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A Study on Attributes to Recreation Experience and
Satisfaction in the Korean Coastal National Parks™
- A Case Study in Taean Coast National park-

Ki-Joon Yoo’
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ABSTRACT

The purpose of this study was to provide basic visitor information through understanding vis-
itors' attitudes to the attributes for recreational experiences. To accomplish the purpose of the
study, a questionnaire survey was conducted on major entry points in Taean Coast National
Park. As for the results, socioeconomic characteristics of the visitors' parks were similar to the
findings of previous studies of national park visitors. The visitors' overall attitudes to sig-
nificance levels of the 20 attributes which are related to the recreation experience were per-
ceived as from normal to not serious, but a few dissatisfaction factors were indicated in park fa-
cility use. The satisfaction level was evaluated in the affirmative.

KEY WORDS : QUESTIONNAIRE SURVEY, DISSATISFACTION FACTORS, SATISFACTION
LEVEL
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Table 1. Demographic characteristics of respondents

Item Category and frequency(%)

Gender Male(61.3), Female(38.7)

Age 18~20(1.8), 21 ~30(28.7), 31 ~40(36.6), 41 ~50(6.2), 51 ~(5.5)

Education Middle school or less(3.3), High school(26.8), University Student(14.6), Graduate
University(47.3), More than University(7.6), N/A(0.3)
Agriculture-Forestry-Fishery industries(2.4), Independent business(15.5), Office worker(27.3),

Occupation Professional jobs(8.5), technical jobs(3.4), Public setvice personnel(4.6), Students(12.8),
Housewives(18.0), None job(2.7), etc.(4.3), N/A(0.3)
Less than 990,000(6.1), 1,000,000 ~1,490,000(7.3), 1,500,000 ~1,990,000(11.6),

Income(KRW) 2,000,000 ~2,490,000(11.3), 2,500,000 ~2,990,000(18.6), 3,000,000 ~3,490,000(17.1),
3,500,000 ~3,990,000(5.2), 4,000,000 ~4,,990,000(10.4), More than 5,000,000(10.7), N/A(1.8)
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Table 2. Mean comparison between concern and
practice for environment issues

Item Mean SD

Concern for environment issues 5.09* 1.07
4.69** 1.09

Practices in real life
* 1: No concern ~ 7: Very strong concetn
** 1: Very inactive ~ 7: Very active
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Figure 1. Visiting experience
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Table 3. Purpose of visit
[tem Frequency %
Avoidance from usual ordinary 38 12.1
Resting 60 19.0
Health promotion 0.3
Mountain climbing 3 1.0
Escape form heat 29 9.2
Leisure time with family 114 36.2
Leisure time with colleague 43 13.7
For accomplishment 1 03
For self-esteem 2 0.6
Learn community culture 1 0.3
Sightseeing 6 1.8
Learn nature for children 17 5.4
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Table 5. Responsive level for impact attributes to
recreation experience

Item Mean* SD
Careless cooking 294 075
Littering problem 352 094
Exorbitant pay 323 085
Parking problem 2.93 1.14
Illegal camping 2.75 0.78
Noise 279 0385
Illegal merchant 279 083
Visitor crowding 284 096
Touting 288 098
Lack of convenience facility 341 089
Clearness of convenience facility 344 083
Lack of sanitation facility 3.61 0.87
Clearness of sanitation facility 352  0.88
Lack of information facility 359 0.89
Safety for recreation activity 3.01 077
Safety for transportation use 266 0.70

Negative impacts on natural resources ~ 2.90  0.67

Negative impacts on cultural resources  2.80  0.64

Negative impacts on the trails 277 0.67

Fee 281 101
* 1: Not at all ~ 5: Very serious
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Figure 7. Attributes of resource and facility
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Table 6. Differences of recreation satisfaction level in educational background

Sum of Squares Mean Square F Sig.
Satisfaction level
Between Groups 21.326 4.265 3.237 .007*
Within Groups 422.900 1.317
Total 444226
* p<.005

Table 7. Differences of revisiting concern in educational background

Sum of Squares Mean Square F Sig.
Revisiting concern
Between Groups 20.646 4.129 2.351 .041*
Within Groups 563.709 321 1.756
Total 584.355 326
* p<.05
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