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e-Learning contents are composed of compounding muitimedia data. It requires many
professionals in contents development stage. The process of e-learning contents development
can be seen as a collaborative work. In the perspective of a collaborative work process, the
whole process of e-learning contents development would be regarded as collaborative work
process for each participant as well as for whole group members. Most of collaborative works
in contents development field are widely distributed. Members of work groups require
workspaces for sharing information and communicating each other. In addition to workspaces,
it also needs to support collaborative reflection such as planning for collaborative work and
monitoring for work process.

This paper is intended to develop the reflective collaborative work system for e-Learning
contents development in order to support the systemic process of e-learming contents
development. The reflective collaborative work system is composed of four supportive parts:
work flow management, personal workspace, collaborative workspace, and collaborative
reflection. ’
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