by spending more time in a
teacher’s office not in a kitchen.
expl1: Expect obtaining frequent chance to teach nutrition education
more.

zroz Wugglow theo FESo| oo &alrh: &
TFAFRE Sste d o] A=kdol v AR 7/1_9
2 713teh (exp 3). SN =YL ) Z{E’Hg t”'_r]o]-7] =
o golgk o= vt Hexp 4). FEE
FAE 202 7|thEth (exp 6). 3L %‘%kv;“%‘ i&f’d A5
o] oA FAT 4= = 7197} B
7| " ckexp 7). LAY o7t A5 Lo 7Rt
(exp 8). FAY FEE AtoJollA tte] A7} i A
o2 e (exp 9). AU AT A=) 25 7]
Bt} A gre & 9lg Aoz s EH (exp 11).
30]5p34 A=A AA 7:14 Qoo g2 AFrl= A}
32 Aot Ao gt 7l ((852), ZH&A A
of gt 7|zt ((652) 2.2 e A dadel 2 24

7} 98-8 ¢ &= 9lt} (Table 2).

d

ﬂ

2) L=7HAH
smaAUe Jgitel 2RAB GELS e

7| g8l 18709 DRANT £4
7} % 679) aqlgol 2259l
29 25 BAH £, 29 32
ARy, 29l sk AEH AR &ﬂ 6

’

<Table 3> Principal component and varimax factor analysis for
work value

Factor Eigen % of Cumulative Cronbach

Expectation Loading value Variance Varance(%)  Alpha
WVL: Concems about 5 5 5005 20,705 752
organization
wv 4 761
wv 5 790
wvb - 785
WV2: Income 2961 16.450 37.155 688
wv 10 690
wv 11 792
wv 12 764
WV3: Status upgrade  1.421  7.895 45.050 697
wv 16 098
wv 17 771
wv 18 793
WV4: Work pride 1.197  6.652 51.701 672
wv 1 .580
wv 2 826
wv 3 .760
WVS: Social status 1.074  5.964 57.666 669
wv 13 595
wv 14 771
wv 15 814
WVG: Activity 1012 5.621 63.286 696
preference
wv 7 699
wv 8 763
wv 9 672
Notes.

wv1: Nothing beats doing the most suitable work to me.

wv2: A person would be miserable if he/she does not have a pride in
his/her job.

wv3: A person should be proud of his/her job.

wv4: It does not matter which class you are in to make a suggestion for
your company.

wv5: It is right to demand actively to straighten out unreasonable/wrong
points in the work place.

wvG: Propose a good idea to improve business performance is natural
and should be encouraged.

wv7: A person should take a job makes him/her stay busy rather than stay
loose.

wv8: Keeping yourself busy on the job makes your working day pass
more quickly, and makes/helps you be satisfied.

wv9: Facing a tough task improves your working ability.

wv10: A person should choose the job which pays the most.

wvll: A wage level is the most important factor when a person chooses a job.

wv12: Making a money is an important goal of working.

wv13: A good job has fame and social position.

wv14: It is natural to envy the person who has a fancy/good job.

wv15: The person who has a good job gets respect in the neighborhood.

wv16: A frequent chance of promotion makes one’s job a good one, not a

wage level.
wv17: A person should be interested in getting a higher position, and
must work hard to get a promotion.
wv18: A person has to consider a chance of promotion when choose a job.
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<Table 4> Principal component and varimax factor analysis for
job satisfaction

Job Factor Eigen %of  Cumulative Cronbach
Satisfaction Loading value Variance Variance(%) Alpha
SAT 1: Satisfaction to

overall work and 2.345  46.905 46.905 .708
relationship

sat 2 667

sat 4 856

sat 5 .808
SAT 2: Satisfaction to
promotion opportunity 1.126 22,511 69.416 699
and salary

sat 1 856

sat 3 863
Notes.

sat1: Satisfaction with the current promotion opportunity
sat2: Satisfaction with the relationship with other co-workers
sat3: Satisfaction with the current wage

satd: Satisfaction with the nature of work

sat5: Satisfaction with the overall work
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<Table 5> Mean, standard deviation, and correlation matrix for constructs

Construct Mean  SD SAT1I SAT2 OC WVl WV2 WV3 WV4 WV5 WV6 EXP1 EXP2 EXP3 TI1 TI2
Job Satisfaction

SAT 1 338 .69 1

SAT 2 242 1.22 0 1

Organizational

Commitment

ocC 79 523 073 1 3.45

Work Value

WV 1 436 41 057 046 130 1

WV 2 330 .83  -023 -145* -076 .000 1

WV 3 359 .65  -029 -093* .042 .000 .000 1

WV 4 432 42 032 -127* 180 .000 .000 .000 1

WV 5 364 76 -094* -043 -031 000 .000 .000 .000 1

WV 6 408 .75 147 -028 .227** 000 .000 .000 .000 .000 1

Expectation

EXP 1 3.73 82 112¢ -017 201 .169** -043 160 207 .179* .069 1

EXP 2 239 113 035 010 056 .152* 064 106+ -012 -057 .000 .000 1

EXP 3 295 116 052 -173* 026 -083 .087 .026 .065 .104* .015 .000 .000 1
Turnover Intention :

1 244 116 -167% -214* -153* -050 .112* 128+ .110¢ 069  -007 047 141 .095* 1

TI 2 214 1.06 -141** -139* -224** -101* .105* 070 -023 .022 -066 -171** 195 061 .598* 1
Notes.

*p< 0.05, *p< 0.01

Correlation matrix was developed using factor scores
SAT 1: Job satisfaction to overall work and relationship
SAT 2: Job satisfaction to promotion opportunity and salary
WV 1: Work value of concerns about organization

WV 2: Work value of economic income

WV 3: Work value of status upgrade

WV 4: Work value of pride

WV 5: Work value of social status

WV 6: Work value of activity preference

EXP 1: Expectation to social status and professionalism
EXP 2: Expectation to work environment improvement
EXP 3: Eexpectation to new work

TI 1: Tumover intention before promulgation of the institution of nutrition teachers
TI 2: Turnover intention after promulgation of the institution of nutrition teachers

E2E Hol & d79 A#e dAsAY (Yang &
1997; Yang & Ham 1993; Park & Kim 2002). ¥,
24 dgAEY ARnEr dode s et
A wEE7E 7Y 52 F5olden (Park 5 1999),
HUYUAES A S Z 3 Lee & Kim (1996)9] -]
A= gATA A 7P &S ARUNEES veh o] vt
2ol 47 U FA HHEAA o 2 Yk e 2
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<Table 6> Moderating effect of expectation to the institution of
nutrition teachers in the relationship between work
value and job satisfaction

Independent 5

Variable (IV) R R2  4R2 F(df) dF

Model (IV): SAT 2 10.752 ** (3, 485)
Step 1: WV 3 090 .008 .008 4.003*
Step 2: EXP 3 196039 .030 15.367*
Step 3: WV3 *EXP3 .250 .062 .024 12.314**

Notes.

*p <0.05,** p<0.001

SAT 2: Job satisfaction to promotion opportunity and salary
WV 3: Work value of status upgrade

EXP 3: Expectation to new work
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Work value 3 & Expectation 3

1

: | —e— High Expeciation -
0 * - - o ‘
\&\‘\' | —=— Low Expectacton’

low work value hiah

satisfaction

" High expectation: high expectation to new work
Low expectation: low expectation to new work
<Figure 1> Moderating effect of expectation to New Work on the
relationship between job satisfaction to promotion
opportunity and work value of status upgrade
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<Table 7> Moderating effect of expectation to the institution of

nutrition teachers in the relationship between work
value and organizational commitment

Independent

Variable (IV) RoR AR PO 4F
Model (IV): OC 17,946 (3, 456)

Step 1: WV 6 26 051 051 26,303
Step 2 EXP 1 202085 034 18,078
Step 3: WV 6 * EXP1 316 100 015 7.896"

Notes.

*p < 0.01, = p< 0.001

WV 6: Work value of activity preference

EXP 1: Expectation to social status and professionalism
OC: Organizational Commitment

(Figure 2)&= TE7M# 24 5Y2te] A of digt
FUAL Aol iRt Z1 o] 2AM SR AEHE B
of =1 Qe ARSH x| §jet AEA Ol et 7o) W
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Work value 6 & Expectation 1

—#~ Low Expectaction:

Organizational Commitm

-1
low work value high

High expectation: high expectation to social status and professionalism
Low expectation: low expectation to social status and professionalism

<Figure 2> Moderating effect of expectation to social status and
professionalism on the relationship between
organizational commitment and work value of activity
preference
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g5ol 2ot gdetA FojstA "ok ok (Tyler
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E7HE, 293 235 WA AT dl¢ e
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3) 7V 3 4%
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HAIE A fqA 3L o) d e o]2] 2o tjste] L2714
T Al WA el ArAtsat R Aol tiEt 7)
el daago gFol foHer (F=7.491.
p<0.001) WEhY FE2oz 7o) A E it (Table
8).

(Figure 3)& LE7HA| U HA|s} o] 719 o}7] oo}
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ZHNO 93 Hojxn Qloh, R A tE 7
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<Table 8> Moderating effect of expectation to the institution of
nutrition teachers in the relationship between work
value and turnover intentions

Independent

Variable (IV) R R2 AR F(df) 4F
Model (IV): T1 1 7.491 % (3, 487)
Step 1: WV 3 123 015 015 7.569*
Step 2: EXP 2 177 031 016 8.064*
Step WV 3* EXP 2 210 .044 013 6.552*

Notes.

*p <0.05,*p<0.01, ™ p< 0.001

WV 3: Work value of status upgrade

EXP 2: Expectation to work environment improvement

TI 1: Tumnover intention before promulgation of the institution of nutrition
teachers

Work Value 3 & Expectation 2

| —— High Expectation
| —=— Low Expectaction |

turnover intentior
N

low high
work value

High expectation: high expectation to work environment improvement
Low expectation: low expectation to work environment improvement

<Figure 3> Moderating effect of expectation to work environment
improvement on the relationship between turnover
intention before promulgation of the institution of
nutrition teachers and work value of status upgrade

7HA o] WA|B} o] e o]F] Ske] v|A & FFel o
A UERGAL 95 WERAL Sl

Madell Ak 7digol R ddEe A
TE7IA B e E WA|E ojd
A vehdA "doe Aol A4
ol & JYAEol olF =7t E
Qe SRR o) 258

or

[¢]
o
i)
1o
H-]
N
N
inj
H

A

;

o,
=
r>~
=2
to &
v (&
N

H

(=] ’
HE, 2R7Aatel o2 o wete] A=
2ol dAS AAIBEE Atk (Lee & Park 2006; Kim &
Shin 2006; Lee & Park 2005) &, 2% o3t wh=1}
=, 2 AR gt gk Fo] ¥ At B2 AT
A AAFE O § H&o] Yolditt= Zlojt, B &
SLAEYA B2 Q8 AEfAE o E UEE= 8
[}

= =
SR HAFHI vk Iy SE7IR B o] 2 o=t

o XN o



GLWAL M0 CHEE 7|oHZe =

_EL
)
fr
rgt
2

o

ki

—

N
g2

K

i
re
-
=
Q=5
S
2

o2
o2
>
il
o
rd
Ku
N
 of “i i
oo o
ol
2,
>
>
M
ox
ol
M w ol 2 {0
4 2o
yo (& 12
52 el
P
N

e rlo

lo
Hl
2

o
o
2=
)
il
o
2,
>
to
rir

ORI

lo &t

Hu

2
)
-0,
¢
>
©

i 1o
l.n
=
X,

)
=2

o o o

> J
i
i)
-0,
o
~| m)l‘
ue rlo 4
N
N

2

)

<

flo rr X

2

o)

o 1o

é:‘;‘ 0.9.

% .

|0 r% rlTS

c

iy

o

:]_‘ ol
o

o~ Y

1o [‘l[‘
HT
i
1o

e 1N
2 d

el
ot
O]

& Lo
° o
oR
41 st

e
i
L

HolAl A7) 2
Zohal 93l Lee & Park (2006)9) &
odch E3 Lee 5 (2006)9] °4:rL°ﬂ*15
oz ool dhule 2l FAjo z+ 232 o]

23y 5o] tpeFAo] o7 omef 3
k3|3 Qlo] & 2 HutET) o] 2] Q= o}
&£ ohoplet mi Ay} &2 2HANE

gty Zas o= Hr

J

Jo
S~
2
& o of
ot

|
=

e
JN-Q?O

-ltl
i)

N
S
o
[

ot
5 N rr
O [ =}
ko
rO

o jo odh
S frl X O o e R ol g to

L n

o
rir |
»

iifla e

X
=

-

41
Lo &

o vhaw 2,
2] ofopatel 2
A R5Ql QJFMA R BjFt A &
A eh7] 93] LR AX|sT
7 At 18709) LEAAT &
Ao 22l50] 2EEglon 7}
4 | AR %9

w 2

1o e

g
=

eeh ol o
> 2l

e B o

off Hr o o
2
~ i
H1
rlr
o N
N
rJ
nlad
:
<
2

o to

0

£
ro

o ok N oX
2= by o [E= R
J

(@3}
[e'e]
*
- 0_?'_',
e
o
of»
D
©
=3
T
{z -
2
-z
jakad
()]
-3
LA
>
>
i?L'
=
g
fr o

Flo 2
I'ql
oZt.
© 2
©
I
lo
ll
T
(i)
5L
vl

N
-0
2=
I
H1
1o

279} 2902 BEEYD, AekHal ¢
R w9 $77)5] Y B hEEE ety
t}, 7z} FJEo A]g]E\_ ;(_‘H]_;(q?l ojm 1 3 E’l’—j_',L—E.

i)
r o)
N
2
B

w8 o
28
_EH‘\.
_t[lu
e -0
rﬂf&ﬂj
-+ H1
o 9 X
o X

N BL ) [‘ﬂ
ol
kt lo
ol Hu
>~
5
W

;O
g
R
il
1o
i
u
N
2

£ 2 0o W

2
E jakad
ujrt

flo

N

o

2 |
=

_?_1_"

:A

g)v

_L

—lu 28y

£

ot

2

i

z

O

el

Jad
—~ o~
Ll

<4

=2

oo
i
)
T
N
o
mu
Hi
O
rl
Hl
:L

H'U 0.
i
>
HL
1o
N
a
wj
=4
o
ol
!
;O
rr o
}'_
O
HU
_Z_:
i
o

45 7 (Moderating Effect of Expectation to the Institution of Nutrition Teachers) 711

of tgt 71tz (38.73)0] 7H =otd whH IRIAHMNA
of tigt 7H7H(2.39)2 7HY W2 7|tiE Bt &3
Holo] WFe 3 458 H|nF =l 237 HQo ArE
HolZ23 Qlty, a1 YFuAL HAS) o] 3o o]2] ox
= 2.14, HAIE} o]H9] o]3] k= 2,442 FFuAL A
=9 HAE} o|F JUAMEY] 0]3] =7t WOl &
At

3, 2

Aol vj2]= YA 4 4
B3kl fsko 9 74] A 37 ¥4 (hierarchical
regression analysis)& A|&3le] 7
of, SEHAIHEEES) Y AFUEE (G
Al YUAL Ao gt 7vie} =3
At A3 20k 3 £27)3]9F Ha gl
TE7FA I A WA 2914l AI—E.—/;P%E} 9%
A AEE dFtol st 7)thzre] AdEaks- daFol 193
ol Ao & vpepytr}.

4, FEZI2|Ho| 2R Z ] U= 3
WA Aol st 7)o} 2 AT FEIFA Y] oA
A a1Ql BEA3Adat At AmolA] AR H 2] 9
o Mol VH‘SP 7|} A2AE g /o489 A

A I-N

3ol Qlo1A 3o

AR gt Ao S48 xmzzu A 7195
B gol7] 98] 2 9] Ao ek B Hofs]
s, of GUL s Agel g 7ol £

5. —;%7}1] o) oo ulA)k ol YolA
FILA} A o] fH?fP Zltere) 2 A JFa }ZﬂE4
WAls} oldelnt f24el Japeo] = Aoz u}w
o). GFAAF AETE WASE] o4 o)y ome] 4
AT BRlE 227w 28 ﬂmﬁ o) ojg
9] A(]—gxl—% ] O_,];Hoi oJsFe o

F—Jr?_fz EEp Y %—%#% 4
{4 €17} 6 2 e ok Aol ol dis
E7H o] & JapAtEo] o]H] ozt o

| e ey}xwu el LT-@%‘ A

r IJ

}

2wy
e

o K

b I )
o
of>
2

&

o
-
)

[0

O
EI\I
é

Hir

lo

2

e

fijo

-

I Jl'ﬂ.l
ﬁ

Jﬁ

_\2

H

)

ret

ol

i

tir

e 4o rlo
=) o
N o o o
R
}‘N —>r: N
i FIE
i
o re
L = H
o2
ol il
oX, flo
2
o 8
! o

oS
>
ilff
1o
4
U
N
]
i,

gy
e
-
rir
of
o2
_|>:
1o
BN
i
bll
=)
2
=2
=
ol
rd
HU
XN
e
ril
X
o



712 SEEABEELEEE  Vol.21, No.6(2006)
FA AEo] T r
AHoz st F
BT A7
Yol 29 £#E
oict. 7 At 4
227 e] 24E

N
=
N
1o
i
)
2
B
&)
o
p=s
e
32
O,

i
op M

_%,
= =~

7
=

fr o2

o

=

Ho
ook 20 o @ [ flo Ob N

=

AL
rir
N,
il
=
oH,
o
rlr
pat
lo
1 og
)
o
i

>
o

ox 1o
of
o
=]
—~
>
2
f1
=

R u)
]

R
N
N

|o d

N

i

b}

o

lo

o

Mo ol
%0,

oo

o

i i
o 9|
o
-0
of,
4
ox
o

>
=)
=
2,
% okt lo
PR
o Jib N flfo
il 2
Mo i
40
ot
o
£
2
oS
S
Bl
>
[l
rlo
W
rh

o
of
N

El

4
R
i)
)

Mo o2t
9,
il
1o

rd

o>
I
™ e o
s}
o
jia%i)

BN
X
e

ko

o
)
o
=]
S~
>
)
H
N
)
O
ot
i)
N
° o
)
2

f of
of2
o2
k!
>
>,
)
H
X
>,

P
rir
>
o o
OTT'
=
>~
>
X
H1
1o,
of,
1?!\_',
%y
L2 >

©
o
re
e
>
rir

N oo > RO ox b o
o L R O > U <L A (<
2 =
-4 : o2t
fru
=

[e]

)
o
2

| o]
7o)

U
1’ L o
rE
o B Ay

pak
5
o
H
_<|>L'
(e
re
-1
1o
>

A 8

o9
X
rR
-2

=]

TS

L

8 shizd] AgtHo] o), 24%
245, HTRE, o] 2ol 4
Ya) Az the =97t oba = 7
bobel st fAln e 2o
b giat Bok AT Wakt H2o] FF

Il flo
oX R
(g M
L)
of U &
Ol _|>: fll
op
o

(o)
I
=

k

o

[e]

22
ok

ox R Y

> o 50 1o
e e
jab)
o
oy

A S A
o,
ol

44 B ox ox

=2
o
4
2
2
)
ek
o
2
i)

e

ra

Blood MR. 1969. Work values and job satisfaction. J. Applied
Psychology, 53(6): 456-459

Choi HS, Jang BS. 2002. Correlation Between Employees™ Sense
of Values and In - company System - Limited to Travel
Agencies in Busan -. J. Tourism and Leisure Research,
13(2): 129-146

Cohen ], Cohen P. 1983. Applied Multiple regression/correlation
analysis for the behavioral sciences (2nd Ed). Hillsdale.
NJ: Lawrence Erlbaum.

Curry JP, Wagerfield DS, Price JL, Mueller CW. 1986. On the
causal ordering of job satisfaction and organizational
commitment. AMJ, 29(4): 847-858

Dose JJ, Klimoski RJ. 1995. The diversity of diversity: work values
effects on formative team processes. Human Resource
Management Review, 9(1): 83-108

Hackman JR, Lawler EE. 1971. Employee reaction to job
characteristic. J. Applied Psychology, 55: 259-286

Hom PW, Griffeth RW. 1991. Structural equation modeling test of
a turnover theory: Cross-sectional and longitudinal
analyses. J. Applied Psychology, 76(3): 360-375

Jang MR, Kim MH. 2003. Job satisfaction of dietitians between
elementary school and high school. J. Korean Dietetic
Association, 9(1): 13-21

Jang UJ. 2001. Job importance and job satisfaction among
elementary school foodservice dietitians in Seoul. J.
Korean Society of Food Culture, 16(5): 423-430

Kalleberg A. 1997. Work value and job satisfaction: A theory of
job satisfaction. America Sociological Review, 42: 124-143

Kim CS, Shin YK. 2006. The Effect of Service Orientation on Job
Performance, Job Satisfaction and Tumover Intention of Family
Restaurant. J. Tourism and Leisure Research, 18(1): 67-83

Kim HY. 2004. The effects of dietitians’ job satisfaction, working
in contracted food service management company on
customer orientation and financial performance. Masters
degree thesis. Yonsei University.

Lee HS, Kim JI. 1996. A study on the factors of job satisfaction of
the dietitians working in hospitals. Korean J. Nutrition,
29(6): 651-660

Lee SJ, Myun MS, Yang IS, Lee HY. 2006. Job Satisfaction of
Employees in F&B Department: Domestic Independent
Deluxe Hotel vs. International Chain Deluxe Hotel.
Korean J. Food Culture, 21(1): 42-50

Lee SR, Park SI. 2006. The Effect of Job Stress, Turnover of
safeguard on Job Satisfaction. The Korean J. Physical
Education, 45(1): 227-236

Lee YH, Park HY. 2005. A Study on Empowerment, Organization
Commitment, and Turnover Intentions of Flight
Attendants in the Airline Industry. The Korean J. Aviation
Management, 3(1): 65-83

Lee YK, Jung SH. 2005. An empirical study of the impact of work
value on job satisfaction and organizational commitment,
Korean J. Public Administration, 43(1): 71-98

Locke EA. 1976. Handbook of Industrial and Organizational
Psychology : The nature and causes of job satisfaction.
Skokie: Rand Mcnally.

Min J. 2003. A Review of Conceptualizations and Re-
conceptualizations of Organizational Effectiveness.
Korean Public Administration Review, 37(2): 83-105

Mowday, RT. Steers, RM, Porter, LW. 1979. The measurement of
organizational commitment. J. Vocational Behavior, 4:
224-247

Park EJ, Kim KN, 2002. Job achievement and job satisfaction of
dietitians in elemantary school. J. Korean Dietetic
Association, 8(2): 163-174

Park HR, Kwon JY, Cho KJ. 1999. The current status and
prospects of community nutrition services: The
perception and needs of community nutrition services
among the residents of the pilot service areas. J. Korean
Dietetic Association, 5(1): 54-639

Perrewe PL, Ralston DA, Rotonda FD. 1995. Model depicting the



HormAl M=0f CH3t 7|cHZte] ZEE T (Moderating Effect of Expectation to the Institution of Nutrition Teachers) 713

relations among perceived stressors, role conflict, and
orgnizational commitment: a comparative analysis of
Hong Kong and the United States. Asia Pacific J.
Management, 12(2): 1-22

Porter L, Steers R, Mowday R, Boulian PV. 1974. Organizational
commitment, job satisfaction, turnover among Psychoatric
technicians. J. Applied Psychology, 57: 603-609

Putti JM, Aryee S, Laing TK. 1989. Work values and organizational
commitment: A study in the Asian context. Human
Relations, 42: 275-288

Robbins, SP. 1990. Organizational Theory: Structure, design, and
applications (3rd ed). New York: Prentice Hall.

Ronen S. 1978. The nature of human values. New York Free
Express.

Ruf KL, David BD. 1975. How to attain optimal productivity. J.
American Dietetic Association, 49: 77-81

Scapello V, Campbell JP. 1983. Job satisfaction : Are all the parts
there?. Personal Psychology, 36: 577-600

Shin Y. 1995. Organizational Behavior. Dasan Publisher.

Sin E, Lee Y. 2003. Effects of personal and job characteristics on
organizational commitment and job satisfaction of Daegu

Gyeongbuk area dietitians by foodservice employment
type. Korean J. Food Culture, 18(2): 75-88

Smircich L. 1983. Concepts of culture and organizational analysis.
Administrative Science Quarterly, 28: 339-358

Staneley TL. 2001. The joy of working: A new look at job
satisfaction. Supervision, 62(9): 3-6

Tyler LE. 1999. Why people cooperate with organizational
analysis: An Identity based Perspective. Research in
Organizational Behavior, 21: 201-246

Wollack §J, Coodale J, Witjing J, Smith P. 1971. Development of
the survey of work values. J Applied Psychology, 55: 331-
338

Yang IS, Lee JM, Cha JA, Yoon JS. 1997. Relationship among job
satisfaction, job characteristics, and organizational
commitment of dietitians in hospital, school, and industry
foodservice. J. Korean Dietetic Association, 3(1): 9-12

Yang IS, Ham SO. 1993. Job satisfaction and its relationship to job
characteristics of school foodservice dietitians. Korean J.
Dietary Culture, 8(1): 11-19

(20061 8% 31 T4, 2006 128 13 AfEH)



