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< Abstract>

The purpose of this study is to analyze whether service quality and perceived risk have an effect on purchase
intention and satisfaction of the fashion merchandise in internet shopping malls. To this end, a survey was conducted
from June 20 to July 30 in 2005, among married women aged in their 20s and 30s, on their purchase experience of
fashion merchandise from intemet shopping malls. The survey was conducted over the internet with 306 subjects.
The statistical analysis methods were frequency analysis, reliability analysis, factor analysis, and multiple regression
analysis.

First, the service quality factors were determined to be reliability, responsibility, ease of transaction, order
convenience, and site characteristics. Perceived risk factors were determined to be merchandise risk, information
exposure risk, social psychological risk, and function risk. Second, service quality factors of responsibility, ease of
transaction, order convenience, site characteristics and perceived risk factor of social psychological risk had an effect
on internet purchase intention of the fashion merchandise. Greater site use convenience, lower price, simpler
ordering, and lower social psychological risk were all positively correlated with higher intermet purchase intention of
fashion merchandise. Third, service quality factors and social psychological risk had an effect on satisfaction degree in
internet shopping.

Corresponding Author: Byung-Sook Hong, Dept. of Clothing & Textiles, Chung-Ang University, 72-1 Nae-ri Daedeok-myeon, Anseong-si, Gyeonggi-
do, Korea Tel: 82-31-670-3281 Fax: 82-31-676-9932 E-mail: hongbs47@hanmail.net
* o] B2 90041 &N TRl 7 2ol Sfsko] ATEI%-E(KRF-2004-GO000Y).
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