H3AH HIR
2006% 3R “ | 37

a—*

AL ESo] ZEAL MAZFo] 28A4T ) nXe 9

O

RS A

The Effect of Software Process Improvement on
Organizational Performance®

Jae Wook Yoon** ' Injai Kim***

—a Abstract B

SPi (Software Process Improvement) activities have been considered one of the crucial approaches to achieve high
quality, productivity and timely delivery of software products and services. The basic premise of SPI model is that
higher maturity levels lead to better performance. In this research, the relationships between SPI results and perform-
ance were empirically investigated with Korean software companies. CMM key process areas were categorized Into
two dimensions, “Process Implementation” and “Quantitative Management’. The relationship between process im-
plementation and performance was significant, but the relationship between quantitative management and performance
was insignificant. The control variable, size of OU(Organizational Unit), did not have significant impact on the relation-
ships between SPi activities and OU performance.
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