CIE ATOM QB Xpy|e S22 Het

The Role of Internet Self-efficacy in Internet Shopping

o] % ul(Lee, Hobae)*
A ¥ 2 (Kwon, Nam Kyeong)**

2 d7e dE 4 Al v Bl A7 aFE AR 54 AEHY &3 EM 9 ?UH

B
g BlAE 9Bg Foirsith TAGoR Auzel AHY AESel 53 AHY &
Aol Bo] nAE A Yohrsky RN AHY A7 ZE2e] A ol Fold &
4 YA EE ALHOoR HEAT ol Gel s B2 (fow) 9t AHY xBWol A FuhE e
A st AZE Adol siEo A YatelEe] tE B uAE RS AZHoT BAG 2
e oee 7

WA, B ANESTE B2 (o] FAH GBS 122U ohi AzE A9 v
5 244 &} 4B AR uEEt oRe A8y A EFHel ¥I4E dEUS olf
seA Awd E018 o mo) 93 AEy &3 Tele] E $Ee 28S Jehis A7
0] RolAE AL olu gtk

59 AOIE dEd $R4 9B olAL HOT etk £ e 530 AGlEd 99 «4
AOE BEE TroEe FHA 4T A Ao vehdeh o2 AulAzt Byl ALE
2 B ALY FRlE SAFE AHULY AlolEd] BE st £OH WA AW} Q)
Byl 4% AlelEd] dalA L7k o) 245 1 AloEd HE HER MESAYL ou@
o @ QEY AlolEel te BEt SAHASE 1 AN 20T YEE Fohit: A

o

o}

rir

o8, JdHY *MEOﬂ ek AZE o] 245 FEF(ow)d #4844 S v
Q

AL WHAA skt

AN A7) A5 Hd A7) E57 A4E 98, 229 (flow), FHAE

*%

Zodsty Agthe w4 (hblee@hongik.ac kr)
Sosty tistd 98 AAHsodal23@hanmail net)

SIROAEI Y misA ®2E 20064 TR(27~62) 27




xR grigd ol 7]
HakeE o185 Ad A

fo rlo >z it iy

]
R
ot
s
L
2
W
o
Rt oF
955
v
o,
=)

P
judl
>
R 1t B o1

oX,
ke
&
)
W

o
AolM Auf A FelstAY et ¥
obM FujjAbEA S &
dol A JHUPAE T HRE Zohd
A HRE 3 el & el gich whe
A NQlel e T ok Al
7t g3« ook "y aRApt Qe
oM FriE sk & o QPR Etol of
& =S AW s BEA FstE e
Jeil7le2 dsid oE F s ARl
ok, 7199 MR dwt AlgEo] A
dg A 3 ¢ J=S dud 83
Bz 7|=H e 2gle] @ 5 ek

ol &M amlabEel YEU olEl
ek AL B ARl diE AdE §

28 SHEDIAHIEINY xisA M2z 20064 79

{t
r>
o
i
()
D
(")
=
=
o
Az
~0f r

ZR(UBL 1990 olHE uE
=Y 2001 T4 2003 Novak et al

Hog <l
FEF Aol disids o
oRA FFE YA A Go}
A= ole|gk el Apr|EF7to
g Aol FRtslE B
o Aztz IEUY A&HQ] AREE oL
A gu](playfulness) 91 ]
F Hx 2 Frjmete) Ao thsl
obEH I i,

. o] 2% w7
21 el Aass

(Internet Self-efficacy)

A\ EeA AFHEE TS T4



oz WAUZOZA iQle] 2T Qe 71ES
ojusl= o] ol JiQle]l AfEi AUe
71EE AR dF 5 vl e A
ol A= (Bandura 1977), o qu%i

oL} EL aRHoT Fsty] YA
A 583 A AaFHe 2L 3}3}1 Ei
o olE A EFel AAA S
bt ohet 1}*]9] %‘ﬁoﬂ 2k
wg oujskE A7
self-efficacy) ©] o Bandura 1977).

ANEFE A 43, dE FE A4
A5, 7AA 71278 78K Bandura 1977,
1986). T3k 271253 A (magnitude:
/\}%}Eo] :L——Ol DLHzﬂ- '}f‘ olL].j_ cgl—_ 1_11‘3
oj#} g9 ), Fx(strength: FUhAl ti
A1), Yetsh(generality) o 3712 Fd84E
7, EG GRS FYo] F5EHEA T
AlZko] Aol metd Weke HE Al idel
k. Murphy(1988)ell 3t 4 Al2Ag) ARE-
of thalf A7) &5 o] ‘5%% AbEE Al2E] o]
€ g gk A7
AlERS o FHE sy FEsh] B
I REE JIE wolsole 7o) it
SR, Ap71 s ito]l =2 A2 Al AR
ol g 2pAzke] =3, Aol g gy
of o AgtAoeletil stch

Folle A&7 Mgl HFH 2 <
U ARGl thEk AHQle] 8ol Tt AR &
thEoiA o7& Al EF7olety gt <
Bl 271257 el ARGl did ARl
Y gt BFoBA, W 2
Zolgt Bl AR T disiA ARAIZte]
FE812, A9 Bl ARz disiA &

:TF
2 ux

i
.L.

-

¢

l

l

Iy

4
)

A A 2s

HEEAY BRHEE e AS gttt o
A ol Bl AR A3 35Ol UH‘
Stk QuHOR QIEYl N AR AIE
& AHsted EEE 213, AE 71%01]
s 2 whEsln, AEHAE WE ASS O
Wol A@sHAl HArt olgA el 2EA}
Ae JHY o} &Y el ik #HH =
71 Ao gk AAHES A7laFol F
Z3}7] wjFo|th(Eastin and LaRose 2000).
B3 AREAFESY IAA A, 53 JHAT
Zlgo] EdleA e AFAl wae At
o (MacGregor 1999), =2l &3 &3}
2 71N 3738 o8 o e dE

Tl meEbd ARG 5 gl

N,
2
Mo

AAE elEy xvm—m $e42 2
hap elo] ol AE 897 2 B @

TFE°] Atk Nahi(1996) < JHY A7|&57
3 SIS Y 4% Z2IYe) UiF o
zo) WAS AZsIQen, EM A7 &5

P e
o A7) Ben, Qe 4 ?63011
1

QoIME Qe A7) Esge] S ShESo)
Y menoR we Fastdth A71EE

Z(Ren 1999) FAA 474]7} Uk, 3
Hul 27125722 oA olgul AHAY, A3
71, 223 el AR A A vt

A HHH Qg dlel] et AEG A9 27 AE
I A BAI7F UK Eastin and LaRose

2000). Tsai and Tsai(2003)= ¢ 7]w+ 78} &
FEFAM AR 4 Ao dig FAYEY
e A& FFHE HAFsAAed

SlEHl &TolM lHU AjE sl A8 29



%S AEEUS M B0l § 94
Hugd A% o)gdN NS S

Hsu and Chiu(2004)elX+= 18l #4271 &%
ol e-service® ©]&37] Y% FHo| o]
F23% HedS Ajtety, A8yl A|ETH
< YHAR] QM A EFE B4 LA
9} (web-specific) SIEYl A7|&%570 2
Rom AJZGH(ZOOZ)O S4E AgA ol
| e A7 EF7l

Kol 2A% <)
- o1£o1a}~ E2H Apdo] ohd Byl
o143 ToARNA AR FH @
WA 242 AZE SHOE AE AR

Z OJT? ‘—E (skﬂMlw -?‘*‘513 ks
otk & FHx % NNe2A A8Yl AR-EE,

sag % YA E HoHE=
24 2006), °] sHEE
e = ﬂilﬁﬂi U5E ZlesHolz
E T e v, A7 &5 ARERE ARl
SRR Lle FEHAQ ARy B F
AgHTE el AR E52 ¢ Baked
(web browsing), | A% (web surfing), 2
Ul 8al (navigation) et 2= shH(8FE 2000), ¢
Bl AdollAe] BaheA2 vyt §) Alo]E
g sl § AREE HAY EAY E¢
PAE omjsitt matA el A EF7H)
AR AdellA B F4E £ U

30 SHECHAIEIME M2 H2s 20061 78

ae > e W

VRS olgsle] FAHEHS AT =&
Foigt Haglel AFHRE AT B A9
AEU A& 5H whe FREA Goligo]
U BRI HEr B AHERIAIE o) Ao] Yo}
A ot Y A& B AR
92 B ARET RS o 94 @
D:] Iﬂ U}jl ZJHE 13 ﬁﬁ].'_?_ /\]7]. o}-oﬂ 7;%
AolH, JE] o et ope} 2

HIzb sk AF JRE A8 o}

Ll
o

[e]
o
X2
m{o

- =
32
mlo
paus
o
o

ol -

gl
24
ro
o
perd

Hheke] AR R £33
vzt A Feet RS Al
JEIU AB]2 JH Afo] Eo)
Al 7HE 71Ro] HE AE
HEAMRE AFolut Mujxe] F4 2 77,
AF A, 4% 54 vln, JFAY o
el FE, HEHE § B AAHRES
Algst Aok I3y Jarvenpaa and Todd
(19970l Y&t AAZ ABR7}F AEY 4P
28 AF308 &8ax Eole olfe AE

7] 9% Al el ol g wEolE

st ARlzke JEMAM AFS Fois)

AR E WY o BEFH4S ZaAA

T A Xéii o2 3, Al A&

Al 43e & o

rdk
op
2
N
]

lo
o rﬁl £ rlo
o >

2 of
S
N
b
bac

2L do i 0&‘ wYorle koo
K3
H
o
>
J}ﬂl
_>;L



AAHOE FoAFo] PFd o 7= F w3
77 (holistic sensation) "o £73(playfulness)
o) oju|E FAgstety s Aolgl it
(Csikszentmihalyi 1977: Csikszentmihalyi and
LeFevre 1939). *’;5 25 T 1L AA
THE gltete A&He

doz Ak F7 EE

FHE T }*Eﬂ Hoffman and
Mg <Efdlo] HEst £ Ayl o
208 WFEA Z2$ ¥ A}
AT Ay, E25o g 1E

-‘_1: 01 _-rL/H7HLﬂ ) _,4_

2okald (E D3 2 ﬁf"W L

e
2

o
=2
2

T | R )

i
KU
_{
Q2
-
1o
ul
rln
2
e
B
4
j

4, AEl &5 AA7E BolE st
g 243, AA, ARLAMY g
3 AREARY AR Fol HA ¥7] o
3] 91 z}2) 4] (self-consclousness) & H3 &F
3}31 Hi, UA, JEdl e &5 11 AA
nE A AR BAS ZHA Hoj, o
Qo ~xa x]ix%c@ SIEE

Fd

o,
rr
bl

°H1
do Ay

of

L =2
> 2

J

re

T2 A QiE}(Novak and Hoffman
1997: Novak, Hoffman, and Yung 1998, 2000:
ZAE3 A8 2004).

Mannell et al.(1988) & ZE=2%+= A7 =

222 BAgTE 248 2 He Aoy 219] 9ol thaf A3 Jdr°1°l~: Aeojgt 3}
(B 1) F247e| Z22(flow) AHY X HWEE
o k| -1 g
HEIE I R R R R Y
9 wn 7154%’%943‘;74;;27&
R glalalallalz 222 50 9
2 |® | T A =TT
[e) % o] _{\_
Csikszentmihalyi(1977) 0 Ol 0|0
Mannell, Jiri.& Lason(1983) 010 O 0 0 O
Hoffman & Novak(1996) 00 010 0 0|0
Novak, Hoffman, & Yung(1998) 0,000 0O0]OJO|lOJ0]010]01!0O0
Ag8Y: A, 6 DEA(2006) A wHE)
QIEY AEOIM ClEUHl 7 |RsZiel A8 3]



gom Baol} 49 3} 2 Aol o]
Beigo} Qe AgS o8 AT, ol
o a7l 9318 F WA 93 o) W, A7
o RAAH Y AAY Ko, g2 ATS

27 22 gA B Lutz and Guiry 1994).
Trevino and Webster(1992) & &4, 52
T, 2714, WA A Fele vl 7k 540
Fel AEH MEyg EZ 9o gigk 2347 A
E W3 Aok Ty oEe Ul 5o
A AREEEA], Al Az W
AA FFs oA Xsta itk ol
J?SH Csikszentmihalyl and Csikszentmihalyi

? Mo AT (ki) }Fol ot
hallenge) ¢l #|7}o] #33S O]TO"O}:

~—

o EE

o o

o

]

ofof g de RFI A o]ge] dAtE
e ZHge] % Fojop drhy xHs
o SUES} T BF 2 O Z29
g 2 F dthe Csikszentmihalyi(1977) ¢
A7 O FE B

Hoffman and Novak(1997)2 Q1EIUl Hxpat
Adels FAA e AAAM olg 37
oA Anrjzte} Fuj Ao FEFL 89
7 ER7F AdsteAd o AT
Aty A™EA(1999) = Novak, Hoffman,
and Yung(1998)0] AAIgH EZ¢ EFAM F
=3¢ —_rL”H«]‘ZQ} el &£%E ol gdk
T ZEUTA st ARG A o)L
T & :

S AATh =g 4, vhER (20008 E
EFY MEE ol dEl 83 sholA &
Blzb Fujes AA Q1S FA s

Ao B2 FE0) ViR Ba 2HHQ

oo

ol r\r

mlru lo

Z
e
23

%

al

32 SHEEOAHEXE s x2s 2006 ¥

g Bl £ E VRISAE 71E 84 &9
THO 28 A= FrjEE FAAThE A
< Belnh oy AAl AnjatEel £29 )
gol A4% &£32oA 2 FrorE B
= A el dvehe oA 297t 9l
o, W3], AEY(2001) OIEM*WW
Azt ZRe9 484 A pojoRe &
AEd F¥Fe ute AS ohllth oy
2259 APl 217 SUE, J5AE

29l &5 v H (mapping), HYE o=
FE AL FAST ol it 2299 o
FAAE AFsIdE, 590 A4S U
Bl 0|83 &£%7} TR oA A
of 93¢ Fg2 A= AS3HA T

o) F =, Novak. Hoffman, and Yung
< & 7Rty 2l 87 slollA E2AtE

7} FAAQ AME gl E]—Jisgi% Z7}

A7l AHE 7R E RS AFsd . Ay



2o}, o1435(1998) 8] ATFANAE oleia
B2 BAIsE BARE ZPE A 2
olEo] e e ARA A% 9
IR ERI S }—iﬂﬂ?@a
924 - ugE 2T, 78
003 Ezge 2B ToE A%
g f¥d WE ToRE Aol BAA
QB B ol&Ate) HEAE
9 %) o8B SUE
zte] FHe By $A) d@
3} olg7e) FHH G
& QB A AnlRe) AF Tl
%Lxé@lg_] of 3L U]id

fu
IN
)

=2 3
EE99) FoEs AP G Hls]
230}

T kol o] AIE(2000) L Axk B ALEA
S UoE ATEAFY S0 BE F2S
ABel Aolot Byl YL ARG FES A
o) WAE AT dEY o1§HE A
93} 45, G, ey 018717 A AR
@74 ol wWeh 159 F29 490l oA
o Aol seetel o ARHOE QT

A 7

g

EARA 542 soll WA AT £ A%
4, AESQ0)E F299) $AH S0 B
# AT odEy 50l 9% A N
290 0833 Wyl we E29 £
Q1A ko] QB FEo] mlAE Qo
Bt A7t gl

2.3 eI &3doll A A7 A3 (perceived

risk) tH3t A

2017 WEoA 9Fold VA wE AP

2 ZA3k= gl oyl AnAprt g
] 23807 ANza= Y = ‘A7
¥ A9 (perceived risk)' S 2w gt weld &
ARoZ o] A siHets Au|A7t 1 9
< FHHLE AT W I A¥S #A
7} "tk 27k _,461_9_ AH|Z}7E B ;LUHE

(Bauer 1960). Bauer(1960)= A7tg 9%
TAHAp oW o] S d&d £
T A%E 29T 7l~—é ojgtxy Hejst
onj olejgt For B4 (uncertainty)’
‘B8 A3 (consequence) 2R Jlgol EF

o) 4
17#51 g3} #¥ A4 (Bettman 1973: Cox
1967: Cunningham 1967: Peter and Ryan
1976) 55 ASRY, AHapt FHH R 17
= Ao gt B2 (uncertainty)' & 'F
S A (importance) °oleh= F 7H] % &
gl 4 gtk Cox(1967)= AR 9
A7E i s A3t vhg3stA) % &
olafs ZA M9 ALl ojm b
9] A% (amount of stake)ol «JEIW
oy 3k o) W FEo Ars v
274, FlEFe] gAdHA X o
51‘39] A, AP FuiEHe] g
T A7)0 uhe} A% %‘_ﬁ‘r
Akaah and Korgaonkar(1988)¢] ¢i3tol w2
W, ArxavdEves X i“ﬂxé"ﬂ/ﬁg] T
”97} o =2 A8 5% 2ol9, Tan(1999)
AEY &ollM 2HREC] AZtsle= Hd
Fo] Ut ¥l AXMY 9Y FFR

o 30 2 oap 0L

&
3
i=!

Lo

SN

.‘4
Oz:
ol
el

T
E_l}nmﬁ_d

-

o M
of

l:o w2 o
b

4>r



o =4 Jebdta s dAlZ dElo]
5 2&Ad0l Hold wiAE Y sty Hu)
A Add, AEF v, AR AL 2
& EERIA AFehe thdst JRE AF
&t7] o¥7] ol aHjabEe] JEYl &R E
ool Fufel] Sloy YFE A7 Fitel
oy AR ek o] 7ol Ul Lol
A T Ed o anzre A7tE AE2 A
e g3 vHok 749 99 29dE2 ¢
Bl &P goAe] FujoabAy o] Aol o
ste] AR e AN AFS /EHH(ER,
g3 2001), wetd olejd Az 48E w
F& 2ol dasty F2stth(Burke 1997).
Al Adste o] §A7t A 7teA H
AR 2= AAA AE AEA 99,
3% H?ﬁ MA A9, ZepolviA 9F 5ol

rir

glom, ARl 2FBolA Trjshe Al 9l
oJNE ALslE ME AR BHEP
3Egto]ujA] H’ﬁ | 53 8% A¥Rye=

A ks 7 (Jarvenpaa and Todd 1997).
McCarthy(1997)1“ Aeill 718E HzPGA
A 7Fsd A2dF EYT HF B AlxH
ety #dd fgaclel gy AASEE
b, A} B otolof] 93t §) ApolEoA Ap5&
4 A%, FAAEE FAL ke A9dy 9 A

H Aol FAL2 /\]/\elgoﬂ j_]gHE_ 93 4

_1‘)1
=2
.?L
;1_5
E
(B X
o 1]

2 5419 93,
L RY A9 A%e)

34 SEOEIMYE AR Mg 2006k T

£4(2000)2 AH2Le] 9JE R 7}o)
= HFE EZA 719HEA 5ot
KA, HHR, 82001 = <IE
L ENN AEAZtat FAR|zbo) Faje)

Eoll mjAE G £BE AT EFH AR
8 ol APAZLH FHA ] A= FgS
ZAIRCH, ANE, 53 FHE(2003) 2
AARES A AFHE (perceived product
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S0 QAB4E EY 4% Ao AzaA A|EE H ol&s B Aolm 54 YAkl
9 9yo) wold Row WA & U} Eo) g3 Aol WEow A2Re WA
T olgd A7) 54 YAolEA T

b 2 olEl AlESd] ¥84E A7 HEE €4E & 92 Rt

322 E2%(flow)st AZH o] "=
o u]xj& g3k eyt oo Eof aH|zRe] A48 9EE Fuljoeet Q)
o] 2] o 3k IAE 7T AR Ay AATolM B
A h Jarvenpaa and Todd(1997)o) )3},
ZE(Flow) o) 2o wEd L2299 AY> el ol heh i TE AFTEN, &
4 25¢ Y F2% of7h Hew A%, Mulx B2, 2897 A" 999 47}
(Csikszentmihalyi 1977), &4 %<& 4 = 2] Qolo)] o] QS Wwom o|F Xztw 9
o O3S AR FUE fEAIL Po] 2STE FujddEs RoRna stk
UREE L BEA B2 BEE B AN 90 HeEE S Tese

A0l Zoldte Zoltk watM E245+ v AZIMNAIAG B9 7hsAdol FoRitha gt
54¥8E oEA #th metM Hoffman and A TH(Sheth and Venkatesan 1968: Roselius
Novak(1996)& SiAtelE9] wHEAel whZz} 1971). Peter and Ryan(1976)2 #7+el 3]
AJeYlfM Y] Fioe g A FEE AEAY TE T2 sy YAEE Jds

SolsHA ok stk FAskTh & fIAtolE 2o BANA FjE HPsH o}‘:— DAl g9l
E daliete §¢ EAFS A =Y O AL o)ty HUT. ANE HEE PME(2003) %

ES WRHOE WP U ok AW Lokel aRE olfol 9;01&14 A7 e
Tl E FHAE 4 AT SFTk Novak, AMEAEH AAgEel 29l Fujefze) 2
Hoffman, and Yung (1998)2 £2§ 23 Aol Jaks vty kA
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(1982)¢] @EZE el 2w FUs g4 HY &% Pejoes Yooy & § Sle
= o] A AshA =Y wied LA o B, B2 QlEy #E AxatEo] Fuj9Ex
7 &S A KA =9, I dided o) zto] QYoo FulE wWejstty F4st
gt o7H(liking) & Z7 €k sigledl, ol 2 AtH(Burke 1997: Guelch and Klein 1996).
gk Wt An|Rprh ARl A FL EF Jy g8 AZApdMes R Ze] Fof

YAolEd) FHA 248G LA B 1 ojuo] §eke 04 2= A02 kA

ol 2TOIAM QEdl g sl 98 37



(Jarvenpaa and Todd 1997), ©x] #go] L
Zolgt ANAte7|E S, 2HAd4 1999).
olzig el Aztd A¥E FulAE} B
98 g #ANAM H38 2 AnA
o g tatao]l Hrp el LAF Aldo

ol FZE HERFE PRI YAHE
FAolgke HollA e ot g Aztd 9
g2 HE Fojdre] JFL "y E
T ATH TR JEY £ Al AZ4E 99
2BA7E ol dshE SIAllE HEY f(-)9
FES WA Aol A7 £ Slvh gEx &
HlaE QEl £l i A9 WA A7
FE YAIE HEEs 393 Aotk

7H 4 AZHE SRo] W E YAIE |

e 294d Aotk

Fishbein and Ajzen(1975)¢] @29 Blx = 3
Y5 AA MY wgol, ol o3t At
o 393 HEE 7HETE I dAE, B
WD) FE Jert gole RS uidith
oj9} PEZIXE B Aol SJAlolEe] tgh
Hie 2t £ YAIEE o188 o ¢
AfolEdl gk 398 HEE 7HE4E 1 9
ALOIEQ A & 97} Fold Zojr)

M 5 WARIE BTt BOHYSFE o)

ot Fobd Aol

323 A7 $1¥e] ¥
¥

AFE FHS(computer anxiety)olst &)
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E9(flow)dll =] 2]+

2 oule AFH AR diE FEYsty ¢
getn, 4A Foha Azsle= A9 Aot
(Parasuraman and Igbaria 1990). MIS E-o}oj
Me AFdHehs AZE i ARgAele] A4
S QoM AREzZE AFEC el J1A
= Tﬁ?(anmety) & A-tal ko (Webster and
Martocchio 1992). d¥H4o g, FHg2 +&
o] B AMEE UALR B $F9] Alg
Hop 71Ad digt 583 2ol yehiin
FH T3 I218 AIREAE FE9 9o
2 4 UHTurkle 1984). =3+ Webster and
Martocchio(1992) & HFE A3 zHgolA 2
4 Zol(playfulness) &t AFEH FAE3H 54
el #AI7y ATk 3k¢leH, Bozionelos(1997)
© AAA ZEA (cognitive spontaneity)a‘ﬂr 7
FE A FegY 244 J3BAE
39tk Woszezynski, Roth, and Segars(ZOOZ)
% Webster and Martocchio(1992) 8] &0l
ZIekete] FFE FHgol B MU AFH
o} A AL = AEY A7 8L Argtol| A &
AgE FAsH M2 HFEHASY Hag
2 AT o ol o AT ATE G A
28-S Y H4A AZedy & AR 59
& E25 AH 7% F(playful behavior)
of FA4A FFs ]7‘“:}*“ 7;13 gh i ch

B 990l $24E A 47 GY 22
4 AL A7) B ZolL FAgelY A
4 Zu2 297 Y2 Aol



Aol AHEHE e 23

*a&aq-ng¢@m R EEEE

AR s

=
22 AR 9o AAZAE AT B 42 AT 24 A 7 34
4 2 dsdgoR THE Yo AR

2 olgalA £ 4%F F PHBAS AN 421 Qe A ESD

At AEL T 2 Ho) Y= 2WEE F

e st A3 Qe sk (wwwiinterpark com)
7b 7v wo] MAEI(32%H/58%), HAE
AETIE GS eshopd A AU &£FE
A 192 7B8 geol ¢=A 3

ool B A7 AdHY &
A st

B ATE H3 HERE AHEEH HolHE

AHY A& Fe] st Z7% (measure)&
Eastin and LaRose(2000)& 453 Joo, Bong,
and Choi(2000), Torkzadeh and Dyke(2001),
Tsai and Tsai(2003) 59 A7olA thksiA
ATHA=H, olE ATAM FA FEES £
24 zZol7t YA 2% Compeau and Higgins
(199%5) 9] HFE ARgol oM Arlaszd &

(7 2> Z=29| 2y &F
w2 3E #25(R) | (%)
o o 113 59.2
8% o 78 408
308 b7 19 99
- 30% ~1A17F wigk 44 230
E}Zﬁgﬁ A‘]’Lljw N7~ 247 68 356
A 7F~3A) 7F 43 226
3A]7F o)A 17 3.9
AFE #d AF 65 340
NEEEEL I Hol} gk 89 465
ZpE
7‘;]“ . g jﬂ»} MP3 23 120
ola] X AE oxd shuzk 24 125
(Zuxe) ABAFY, AR ATX E) 59 30.8
E(F3 94 7AE EME ) 18 94
QU 2ZOM e X EsHe HE 39



A gel WY AASY HES Jlvew
Aol W £ FAZ olgIAL Ut 5

3], Torkzadeh and Dyke(2001)2] S1E1l z}7)
157 Axe 39 ZEAE (information
processing) & A71&57 #E 23S HAEs
of 24708 FEE FFate 1709 8L s
it ol= Bake-A(browsing: 378 HE), ¢
3.3}/l =3H encryption/decryption: 671 H%),
Al ZZH(system manipulation: 87 HE)
E A Ut

& dFdME JEY A7lETEE T9EM
< ol&ske AAgelA &pxle) QB AL

[«3}
cad e 2839 7}‘1 78 2
FNLES o |
A AR AW} EAZ
*- _,HJ-XJ lﬂa}_[_ ] O
2 AgeME Auzt A8y
ke Bl

(i
o J
B
off o KU mfu

Hu
ot
1o
L)

R
G

inj
o
rlo
kN
o
N
N
o
X
"Jﬂ
lo

3 QB £EES Basts 2o Aol

SHROIAIEIMYE Mg M2E 20064 7%

P
o

Sobah o AEE
Aol Aol iek, Uhie JEYl 43 EL @
st HE A7 FAS B AF YRE €
Aske Aol Aol )€ 73 HE(1: 4
AFA &t 70 e I¥E S4ssinh

4.2.2 Z29(flow)

EE25(Flow) = ok A2l 7Ado)r) wjfo
AP o R E29- 7AMNE (flow construct)

1”

< A8ty SAsk=H ojgi ol 9o A7}
& Z299 AL g8 N 2F-3 g
o7 2pHA Zoul(playfulness) B WFE &

(R )

&t v, Barnett(1991)2 #pit3 Zulg 7}

Nel(playful individuals)E “H&A =
2}7] Aol WIS ER 2 74z 33 =3 A}
Boli} %o 7] A9 9ulE Hos=
BHF, A=l sl Auigshs Aol obd),

Rl FHOZHE) 2§ FEAH Foo|
o) o]BolA= S, TrE A= Ae
74 AN oz Aolsta g ‘ZpaA )

=

T AT W o] EF Ao AL
B4 5A #dAGe] Mg

M3 AEE A L7)E 73 olod (Webster

and Martocchio 1993), Csikszentmihalyi(1990)

= ‘x].ulx-l _‘?Lul: Eiog Zoa} ;‘dto]_jl

Aole) 2A%3 QYR A3 £ BAY o



Ag TPshe HFAA W BT A,

=
gzl 2299 2ZANVUE EES A
of Y} &AL TA7E eRasiEm 7o
s WF

ura 2 (Webster and
Martocchio 19920 Webster, Trevino, and Ryan
1993), ‘AP Zv's 2299 b d4E

2 A7kl Novak, Hoffman, and
Yung(2000)& “ZH3 oS olgstd ER

5 ZAHOE Jhgstet L ARSI ©

o=
dapgle) ApRA Fo'E E29-9 HYdsTt
Aohy FAsh B Ay e &2
o vRZRRE JRle) A (trait) 3 AR
th(state) BF RIFHE ALz A|A|Ho HHA
= ol FNhEEE e T Ay T
n'E Ak JSEHU

2 AN & <

&, o] JiEE FA3] AsiA Webster,
Trevino, and Ryan 1993)7}F 7h&st ‘zpdhd &
&Y gEg B AT EAd wA A8
o o7/ FE(ve AHIA AlEE o]
o Fde AAR Bl £ =48 wEy
U JEEA AEE o] 88 o A{ERS
=72y, U JIEH#A *}01 EE o|&¥ 1
oAl Aoyt oo “
AEIT APIEEE o]
Z4Etal Y Ferhe

L
=2
lo
rin
o
-

423 A7 A

2 atdXe A48 48E AHY 23 F
YAt EoA AFs FoiE o Az + 4l
= 9o g JhEdA AT, Jacoby and
Kaplan(1972), Z1¢]X Jarvenpaa and Todd
(1997)o Ak, A7 A", 113
&2 98 (Zikmund and Scott 1977)8 F7}st
o, QB &3 A8l s AEE B
stod 570 TE (AEIA AlolEdAM AEE
TFojE W AFe] 7tA0] tE JIHY LBE
oM A RETH w7t A AgYy, IE#A
AlE M AES FuE o 7[HPd F2o]
obd7tEl AGAHY, QBT Ao Eol|A] A
FE g o Wl IR ESY §E2E 7 A%
2T, RIEFA Al|EAA AES 74T
o AFol whEoll F & A AF ko] of
He 7 ARAYHO, RIETI Al EdA
AES UH‘“ “H X2 Z(HHel) o A
= XA FeiE
74;(4/\24\:})0 77@ le:l ;{45% 1

n

424 9=

2 Aoy BEg oHy 482 57 ¢
Aol Eo) Thal A ZH 2
S, ol AdS 5] el olxl, AFE
PR AFA AEH Wil o

24952 FAs, 5 FR(UE JET
2 oIz ol dri--golaick, el £
A STt S RAeI-34

oITF, ‘FART--FTF, ‘53] 7 vk

__!_



23l ) e T HE=R

Ay
=Y
_O'Ll‘
52
£

425 Fulo =

2 A7olM FeiosE eyl LBl
A Foly MH|AE Y FujojsF oz g

2 ;G_o/}é 3}3/_ 0] 7HL:1 ZX4O]-7 s 3
A, BEH(2000) oA o) &3 Fujor AT
g & A7 2A FAsk 31 g5 dE g

3 AlEE olg3) TEelE ol 8 )
st AHAI A|ES ol8s) FuiY BE
o) T, UHTHI A EE AF o]} 7
WE @ Rele) € 74 A= A 1A
S 7 whg 2FTHE SRec

V. #4743

Bl A&7
) a=760, YAOIE HE(BED) =945
YArtolE oj o (33HE) a=9280 2 byt
on, 7 AFEE A HE F VHHL A
sehe 4B ZAsA Wtk F29E AY
@ OE ANEY AFY AF g T o
Bop a4 B 768500 Hal og A o

a1 r2 mlo 4
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EbtrH(oldh, A9 1997). J8yv 2o
A A = FAW o] Fok aAF HF
T685E T oF W AEE & FAV} gle A
C = wsiqh

5.12 HdAd4 2R FeEAA dEA)

ki

Q
2 BAS A

>,

R & FEE diste] F
A+ 3 ¥ (covariance matrix) & ©]&3to] 7}

FHEE 81 Q1A (confirmatory factor
analysis: CFA)E& AAlsHth

a9 el 29184 3] dsiME o
o 2 F O 2AE ZFolor AANE £
%7 &= (indicator) 9]
F7F F 7 olakd Afols AAE £ glon,
A AL AEE BEY ARt AatEA &
o (model fit is perfect), ¥l 7 ol4kel
o2t 2175 % (factor loading) & 23 <] 7“%
EE ALE 5 Utheld], gAE 2004). €
A, drldel SHFEL 54

8H=(refletive indicator) 9t #AF &4
=
=

2 Mo

N

Bol QAT 92 LAEAL T A9E P
97 R w9 agesEe Tae
APRde HARANL Xﬁ%i ¥ 27

R

B2 AAsEAL I Nge oujzt
vl AT HAH & éfi}%_‘li A 4
gL FATEsUeEE AAsHA =HE 1
A g 9eizt vl F Q7] diFelt
(Jarvis MacKerzie and Podsakoff 2003).
Aol AHEE Aid F AZE AEE
Z—lzﬂ—ioi :ILHQq 010}A1 Q-o]o

44 %
QEH ol Agsisinh Hebd B 2



NEEZ Z29 d9x 182 Frdrdd o F2(5)H 249 6A AE(16) T YAlo]
A ATNEE 08NS AAFIATE & E & 485 3E(ad)S AASNE 12 &
A BARoA 7zt A GAEE HH JHE =F o118 Axe (R 33 2t
317] 93t HAEE HrRs] sl GFI(Goodness- {29 e (convergent validity)
of-Fit Index: =90°] wl&3]), RMSR (Root A A (discriminant  validity) S FAFS}H|
Mean Square Residual: <.057F wpE3]), eyl AV|aSY, EES dHE, Fuild: §
CFI(Comparative Fit Index: =.900] wj&3l), EZo) tis] TAo] 2908423 CFA) &
NFI(Normed Fit Index: =>.90). \(&2F5 AN ARG 4E 7|F0E FUARUAN S
) ol ek pH(> 057 viea) =% Assle FEES AAsE AHAA gE
olgalgitt 1 A3 Ry AT} L5484 AAZ A JRELS Fo17) Asl FA
vehdon g stold golRMaA(] 62 71E02 7} AFsfdel) ds DAY
2} CFA) 1 A2 (modification indices) 4 < AHsfske EEE AAAFTH Hair, Anderson,
2 J|Z3o7 ZAFEE Q37re] TR Tathan, and Black 1995). 23} &<elgoly
ol =A vehd Adedl A7) 257 59A A7 "BE 3HA FE(a3)Fd Fojelz 3HA
(E 3 APHyE goleol2M AKXt CFA)
5 = SR Qo)X zlak F kI8
o] = 7 pake]
A7 Hza2 Azqz 2K R4 AYE
2; (1)'33 20513 X*=9585 df.=5
olE ’ = =
- jf 6 b3 0949 21305 p=083 GHI=0962
A7 257 AGF1= 0946 NFI1= 988
b4 0903 13170 e o
b6 0.841 13.775 '
Zze 6 f3 0978 8013 p=115 GII=982
£ 0.687 5419 AGFI= 947 NFI=960
f5 0.770 5 461 RMSR =067
al 0.868 21.395 x*=5659 df =2
0 5 a’ 1.000 - p=.059 GFI=.986
a3 0.863 17.995 AGFI= 931 NFI=991
ab 0937 17.345 RMSR =013
pil 0.880 19.239
Fojox 3 pi2 1.000 - -
pi3 0.944 18.359
* 3749 indicators® 24 E Fujoze RAAPLE Aiex ¢
OlEfull &ToliM olE{ull X7 [Fszie] A8t 43



Fa(pid)e] AAHAT 23 FR1eAeH 2 5.1.3 HHElFA &4
JJ~: (& o} 2

(F ol VRt vpe}h o] ALt A= e A8E A 7 AFNEE
A vERten, 7F Aid s EH 29% FHAAE 5B FZR)E ol&alA 4zt o
ko] om0 YehHD500) 8 AFEA 3 Z 3 Haverage variance extracted) Z+ 43

e ¥ e d T Fornell and Larcker
ofd F AidES] zZhzte] et

[e}
o] YZFHATHSujan, Weitz, and Kumar 1994). HAA|
271408 HTEo] g APNES ot (1981)
WEAS 7= Hrislr] 98] Ad AlE Bt

e e zh HE

e

% (construct reliability) 9 #4FEZZH variance AASHEDG W SeeldAol Aoty &%
extracted) & AXFSIACH(E 4)), 1 A3 2 AN ZF A1 g HEFEE

A
N
>,
N

gH Z|ER (AN AlEE 70, RAEE MH(JAEY AR 821, 22§ 523, H)
S0OET EA4 YerdA sg didEd] o T 884, tolo: 908)] F AT NEET A
g iEAE ZHethe & 4 Sick(Halr, Anderson, HAAAF (BN A7 &850 T2 066,
Tatham, and Black 1995). MYl A7 &85 7 g 106, JEM 2p|E

O.

(E & ZF A7HZ0f chet &olQ0I24 A2kt CFA)

S5 A TAEE
A7 I s f91gsteE t At (Construct (Average Variance
AR | AIRE Reliability) Extracted)
bl 0.963 20.807
QeI b2 1.000 -
A7 6 b3 0.949 21.337 975 821
b4 0.906 13.253
b6 0.840 13.770
f1 0.918 7.750
o 2 1.000 -
(_ﬂOW) 6 3 0.921 8.119 835 523
4 0.694 5.659
5 0.788 5771
al 0.925 21.189
HE 5 a2 1.000 - 952 884
ab 0.976 16,702
pil 0.993 17.966
T = 3 oi2 1000 i 976 908

*df=84, x=102814(p=.08), RMSR=101. GFI= 934, AGFI=905, NFI=948.
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(E 5y ZH HFNEEZe] AR
AU 225 ) PrlolE .
AlolE g% Azt ¢
ANEFH {flow) Urel= Foj e 17 S
SlelYl 27| B
Z 29 (flow) 0.257*
HE 0.326* 0.337*
e R 0.368* 0.258* 0.774*
Azre 49 -0.240* -0.203 -0.369* -0.307*
*p< 01 FFAA FojHY
7z Aol 135, Z299 BT 113, H Z5238 (overall model) S AT A3} HHRE

o FolelE 599)RT 2 AOR Ueht #
EfgAdo] dEx 1k

=7
[¢]
T 9
a
H
=

5.2 7HAE A=
521 AFEy ] HA

s79) BAE 2N Sl
galo] B AT AT 7

A8y
A7) 557

# AFhe BFESD gloln, (

o]

CEHATHK

=136.207(d.£.=99), p=.008,

RMSR=152, GFI=920, AGFI=2839, NFI=
933) (K28 2 A2,

5.22 AT7H HE2AH

)9 e 13

QlEfut

AL
a0

839

(13.124)
—

oA QEul A Es2tel A7 45



(B 6) 2 AFESUe

| EAI CHEH BAZT

7:,

7 Az vo | a A2AF] 1@ -

HI | B A7 E572HE) S22 9(n) T 248 2919* O

H2 Q189 A5 e A7 E R E ) w | o | s o

H3 | E2%(n)—HE(n) By 294 3.554* O

H4 [ A2 A (n,) B T () By -.309 -4.351* O

H5 | B %(n)—>tol Y= (n,) B 839 11.965* o)

H6 | AZ4EAE8(n,)>E32%(ny) Ba -.156 -1.909 X

) 7 ARASE ZFEIE Y.

D<01°ﬂ"1 °V—'1°’ FEAAR),

A Y A UL 2L NS 2 ERIE AU AU 1 GAIE &
s 99 BES A 9T, TW B4 WAolE

A, FHELUAEY AR Be4E
2298 o A¥aA 2 Aok 4, =248
t=2919)3 7HI2AEY A7)ES7) Ee4
2 Az 930 Rokd Roltk 4, =-231,
t=-3170)7 ANBeIH AR A7) E57
of ¥ 2MAE B YAIEN AE 7
WA AEBY BRGAS B A EST
of g awAe] us) o @ FH
54 YAl o 8olN © Tus

Aoy AF i E 0]-\‘1%5’_ sl A

d

Fd

o]

Iﬁ Y
O

[ofa)

=4, TH3(EETE 1 BEETFE §lAto]
Eol tigt et 3o Aolth: 8, =294,
t=3554), 7H4(X 28 980] &8 YAt
oJEc] W 7t ToHY Aotk gy,
=-309, t=-4.351). 251 7H5(iAfelE o
e B =7F 22U 5 YAl EdM Y 7
=7t Fobd Aotk f;=3839, t=11.965)
o] A|Agol wet, 54 PYAL|EE o] 4T o
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Hoffman and Novak(1996)% 53 fr}o]
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of @len, 247 L8 FeieEe)

EE Mo M o |m
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g Az Foixe] FIge mAteE Ao
gols ek e AP w3 AdEulloA e
WS wsidttles F7H(Burke 19970 Guelch
and Klein 1997)& AR 3t B2 459+
7b ol o AFATelME FHjelEd)
GekS WA ¥ AR vt A7 3l

(Jarvenpaa and Todd 1997). & 43}
z 1}7@ o] pujeiwo] that HHFHQ
gegE =g iR Fejosel g
o)zt o) & Qoﬁ:}

AR, 7H6(AZHE o]l WEsE EES
E 9 A8 Aotk By =-156, t=-1909)>
p<O01(SEFAA) M= HFgHelth Ty
pOSFEAME of JHME AXAH7] w&o
B ApdME AZE 950 s 2%

£ o Ag3rhs 7Ko] dAF 2 E AR E T

21 A 0]

6.1 Ao 99 g =9
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g b 7 *u‘ilxﬂ“’d e S5
S P B A e S K
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£298 27 % g 2ol WAHeE Q

LB ATOIE Y QEA S
of webi QlElele Fulel Ao} gakd
F W) W A B g e
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., 9Es], A=Y 20010 FHY 2003 Novak
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BE4S AR ABOR F7hE] AR 3
NEFRY FUHS BT £ Ub FR
29l BN FRE) FUSAE 2T, BA
A9 Avlzel HS I 27] o]
BEo] BF AFIHE DR BES e
2 ARE FHsd A N5HE BY 4

: Qemaga e 54
YrrolEe] it B2, 4D 9, HE, T
WOEg 2Ha) BRe] dA7jolH e A

HE QDA ABY £RAYe A8 of

G 070

ol gk BF hEYTNA 71 HEs

£RE AolEo N F2 AFEBE AEA
9 LT P AFEL TRl A%
GELICEC RIS oh s R

ANTH Y 2 By A ESR ekt
A B2 ] FFATAAE ol Al
AT MRS APAFEHE A7) 9
4 QBRI MY AIES FE ]
YAIES AP olg3 A B F F2es

A%E A3 §2 FAsk= G77h olFolHop

3 tle g dle o rfr

rr
e

A3k A d Ay
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The Role of Internet Self-efficacy in Internet Shopping

Hobae Lee”
Nam Kyeong Kwon™*

Abstract

This study suggested the internet self-efficacy construct for explaining consumer’s searching
information capability. It proposed that consumers who have a high internet self-efficacy feel
confident they can search much information which they want to find. And it suggested if
consumers have a high internet self-efficacy, they will perceive risk less and will experience flow
when they use internet shopping mall also. To examine that effect of internet self-efficacy on
flow, perceived risk, attitude, and purchase intention, It suggested hypotheses from the basis of
prior studies. All of hypotheses were supported and the findings can be summarized as follows.
First, internet self-efficacy had a positive effect on flow and a negative effect on perceived risk.
Second, flow had a positive effect on aftitude and perceived risk had a negative effect on
attitude. Aftitude had a positive effect on purchase intention also. In view of the result of
analysis, between flow and purchase intention are mediated by and between perceived risk and

purchase intention are mediated by attitude also. Finally, perceived risk didn't have an effect on

flow.

Key words: self-efficacy, internet self-efficacy, perceived risk, flow, purchase intention
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I. INTRODUCTION

Internet  self-efficacy which means the
beliefs in one's capabilities to organize and
execute courses of infernet actions required to
produce given attainments, i1s a potentially
important factor to explain the consumers
decisions in e-commerce use, such as internet
shopping behavior,

This study examined what is the role of the

internet  self-efficacy construct for explaining

consumer's searching information internet
shopping circumstances. It specifically proposed
that internet self-efficacy would be the
antecedents of flow and perceived nisk which
Influence buying behavior.

There were many researches that addressed
the relationships between perceived risk and
purchasing attitude and between flow and
attitude. But there was few research to find
the explanation variables of flow or perceived
risk, which is the purpose of this study.

It suggested that if consumers think they
have a high internet self-efficacy, they will
perceive risk less in buying decision in
internet shopping site and also experience
flow much more when searching in the internet
shopping site.

And internet self-efficacy also would influence
the attitude toward internet shopping mall
site and purchase intention mediated by flow

and perceived risk.
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II. HYPOTHESES

To examine those effects of internet self-
efficacy on flow, perceived risk, attitude, and
purchase intention, the research model was
suggested such as (figure 1).

This research model showed 6 hypotheses
derived from the reviews on prior studies as

follows:

H 1: The greater the internet self-efficacy,
the greater is the experience of the

flow.

The reasoning for HI is that consumer who
feels he (she) has good internet self efficacy
pursuits the higher challenge for searching for
information and then result in intrinsic

playfulness after achieving the objective,

H 2: The greater the internet self-efficacy,

the lower is the perceived risk.

The reasoning for H2 is that the good
internet self-efficacy consumer is confident of
finding the proper information for decision

with perceiving risk less.

H 3: The greater the experience of the flow,
the more favorable is the attitude

toward the internet shopping site.



{Figure 1> The Research Model

H1 V
Internet
Self-efficacy
HZ(\

Perceived Risk

H6(-)

The reasoning for H3 is that consumer who
has liking to the shopping site and wvisits
there frequently forms the favorable attitude

toward the site.

H 4: The lower the perceived risk, the
more favorable is the atfitude toward

the internet shopping site.

The reasoning for H4 is that consumer who
experiences the risk less while searching for
at shopping site has the positive attitude

toward the site.

H 5: The more favorable the attitude
toward the internet shopping site, the

greater is the purchase intention.

The reasoning for H5 is that consumer with
positive attitude toward shopping site has the
higher probability to purchase intention as like

H3(+)

H (L Purchase
Intention

H4(-)

general off-line purchase situations.

H 6: The lower the perceived risk, the

greater is the experience of the flow.

The reasoning for H6 is that consumer with
feels risk less, when finding the right
information in shopping site, gains pleasure in
surfing the site.

. RESEARCH METHOD AND
ANALYSIS

The pilot test with 58 samples was used for
selecting the proper internet shopping sites for
this study. As a result of pilot test, ‘interpark’
shopping site(www.interpark.com) was selected
for the main test.

The data was collected from the sample of
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(Table 1> The Results of Hypothesis Testing

Hy(;:i);f)asxs Path notation | coefficients | t value niiiit_ Oolr)
HI(+) internet self-efficacy (¢, )—=Flow({n,) - 248 2919 0
H2(-) internet self-efficacy (¢ )—perceived risk(n,) T -231 -3171 0
H3(+) Flow(n; )—attitude(n,) By 294 3.554 O
H4(-) perceived risk (n,)—El = (n,) I -.309 -4.351 0
H5(+) attitude(n,)—purchase intention(n,) B 839 11.965 o)
H6(-) perceived risk(n,)—=Flow(n,) By -156 -1.909 X

191 university students who have ever
searched for information or purchased in ‘interpark
site. The measures of the constructs were
cited mainly from previous researches (for
instance, internet self-efficacy from Torkzadeh
and Van Dyke 2001: flow from Webster,
Trevino, and Ryan 1993). All mea- surement
scales were represented as 7-points scale.

The reliability of the construct measurement
items was tested with Cronbach’'s @ and the
unidimensionality of the construct was con-
firmed with confirmatory factor analysis.

The analysis method of hypotheses was
SEM(Structural Equation Model) with AMOS
4.0 statistics package program.

A structural model was estimated to assess
path and explained variance estimate. The
overall model yielded a good fit(x*=136.207
(d£.=99), p=.008, RMSR=.152, GFI=.920,
AGFI= 889, NFI=.933).

As results of hypotheses testing, all of
hypotheses except H6 were accepted, but
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H6("The lower the perceived risk, the greater
is the experience of the flow”) also was
accepted at .5 significance level(see <table 1)).

IV. RESULTS AND CONCLUSIONS

From this research, the findings can be
summarized as follows;

First, internet self-efficacy had a positive
effect on flow and had a negative effect on
perceived risk. It means that consumer with
good internet self-efficacy could enpoy the
flow more during surfing information and
feels the perceived risk less when he(she)
would decide purchase in internet circurmnstances.

Second, flow had a positive effect on
attitude toward internet shopping mall site. It
means that consumer with more experiences
of flow in infermet shopping has favorable
attitude toward the site. It suggested that



internet shopping sites needed to provide
consumers with playful elements in internet
surfing to result in the favorable attitude
toward the site.

Third, perceived nisk had a negative effect
on aftitude toward infernet shopping mall site.
Attitude also had a positive effect on
purchase intention. It means that the less the
perceived r1isk, the more favorable is the
attitude toward the website. And the more
favorable the attitude, the more is the
purchase intention on the website,

In addition, there is the mediation effect of
flow between internet self-efficacy and
attitude and also the mediation effect of
perceived risk between internet self-efficacy
and attitude.

Finally, though perceived risk didn't have
an effect on flow rigorously in statistical
perspective, it has impact on flow directionally
and marginally( 05 significance level). So
consumer who feels the risk less takes more
pleasure in surfing on internet somewhat than
one who feels the risk more.

There were some limitations of the study as
follows:

First, the sample of university students
were not representative of general internet
shoppers. It needs to be extend to the general
consumer in the future research,

Second. the result couldnt be generalized
because the data were collected from the only

one shopping site('interpark). It needs to be

collected data from the various internet
shopping sites

Finally, despite of the multidimensions of
flow construct, the study examined the only
‘playfulness dimension which is considered as
the nearest variable to the flow construct.
The future study should consider the other
dimensions of flow to examine the interactive
effect.
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