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Abstract The e-leaming market in korea has been growing rapidly over the past several years.
We selects the variables well matched to service quality of e-leaming site on the basis of independent
variables of this study, sets the models as adding the factors newly noticed such as convenience of site
use in e-learning. We also see the significance of the relationships between service quality of
e-learning site, personal performance, customer satisfaction and customer’s reuse intention.
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