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Won theoRE 264]-30A4H] o] 697
(23.9%), 3141-35A4W] ko] 3578(12.2%), 3541
olato] 32W(11.1%) 0% Yeh} Az o= 2
& % 20tHe] AETol Hlv] w2 4l
=S 7)gola gtk AL & & Ak 3
7o) g wxe TEolehk 20M(7.0%), il
0] 101'(35.2%) 0.2 7} 2o By = et
womn, thyoR MirdlEe] 829(28.6%), Ul
gFEjol ko] 847(29.2%) 0% LFERHAL §)
Aol FEE Aol 7Y WS 7478(26.2%)
o7 Yelgor, tgoz: Az 599
(20.9%), 3AFIo] 457(16.0%), AH]2%0]
389(13.5%), FH7} 31%(11.0%), 71t A4
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= 1Bt AATellA EFgEe) A
TH AEE ARk vt g
S Skt AjtsAl gste] ARSIt
T gAE 54 AxE 13 A
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A7) A7 Johnson et al.(1997)2] -3
S5 ARESte] zRdlo] ARl Age] Sl
AT AEE A)SA BES} FRARE
o] A E SN A7) EA sl
gk 671 s Jidetel SAsIGItE A L
B ds skt o] AR Aol 1] glo]
Peohs Ay, FHAEY o&d o oE
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Aol tigt M3 F9] 37| oz SH3IA
t}. ol 7 E F AT W U 5
S ALg 27l FEoRE FHokeint vlvkE]
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S et S8l AR @
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55 a9 B4 Ay 271 A AF FA
AE B AAA Wt gk vk w=oAt
Yo] E=Ho] ol5 2/l AYS FHHSFE A}
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(discriminant validity) & 53 Fo] 25
S A3

411 FHEEE 3 AFE A
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99.64, df=26(p=.282), GFI=.98, AGFI=.96,
NFI=.96, RMR=.029=2 =Ed A3z 7|FL&
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th AZAT < 153} Qo] BE PR By
F4A9) (ge] BE FANOZ frofahl o
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IA15(Cronbach's @)= <X 1>} 720] 0.666~
0.8730.% Ueht A==s 2Iskgict. a2

zJAh:n:qlg ;Ez].o1x4 oo]l-l;_/ﬁl% %ﬁﬁf\ﬂ _7}_;3%

5 7] 35

be 7
g e

T4

21l
o7} Lehiok

H oo M+= Anderson and
Gerbing(1988)3} Fornell and Larcker(1981)¢]

[e)
Py

ol WS AT

29 AAAE AREst] Akel H3aEA o stefrl, A A HASHEe A dE(o
A1 0.923~0.976 0.2 Ve O™ B3 3t 5AL matrix)< &3l 95% A= A £(2%
FEae A9% 0.857~0.9222 YERY, T8 ¥To2h)] o2 AXkksled 1 ghe] 1S st
<E 1> MA| w0 it goln Q0l2A At
) L Cronbach's H2al = )
K A | @ o | | mag | 9EE
AJolo]n|A]
I2)7HE)
X1 0.99 23,36+
FHATH(E) 666 923 857
X2 0.74 8.69#x ,
X3 0.69 8,36 X =29.64
f=26(p=.282
Hluke] Bl () 676 928 868 dGFI—O(gES )
Y1 0.81 8.7 4 e
vo 0,68 0 s AGFI=0.96
i i NFI=0.96
Y3 0.91 15.76%x RMR=0.029
Y4 0.77 13.16%xx
H|gkghE ]
849 976 909
A 7}E A3 : ' :
& YE‘:JJ“(“) 0.86 | 1571k
6 0.78 13,915
v 0.60 10,235

* FAAE B p<.00104 Felgh
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#kol 0.857=2A 7HE

ZHAVE)©]
(squard correlation) Ht}h FA] Ve
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AN EA
0.019
0.036
0.002
0.270
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o]

=

= 9
SF %

0.52
(0.06 )

[}
0.176

0.022
0.048

A0

oM A

ok
0.22

(0.07 )=
—0.05

(0.08)

—0.057
0.028

ek

[e)
& (P matrix)

Al o
0.028
0.17
0.42
(0.07 )
0.19
(0.08)

2z &8
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.
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==
0.17
0.15
(0.06)=
0.14
(0.06)=
olm ()ekel %k
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=
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J(squard correlation)
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<I*
1.048
A
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0.841
A

0.538
A
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0.725
2.811
3.102

ozl 9152 F3dazt
2. % p<.05 #x p<.0l #*x p<.001

Aolo]u] A

o} o] o7kl 1ol ek T 7

* 1 2 oleige 7Rt




Aol FuRlgrsate] PAREdA e A7)
Ao @ 67 BB ARSI oS

|

oot

29 4@ 23 47l Y5o] 1)
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o] o (FFH=0.742) FU4H(3.000S =

dog A1EAE 1R n=134)7 At

(n=154) 0% el A5 stk o
gt

ZhA] o)= Htio v57F enlEA 2%
HEAE AR el AelEAs A

A, AleAd A e Ael(a
/3.686, #/2.890)7} EFAACE FolatAl(t=
22.063, p<.000) YERL} oegitiz ko]
FE Aol 1= At

<¥ 3> Ap|sHE

e ol

371 SIsA FRelA AN B
el BEA1S A3 23 <7 3>
wol Uelgth mele] Agw 7

(assessment of goodness of fit)s= A}7]ZA]

P
-

k4

TG v?=49.02, df=30(p=.016), GFI=.93,
AGFI=.87, NFI=.91, NNFI=0.96, CFI=.96,

RMR=.07% Uepom,

APVEARE A

X'=38.02, df=30(p=.149), GF1=.95, AGFI=.91,
NFI=.90, NNFI=.96, CFI=.97, RMR=.062.%

e} 7254
AGFI9}

Loﬂa_

-]

Bt $=98(convergence) ] SEFAE

A 7

EE

R I

A WrPEeR A= AR
lizﬂﬂ Y eH(p=.016)=

9l GFI 2 443

191 RMR gk5o] 2wk
E5} wlad o 4

PN
A3

190

ol 2333t

vepk o 71EA7E AR H(p=.149)>

tho| 2w

;‘5?} At o2 YT Egk AR
P34 A|9(stability index) =
ol 269, AFe] 2072 1HT}F ZHA

A7) EAZE

[e) ZZ}\]

B coefficient(t—value)

Path
A1 A 1 A1 EAZE AR
Alojolu]x] Ax|7t—u]wkAE] B% Y11 —.26(—2.64)%x —.24(—2.43)*
T84 iR El= Y12 .08(0.70) 34(2.69)xx
Ztofolu] 2] U 7-ulRkge] & Yo1 .13(1.66)° 15(1.61)*
T qf-HRke] 3 Yoo .36(3.54 ) A0(3.12)5x
Hje] B E—netae] 8E Ba .22(2.44)% .17(1.36)*
HTizke s)E—H|we|e] X7k A} Bsz 52(5.43)xxx 45(4.23 )
x*=49.02 df/30(p=.016) | x*=38.02 df/30(p=.149)
AET GFI=.93 AGFI=.87 GFI=.95 AGFI=.91
SR NFI=.91 NNFI=.94 NFI=.90 NNFI=.96
CFI=.96 RMR=.07 CFI=.97 RMR=.06

* 1, % p<.05 #* p<.0l #x p<.001
2. a: not significant
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H T Hle Bt B9z} tk o=
Zololn]|#] A7 &A% A 119 0.696 0.555
o511 0.784 0.434
A7 A7 A7 2L 164 0.747 0.527
A7 A7 A 122 3.582 0.894
Z3A 0.244 0.807
ANEAZ 2L 163 3.558 0.742
H]ukete) A4 A 122 3.078 0.774 X
- 1.983 0.047
= ANEAZT 2L 166 3.723 0.682
A7 EA 7 A 121 2.798 0.910
Hwhde] &% - 0.235 0.814
A7) EA 7 165 2.821 0.790
Hukae] o) A71EA 7 A 122 2.914 1.058 ”
o 2.644 0.009
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The Effects of Self Concept and Subjective Norm,
and Moderating Effect of Self Control
on Consumer Body Care Behavior

Hyung—Shik Jung*
Young—Shim Kims#s

Abstract

It is frequently observed that consumers' behavior and performance in their weight control are
greatly affected by the degree of self—control by the consumers themselves. In other words,
effective weight control behavior is only possible when the consumers invest a substantial amount
of endeavors and self—control. The present study empirically investigated the effect of the
self—image congruence and subjective norm formed by self— concept reflected in weight control
behavior on weight control attitude formation, actual behavior, and performance. For more
in—depth research, rather than simply showing differences in performance based on self—control,
the present study divided the subjects into high and low self—control groups for a comparative
purpose.

Based on empirical research employing general consumers and those who were engaged in an
actual weight loss program at professional weight control centers as subjects, the study found the
following results: First, for both high and low self—control groups, self—image congruence
significantly affected attitude toward weight control, but not the actual weight control behavior.
The results indicate that in weight control, the actual behavior must be preceded by the attitude.
Second, subjective norm directly affected both attitude toward weight control, and behavior for
the low self—control group while it affected the behavior only for the high self—control group. The
results show that the lower self—control is, the more powerful the effect of referents is. Third,

weight control attitude positively affected weight control behavior only for the high self—control

% Professor, Division of Business, Chosun University
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group. Fourth, weight control behavior significantly affected the performance for both high and
low self—control groups. Compared to the low group, the high self—control group showed more
powerful effect of behavior, suggesting the crucial role of self—control in successful weight control.
The results also imply that the role of referents is relatively more important for the low

self—control group.

Key words: self—control, self—image, self—congruence, subjective norm, attitude toward weight
control, weight control behavior, weight control performance

66 SHOAEXMY ®d ®M3s 2006 10€



It is frequently observed that consumers'
behavior and performance in their weight
control are greatly affected by the degree of
self—control by the consumers themselves. In
other words, effective weight control behavior
is only possible when the consumers invest a
substantial amount of endeavors and self—
control. The present study empirically investi—
gated the effect of the self—image congruence
and subjective norm formed by self—concept
reflected in weight control behavior on weight
control attitude formation, actual behavior, and

performance. For more in—depth investigation,

the present study divided the subjects into
high and low self—control groups for a com—
parative purpose, rather than simply showing
differences in performance based on self—
control.

Based on empirical research using question—
naires with 143 general consumers and 145
actual weight loss program participants at
professional weight control centers, the study
found the following results:

First of all, according to Higgins et al.(1985),
the weight control behavior is formed by the

discrepancies between one's real self and the

<Table> Comparison of path Coefficients between high Self—control Group and Low Self—control Grop

B coefficient(t—value)

Path

self—image congruence

— attitude toward body care ¥
subjective norm

— attitude toward body care ¥
self—image congruence

— body care behavior ¥
subjective norm

.. ¥22

— subjective norm
attitude toward body care B

— body care behavior 2!
body care behavior

— perceived performance of Bs2

body care

goodness of fit

high self—control group low self—control group
—.26(—2.64)%* —.24(—2.43)%
.08(0.70)? .34(2.69)#x
.13(1.66)* 15(1.61)°
.36(3.54 )%+ 40(3.12)%x
22(2.44)% 17(1.36)°
52(5.43 ) 45(4.23) %
x*=49.02 df/30(p=.016) | x*=38.02 df/30(p=.149)
GFI=.93 AGFI=.87 GFI=.95 AGFI=.91
NFI=.91 NNFI=.94 NFI=.90 NNFI=.96
CFI=.96 RMR=.07 CFI=.97 RMR=.06

1, % p<.05 #x p<.0l =% p<.001
2. a: not significant
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ideal self one wishes to be perceived as by
others. Since one's ideal self is more than his or
her real self, smaller discrepancies mean higher
congruence between the ideal and real self
while great discrepancies mean lower congruence.
Previous studies of products have also reported
high congruence between one's self image and
the product image is closely related to one's
attitude toward the product and his or her
intention to purchase the product. Likewise, it
1s expected that the higher self—image a
consumer has, the more he or she will try to
maintain the congruent self image by
reinforcing self—control, which, in turn, is
expected to be closely related to weight control
attitude and behavior.

As to hypotheses 1 and 2 of the present
study that a higher self—image will positively
affect weight control attitude and behavior,
self—image congruence was shown to affect
attitude formation but not weight control
behavior for both high and low self—control
groups. The results seem to suggest that actual
weight control behavior can not be directly
induced without through attitude formation.

In addition, Cash, Winstead, and Janda
(1986) report that as suggested by the social
comparative theory, in conducting weight
control people have a desire to compare his or
her efforts, attitude, appearance and behavior
with those of others and that lack of clear
evaluation criteria leads them to evaluate

themselves by comparing with others. Therefore,
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consumers'  weight control behavior is
performed as a way of showing their interest
in their appearance. In this respect, the
influence of their family and close people is
assumed to be important, and those who have
weight control experience or information are
supposed to have more direct influence by
giving advice or joining them in their weight
control activities. The present study hypo—
thesized that high subjective norm on weight
control will positively affect weight control
(Hypotheses 3 and 4). The results of the study
show that subjective norm affected both
weight control attitude and behavior for the
low self—control group, whereas it only affected
weight control behavior significantly for the
high self—control group, indicating the lower
the level of consumers' self—control is, the
stronger the effect of there referents is.
The causal relation of attitude to behavior is
expected to show a difference process depen—
ding on the level of self—control. Previous
research also reported individual differences in
self—control. Based on Blair and Jewell(2003),
Kuhl's (1982b) results about the close relation—
ship between attitude and behavior among
high self—control people, we can assume a
positive effect of the consumers' weight control
attitude on their weight control behavior, which
will lead to high success in weight control for
high self—control people. However, as with low
self—control consumers, even though weight

control attitude may be positively set up for



the time being, it will not lead to actual
behavior due to the lack of self—confidence.
Thus, they are expected to bring out lower
level of success in weight control, compared to
that of high self—control group.

In the present study it was hypothesized
that the more positive a consumer's weight
control attitude is, the more positive his or her
weight control behavior will be (Hypothesis 5)
and that the more positive a consumer's
weight control behavior is, the greater his of
her perception of success will be (Hypothesis
6). The results showed that although weight
control attitude positively affected weight
control behavior only for the high self control
group, weight control behavior significantly
affected success in weight control for both
high and low self—control groups. In addition,
the effect was stronger for high self—control

group than for the low self—control group,

suggesting an important role of self—control in
enhancing success in weight control. It also
implies, at the same time, that the role of
referents is relatively important for the low
self—control group.

Regarding self—control which is considered to
be the most important in consumers' weight
control, Lennox and Wolfe (1984), Synder
(1974), Synder and Gangestad (1986) have
consistently reported on the individual dif—
ferences depending on situational clues. People
with high self—control are expected to have a
high self image in a social situation, and thus
spend more time and efforts for their better
appearance. They are also assumed to have
positive attitude and higher success in weight
control since they are supposed to participate
in weight control activities with firm volition
and clear objectives. On the other hand, less

positive attitude and success are expected for

<Figure> Comparison of path Coefficients between high Self—control Group and Low Self—control Grop

high self—control group

low self—control group
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those with low self—control because they do not
have proper motivation or control due to lack
of interest in appropriate self representation
and expression. Even when they start a weight
control program, they may drop out. Hypo—
thesis 7 which posited differences between the
high and low self—control groups in weight
control attitude, behavior, perceived success
was supported by the data: The two groups
showed significant differences in attitude,
behavior, and perceived success. The results
imply that in order to improve attitude and
success in consumers' weight control it is
utmost important to reinforce their self—control.

One of the most important implications from
the present study is the important role that
self—control plays in weight control behavior.

While most previous research on weight control

has focused on the status report on weight
control, self—esteem, and body images, the
present study attempted to explore the weight
control behavior and the process of weight
control including success by incorporating
self—control along with some of the other
factors that have been investigated in previous
studies, namely, self—image congruence and
attitude. The purpose of this study is to
investigate the role of self—control by
comparing the success achieved by the high
and low self—control groups, rather than by
measuring the overall success induced by
self—control. In this way we attempted to draw
practical implications for the weight control
industry in terms of suggesting a need to
diversify the market and appropriate marketing

communication strategies for each market.

<Table> Comparison between High Self—control Group and Low Self—control Group

. # of Standard L
Variable Group .O Average an ar t—Value Significance
Subjects Deviation
—i low self—control group 119 0.696 0.555
selfimage | ¢ 0.784 0.434
congruence | high self—control group 164 0.747 0.527
o low self—control group 122 3.582 0.894
subjective norm — 0.244 0.807
high self—control group 163 3.558 0.742
i low self—control grou 122 3.078 0.774
attitude toward . group 1983 0,047+
body care | high self—control group 166 3.723 0.682
low self—control grou 121 2.798 0.910
body care | € g 0.235 0.814
behavior high self—control group 165 2.821 0.790
perceived | ow self—control group 122 2.914 1.058
performance of 2.644 0.009#x
body care high self—control group 166 3.241 1.022

* p<.05 *x p<.01
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More specifically, as for the high self—control
group in the present study, their self image
congruence led to success in weight control
through attitude formation and weight control
behavior, showing a causal link of cognition,
attitude, behavior, and success in order. On the
other hand, for the low self—control group, only
the subjective norm led to success in weight
control through weight control behavior.
Therefore, it is necessary for weight control
operators to establish different communication
strategies in approaching each group. Low
self—control people, for whom the role of
referents was shown to be important, should
be approached and communicated through the
referents in order to motivate and stimulate
their interest in weight control(Stephanie, Gilly,
and Graham, 2004). On the other hand,
different communication strategies should be
applied to high self—control people, such as
providing and/or emphasizing new information
and benefits, since these people tend to
manage their weight control systematically and
actively based on their own opinion and
judgement.

The present study investigated the role of
self—control only as a moderating variable in
the attitude and behavior relationship in weight
control. Future studies should also explore the
mediating role of self—control so that they can
suggest important implications for the
theoretical relationship between attitude and

behavior in consumers' weight control behavior.
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