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<Abstract>

The effects of Personality Trait and Social Cognitive Factors
on Knowledge Sharing Behavior of the Hospital Nurses

Kyung-il Youn. Lee, Won Jae''
School of Medicine, Keimyung University

Dept. of Healthcare Management, Kyungwon University

This study investigates the antecedents of knowledge sharing behavior focusing on the
individual level factors in an assumption that the behavior is initiated from the individual
level decisions. A hypothesis that the relation between personality trait and behavior is
mediated by the social-cognitive constructs contained in the Theory of Planned Behavior
(TPB) is tested. For the study, we suggest a TPB extended model that extends original
TPB model by including conscientiousness facet of FFM(Five Factor Model).

This study uses a cross—sectional design. Data were collected from a self-reported
survey on 197 nurses in a tertiary hospital. The results showes a significant positive
relationship between the conscientiousness facet of FEM and knowledge sharing behavior.

In the TPB extended model, the conscientiousness facet has significant direct effects on

F WAAA} o] A (031-750-5370, health21@kyungwon.ac.kr)
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all the constructs of original TPB model. Of the TPB exogenous constructs, the social
norm construct alone has a significant effect on intention and the perceived behavioral
has a direct significant effect on the knowledge sharing behavior.

These results confirm the importance of conscientiousness in predicting knowledge
sharing behavior and clarify the characteristics of knowledge sharing behavior as a
contextual, job oriented behavior in a workplace. We conclude that personality trait as
conceptualized in the FFM needs to be integrated into TPB model in explaining the
knowledge sharing behavior. Based on these results theoretical and practical implications

are discussed.

Key Words : Theory of Planned Behavior, Knowledge Sharing, Hospital Nursing,  Human

Resource Management
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