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Abstract

The purpose of this study was to identify the differences of internct shopping attitude, shopping behavior, and
shopping satisfaction according to purchasing frequency of intemct shoppers for children's clothing. Data were
collccted from 170 female intemet users who had purchasing experiences of children’s clothing. For data analysis,
factor analysis, onc-way ANOVA, Duncan test, cross tabulation, regression analysis, #test, frequency and multi-
response analysis were conducted.

The results are as follows:

The internet shoppers for children's clothing were classified by purchasing frequency. Factors of intemet
shopping attitude were convenience, reliability, and safety. Significant differences were found on internet usages,
internet attitudes, and shopping behaviors between two groups. Heavy purchasers used internet longer, had more
positive attitude toward convenience and safety, and paid more money than light purchasers. Significant differences
were found on internet attitudes according to age and internct usage. Convenicnce and safety factors had impact
on internet shopping satisfaction.

Key words. internet shopping attitude( QE]Y! &% EJT), internet shopping behavior(QJE}H £ #F),
internet shopping satisfaction{ QNEJ Y £ F TFEE), internet usage( Q] A}E.
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