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<ABSTRACT>

Providing archival information services is one of the important tasks carried out by archives. The
archives, now, make efforts to provide user-oriented information services which can help users to
utilize records and archives more easily. This study reviews and compares user-oriented information
services, which National Archives in UK, USA, and Australia have provided actively, in terms of
learning support services, research support services, and Special services for public. And then, the
study suggests the strategies for improving user-oriented archival information services for archives
and the institutes of records management.

Keywords: Records Uses, Archival Information Services, User-oriented Archival Information Services,
Learning Support Services, Research Support Services, Special Services for Public
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to the next step.

|Please Select,.,

applies:

U.S. Nati s & Records
T AR P M URETTN (e REnA Aot Collene Forke ME S090.6001 = 1-56-NARA-NARA = 1-B66-272-6272

what was the veteran's service
. component?

Mot Applicable -

was the veteran an Officer or
. Enlisted?

Mot Applicable -

Please select the most

appropriate category for your
request, even if more than one

=

(a2l 9> NARAS| reVetRecs,AMH|A



84 s=7I5AYEI A A6H AlS 2006
2) 7HA 7154¥] 2~ (Family History)
NARAOAME AR 7HA| AL -8R}
5 WIeE AR ITHAIGAL A+ T4
FEE S3AA AlFstal Aok A7 9
ME AFETe EvE, 24 B "3
5= AFsal Avk I RIS 715
2] A" (Caring for Your Family Archives) A]
H| 2 A9 709 ARES B W, 594
)

RS WA P 5 APA} ohd Qw
o1%xm A}w 7198 R el 5

\__
5 ﬁli—% ol ;&L ge

3.3.3 NAA
1) 7Hl 715498 2(Family History)

NAAS 7H 71844 2% "ol A Immi-
grants’), 7715 (Defence service), "9FH

71% (Indigenous records)’, Al 7FA] £ok& 1}
Fol 7HAl 7158 A7E F UEE Skl Qlth
olRIz} wFFoll A AlFstal U= AH| e 3F
AW S] SESoA Tl Ae AR Mx

o thet 7152 BEAE Algsis A0 o
TFEZ0]7] k= 7Ide] & gk 7§14 71
TAE s 540 7ML etk 715
= AHA] 71 7155E AlRkete] BojdA), 1,
22t AlA tids F8 AR V)5S ERe)

of A3l ok AR 715 viilME &

>
¥
N
rir
o
5
®
jm]
oQ

So) the ol 4ehhE s Uk

NARA+= TNA®| Bla] iz os F5-3
ABE AT 9A FAW NAAS] KA 7]
SAH|2E 20 A7} ofBA ATE AR
shok HeA] AW 93 KA ATl st
of LERIPNN HTE W 2% A
B Gk EX M 2)% AT B

7]
7HERE ol Eo] HHE AL

;
r?ﬂ
t“

OH

%o
T

2) =749 715 4] 2 (Documenting a
Democracy)

NAAGXE 559 571 Agol 7]9te] &
= 110719 8 45 "Documenting a
Democracy ; 2F= E-3H8 HlfollA w2 -8}
of AFskaL ek o] MujAaE 550 97 |
71EEEAL0} FY Ao R F5H JoE A
L hE T8 TAE =7 T8 7S AT
ol =7H ARzlE HARE 19 WA= AL
Z1¢] 739 "Picture Album,™FollA Lut v
<) 249 AR EFH3se] ohfjsla Jk
7MY 71SAH| 204 Al gehs 11070¢]
8 FAMES A, FAE, AIZPE Al 7R W
207 Hto] 7Fssith AGHRE 7150 o]
g us dipleo R JgdE A o]l R

AEEAG Al B AGS 4 At

= Ex Zxﬂtﬂi s5S5 FoptaA 715E

LI | el = =1

o8& 4 A== ‘=7MI¥(Foundation)’, A



oA T4 NEHE &§ B AMula S st A7 AT 85

E(Building)’, ‘“AH-(Freedoms)’, "=E(Land)’ 3.3.4 AHH EAFA|A B2 vl
S VN FAEE FA AZHTE Algstal 3 HEFE 7159 FA7F gdsliAL 715
A, ZF A FAAE w5 ool AE thAl o] ZoluA] 7t FH7|ERNANE 7SS F
AEFAZ AEFADZ (traill) & AlgdtL AHE E3AA AH| 2k AR 7 YR AL
Atk olH g FAAEE o] &aH 2 75 ©l Ak 7 %“?—-_}3}71] SZFAMELE &1L
S 54 FACA Bk AL %ﬁfﬁ A= TNA®] 735 BESAL e 7155 9t
F7PES AAHOE o] &8 F Utk dE ol RAEE AA AL F F UAEF F8 HAE
o] tFAl A= A M AFFAEE AT woF= MlEsste] AR]2starl 1AL 7HA)
2 "ZHA3H Limiting freedoms)’ 2+ “AH-214] 7159 A5 715 olgsl] et AYE
(Recognising freedoms)'& A3t U= A& F JTE 7H AT AHIES AT
T ARFARZE FR19] Aol el gt O BN A7l BEG o] §A A Al
Al vERrd F8 AR 9 HE SOl tiske] &} SHE ASATIHA A7 7t He JEE
2 AAEtA 71ES Foks 7 AEE A& k. NARAE 7|55 FAER o]

SIL QI F2 AP AE 1S5 $8 4 9 Az 94 o4 YHEE 7

(2™ 10N Hehdes 2AA" F2 A wto] AFetaL A=t Hqele f1gk A

=

U2 NE9AY £ I FUse o) 29 MIATATE A% AR T
AZHEEE #8718 H2F # YES A Uk e NARAS SRl At o
A8 9l 2 39 71589 2 /1S3 gel 94t

SEET
HYE HITE 2y EREE =D SEEH

oz = - Q0 A DEy @@ Fual 3D SE-E g E -
F 28] |§) hme-//warwoundingdocs. gov.auimeling ssp j @ e

= “ DOCUMENTING A DEMOCRACY

Timeline 60,000 BC- 1836

sUOBO B E

16005

1700

Related documen it

(F)

1770

(FL T

<2l 10> NAA2| Documenting a Democracy Time Line AMH|A



86 T=71EH

2] s}

3|2 A6 A1Z 2006

TE FAHOE s AH|A7) ofE} S A EHOEA 715EES AL
H|2E A8l 715l FEHoth 18y
olgjgh H2 Qo= Uyt o] gapEo] 2 7|
55 QAT ol & & UEF AT F 4, Au|& A 32 95k A Al
AT WHE AABIL glo] HoHl 715
2 54 o)A Jae JiRIVE ol 4.1 SAXUMEIAZ o[3H Hok
i3 %xﬂ%ﬁwtﬂiom FAE 715 A1= A
A3 A= ASE Yepdth NAAS] 49 &5 TNA, NARA, LC 5 =9]9] v 97|
AR 2 A ZFESEAL Qe A 7HA| 7] 3 )2~ #8 BA Ade 2505509
5 o] &AE Aty e A 53], dF AR} BAEC] F83 715 oAl Fe] 3t
W 2pAe] 7] 718 2719 e 559 ALS U= 343 ke g HolEt) o3
A olqpst dAlstA 715 AFshs Aol & gAY AR E 83t nl=re] K-12 w33
Zolth, NARAL theFst W14 A4S 71 9] 4lA wstel watel SIS AR
Unt o] gaEo] M THE A % ool thak AW QFFALE AAIE Gilliland-
5 RSHE ESAA 7|8 2AME At 5wet1and<1998>94 ATE SIAE I
Ao TNALE g=Q1e] tpFst Mg A} T ok WAL} o] 715e] F8%k o8}
g ALE APt glo] IS H71e] 7] %‘Mol% AL = 715 e ALEE
(E 3 AtE SHFHAMH[A I

7153
—_e TNA NARA NAA
- H979) P

Research, education & online
exhibitions¢http: //www.nati
onalarchives.gov.uk/gettingst

‘| Veterans and their Families
<http://www .archives.gov/veterans/)

Family History
<http://www.naa.gov.au/the
__collection/family__history.ht

ahls arted/) 7 mb
AF YA 25} 017 ohjolA] ZAPE Ay Genealogists/Family Historians 27} 49 7=
- Start Your Genealogy Research .
= A Research Topics for Genealogists Documenting a Democracy
- W, AY, AEAY, FARIAL ) pics 1 s Time<http://www.foundingd
http://www.archives.gov/genealogy/
ocs.gov.au/y
- 715 o8 3 AHEAF: |- o8 A HHEAF
AR | LRl TNA W A /15| - Hel@el Al A% 2H4 /1% A% - BEE 2 959 A AT
HES AN ke 29l ¢ AF
-2 /1% 84 A9
CAA AT |1 IR AR o o
We |- A 1E A, T4 N1E E 5

- AT A A

- o ony

- QA 715

- 32 7129 71 4 99 Sh)




ojga T4 NEHE &

ofo
e

Au| 2 A slel| Be A7 87

Aolg} stk & AollAle] =e] AlEEA 4 ofe} JIEYICE o] 7k5st B} 7]3He]
g 7o 8 2FAEae] gAY AH| A U B 7124 R Uig YIAAHHE Al
25 9 =] F7P1EEE HIESH 71539 sk Zlo] wighAlaitt gk 715 Y HE ot
g gl AH| A HEke] tiate] TR 2 B FHe] FAE oAl F LS sl di
7] A o o 2k ol 7155 o]&g e ARE Hrkehe
AR, 71ZAHBAH 2 7)1 o84}l g W, 7158 B4 e ANE 715
d3et ols| ZHE Al & 4 Qlty m S3te] AT F U= A Fol AR
2 7153S Ut 23a5w e Wi Aad 87t g Aot 7|50l 3 of
HA T 715S o]&e o] 7heet FE, o 22 gofo st sjA, 715 S8l Q=
A AR AL T WHs s AE Soll 7Pde] AU 8 2o S EC] 98F
g otk ol WA F 7IES & < e F UAES 3 A% 715 tigk &
g e FAZE o= shdel] Akt UEA g =Y F e Wl 2 F US Aotk o]
g melelol & Aol ofgd] 2Fale 8] 23k weto] o dhde] g 9lek 21914
AR o] &A= 7|5 0§ AF H VIEAR o tigt Are} o Yot H4w ] o
8 ZARE Bl SFAYANA AYE 9 23 AAlste] AR & A=Al gk HH
st 712 dlo|H=E &83fioF & Aot o]Hs 7F AlFETE, WAREC] 9 7ISHEE B
APAZAL B o] QAL 1.9 dE 3 o FJA o] & S Aotk
M= Belgk 4= girk LCe 7% 1990~1994d AR, W 7] 53e] oM AES} W&
ot vdg T2 e LJsle] AMe] 5 o] AE7VE e AR E NEEAY, 7153
SAZol 2T WA S EolTE A 2 F7ke] YA Y381 oF|HIAET}
AL UL, o529 71501888 ZAE 7] FAFENAl 7154 E &8 W tiste] as
ELA-ASS TR - Lo Bl = e 3 st o5 WAbEol 54 FAE At 4
=, ol#g AR FH] HAo] AMe] 4434 A WARHs MBS ke el s Aol
2ol F23 29107 24ty Hof Ak o} 7153 WS APt 9ls A9 $A4¢]
A, 2515810 AR} S Wio] t 7ksA A& Aolth Aw 7EES
EEANRTE 54 A9 £ &84 & gl7]e] obd LCe A= WANES S5 W
A= 715K} o5 T3 FHAYWH S 2107 Aol LCo| oI AEEH ¥ &
AAEHE 5o AHA W&ol 23k HA Yoz waehs ket ub ik FIAF &
o7, At ol Aled W, 715e] 84 S B&A 0= §17] fI8te A=e] WAREA
o] ok F SE Zlolth UM ZALSE TNA, JIAFN Fesh= ol ek QAEIRE F=
NARA, LC Al 7| 971530~ w52} Hele vEslE Bevt 9le Aotk =3 W



88 =715 ¢ S3A] A6d A1z 2006

7Y SEA AW BOE THE) 52 F )

$02 S AWNE AZAES 313, 715

YA, SEA MBI A ks TSk
HellM Algstle Aoz FEHA= B
71538 Mu| 27 SelA]7) s E ol&
Ao HIRE-7|5E 7k 7714 #A7F A
JE AL ol g #A7F A& E o] oF fth TNA
9k NARA, LC E5F wAkse] o = Sl
Sl el MRS SFstal Ui

ol2fg YA ] WALECNA 7SR

Mol IAA) 2, e ol 715
sle] Alnl S 914 Z TR A4
2, 7] Fol FAZ W2 & 9l L
3o Al 7124 B AEE T
T 4 gl FVABANZ AT, ZETFL
SO AT BEHE QA S8R )
S /9l ANTZ vR, AES A
SR EERIY 99 52 AT Bt
Stk Wk olsle] o]elet MrlSe] A2
w Wk ol Busl A 5 9e Aol

HEStMEI~E 2fet Aot

~
N
re
-
1=}
L

N
ko
N
pu
r o

o
re

FAQAN2E VTS 2

hul

il

g Afslor & WAL IAT 5 Uk /1%
S| 2

=
A A Al &

)
rir
N
off
il

rO
N
-~
R0

FTRBAT A Aol 085

o5 WE7|7ko] T 71 497} Akaoln
[e)

1 S Y

MBIAE AlFstefof gtk

A, 7152 7IREeR dh= duby Aol
ek SRS Agslof drk 7152 At
=AY steRoke thE S HAAAE 7T
AL ok webA 715s oldshe AT
AA 755 olshe 71H ARk 2273
I e Z2YA Qs o] AlFstelort A
TAEC] 7152 AEHOR A AL
Atk whebA dRkE A ohl RS AlEd
e Ao A Aol wel 27st
AE 7150] AGA AAHEA A= Aol
golry. EA, Aol et P EE A%
& o= ol &AE AEete] olgA FEER
FAstedol gty NARA Edo|AdME 7]
SAHAE o] &t Ak AlEsteto] AlF-s)
A QA AT bl AEE o] g FHEER A
Tste] AlFSL itk 715 A7ARA o
i ol 8RS qPAst] 7SS o83 Al
ek 71224 At AdEQl 715 o] &E
Ashs Aol nirzsith. 53], TNA®] 4+
duk o] GAE A T JEE AelshA



oA FA

M ATE AAE 5 YRS AAHOE A
A3 Q3 FVE T BE APl AT
AFFL Yl o7 Ml TP 75T
2 PHBEHE 78 Ul @ 5 ok w9
Quk 0] g7} bl AE A7AR BSE 2
WSl Q12o] ThEk ShSh AR 715 AT
U AR Algsiol Bk TNAL W5AT
MR WRE ol% 2 AR /1% A7
AN JBE AFHL e ol Al
L 71530 7182 B SR A
89 & 952 AEsiol she 2859 A
2 oItk A, 238 715 ESAA A
FARE 889 5 YES FAE 1597
AQL sok Atk s A9A g Ud
e A 2R RNIA FRAA 54

R
oL
i
o
*
)
op
Y
N
=
Am
o

N
3
=2
R
P‘l‘,
£
B

TNA, NAAS 79 &5 7K Q971 715
7O R S F8 AFE YERt Qlo 7t
Al 715AB 27t 718 AHEAR] FAI S8 AH]
22 BAEAL G FGAL

T 7]50] S3lEo] AlFEiL
s ATk = AT E o g At

o to

yo 2
m

o

N

5

ool

Lo

7NEHE &g 9 AuA BAdstel] Ag A 89
AFSE Ro] ByAoln] AEAoz By
oot 1 J|ZES 5aek] AR AT

she el Tfslor @ Aoltk a9 At
o) TS S4ol glovk Yelsh Aot
R RAE FSAIA M 1122 Pt
AZSHE A v @ Aol B4, 625 A

4
4, 2 5 H F2 9 pEE B

J

4E 2N FHUOE 7I5S B FAY
=
5

t

w
o
Ir do &
rg of
x4
> 2
N
o |»
K
o 2
~
EHO
> o
oy 2
>y

i)
> 4
¢
re
-
v
09(_:".
o
n
i
n oo
-
o
)
n)
MW o rlo

chokat /]S04 WARE ARt Hekt v
oA F&37] W) B o o] g5
NERRE BESHT Uk e opulsE
Se oleldt o845 S5l 2971580
AP JUE AT B2 % JAES Y
S3L ol HlEoE Wow &L FabAy
ohIT S, B2 A, HASRE Fle] o]

A7} 1SRRG BT 5 Y= EoFof

(3 mlo

l



90 3=F71E5HE 3 A6dE A1z 2006

&3] 9ol Eee LA Bk S15S
ofu g AL A7) Slal 44E Aol of
e} o) % mE o] olste] A
H $akEe)/] Bl /152 oSS B
7] S 15 ke 243 Fel)
2 A40] Basty, 7= v e Au

Azshok skt oleieh )
o[ § AR o UIAES] Ego] 3
of gtk B} skl 71 B
P} AL AANFEE U] A}
F7] SlaIAE ol g A5 S AAlElo]

NEEL Bz} Ft. ol 0§74

g3} AIZES FAlsfof o= AR

o

A

1>
)
i
X

e,

ko

il
O

rir
e

(o
o

hxf]

o
(1

P

19 1
ot
¥2

i &
i)

-

1} O
-

n

oox rif rr e & )y oo
§ =)

A7l b
Bl 71252 FEHES A3 )
A ol§7e] 538 ol 087 FAle
NEABA2E Aot T Aotk 5 )
Q) 0|87} 7158 2T AR FEA
1= A Z23A, 7158 72 084 4
ol AReTE ve sefslel AgATE A
S AAH2E 785 ST 1) 7157
1) olgo] B B 5 9L Zoltk, of
A SeerE HEse] AL of
87 349 /1S HEAZTL BE 7153l
B 4 glon 5B e] A
W%, 4%, 70 FY7IZBIAE ol8ApE

=)
g
N
J o
:;I‘
2
L
ui
o
ofo

Ny

kA

© FAME SA5E 7ISARANLE 7
1 glek ek SeueelAE 1S AN
o189 BHBAE A FMISAS B
ox B4 ol§A EE FAG BFE /1S
Se olgAEe] AueTE vetael 17
99 715402 BYsT AEA
o[&A7} Wt 4 el 7 AR )&

A+ 71EAHAHE|AE JEsfor & A

o

f o pok

o Kkl oo fd

2 r%
Y

w9

4

o]

1§74 FHY HAFA NFHRAN| 2T T
Aal7) S WA AR 2R gl
FeElolof gtk 9T BAL Fale] Hu]
AZo] mlE L, AEAEZA A E ole)
BAY(E 08T, Zefoluia) 5 HuA
Hls 5 HOk 97 5)o] UE aHS 5
UL, FEAMI2: AR/ A7) 0l 8 R skl
AR Foll ek A vjiredo] A4
rkel Bk A Aol Ao gl Au g
AT 5 A4S Aotk Ea ol&A F4l0] A
H2E Sas] s Bals ol AT
7k asolol & Aolt), & 11 7S we) &
A Qe NSARANZTL ) s
ARl SJsle] FYT 5% e 0)8A AT
g a3 WA ol g4 £ AW ol g,
AN LT, BUFTHA B ofsol
Aoltk BREke R ol 8217} sk FAlo]
AH 7150] FAHWA Zaka oleiat Al
28x50] @ Zolth ZejoluiA] BE
7} R )R] )08 wEse AL Fa8
U Q840 BAR Q3 AR MELA
©% o]Fo}4 ¥ /1SANE ARHOE 4
AL Aol Aslathy, /1S AR olge) &
Hsi} oleie AR Helth wehd 712%

o e~

H



Az gAse BE AT 91

ol
=

9 ENA HAst T
ol

)

ol&AF T4 7]
ooy
7

o
= A

AR B} AA S 712 HAH S
0|23t AlgtEo] AHAZ 3}
ERilas

i
FE A °1E‘r
o] 71 ZARAH| 27} A

il

o

3
A 1996, TARIEE AHAE]) 0] JfA Librarian, 56: 5-25
Hitol] gk A, ALkl FAk Gillland-Swetland, Anne. 1998. “An Explo-

d . 83. ration of K-12 User Needs for Digital

Primary Source Materials.” The Ame-
rican Archivist, 61: 136-157
" Archivists and Re-

SFsta Aok
2005, "HIFSHEETIEARIE] AlE
o[ 8AlF A A, ARl A
ek 715ekokel 7|153e]st. 84,
7178, 2000, “gEe] SIS ARE
/\].}”31 §j—/\‘]§]—‘§- ]6]— 7(41]'1 OE]?-J H]—/\]_fﬂ- 47 124 133
A= MU gighed w3 E st Pugh, Mary Jo. 1992. Providing Reference
services for Archives and Manuscripts
SAA. (79 9. 2004. T71EGHAH]
A e,
Mary Jo. 2005. Providing Reference
services for Archives and Manuscripts.
2nd ed.. SAA. Archival Fundamental

Joyce, William L. 1984.
search Use.” The American Archivist,

00
rlo

3} 181,
%712 THSTIN) S 24
Pugh,

A3 2003.

o] tAd A& American Memory

Project& S4HO 2" "1 A 8135]A];,

20(4): 91-111.

Conway, Paul. 1986. “Research in Presidential

Libraries: a User Survey.” Midwestern Series 1II.

: 35-56. The American Memory User Evaluation
Team. 1993. American Memory User

Evaluation 1991-1993. Washington:

Archivist, 11(1)
Conway, Paul. 1994. Partners in Research

Improving Access to the Nation's

Archive, Pittsburgh: Archives & Mu- LC.
. 20, Walsh, Ben. Teacher's Booklet: A Guide to

seumn Informatics, [Cited on 7. 20, 2006] , Ben.
<¢http://www.archimuse.com/publis the Learning Curve. [Cited on 6. 15
hing/partenrs.html) 2006]
<{http://www learningcurve.gov.uk/t
Refterence eachers.docy

Cross, James Edward. 1997. " Archival Re-
State of Art.”

ference:



92 FF715H 3R A6dE A1z 2006

CAHIZEAL i AL E)

Learning Curve.
<http://www learningcurve.gov.uk/)

Educators and Students
<http://www.archives.gov/education/)

The Learning Page
<http://memory loc.gov/learn/index.
html)

Research, education & online exhibitions
<http://www.nationalarchives.gov.u
k/gettingstarted/>

Research & Order
{http://www.archives.gov/research/)

Starting a Research Project
<http://www.archives.gov/public)

Research Topics for Genealogists

<http://www.archives.gov/genealogy/>

Getting Started
<http://www.naa.gov.au/the_ collec
tion/Getting  Started/getting start
ed.html)

Research, education & online exhibitions
<http://www.nationalarchives.gov.u
k/gettingstarted/>

Veterans and their Families
<http://www.archives.gov/veterans/)

Family History
<¢http://www.naa.gov.au/the__collec
tion/family _ history.html>

Documenting a Democracy Time

¢http://www.foundingdocs.gov.au/)



