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< Asstract>

The purpose of the study is to analyze web-site contents for activating internet apparel shopping malls. With a view
to improving the transaction experience and efficiency for both shopping-mall managers and customers. According to
RANKEY({rankey.com) and 100 HOT RANKING(100hot.co.kr), 5 big internet apparel shopping malls were chosen,
divided into 3 web-site criteria of Users’ Interface Section, Informational Section, and Customer Satisfaction Section,
and analyzed.

The results of our analysis of the web-site contents are as follows:

1} Concerning Users’ Interface Section, the structure of the first screen is complicated and confusing. 2)
Concerning Informational Section, the specific image of shopping mall is ambiguous to understand, and differentiated
product information is not properly given. 3) Concerning Customer Satisfaction Section, the customers are not
encouraged to show any interest in the shopping mall. These three problems are easily observed in most of the
internet apparel shopping malls. To develop the internet apparel shopping mall, the following methods to activate
them need to be implemented.

FH|0{(Key Words): 2lE]Yl o}&4 % Einternet apparel shopping mall), ¢ 7l Z(web contents), 1E]Hl &3

(internet shopping)
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