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Abstract

This paper aims to examine the effects of western culinary quality on customer
values, customer satisfaction and customer royalty. To examine hypotheses, we
collected 217 questionnaires from 20 western restaurants in Seoul. The results using
a structural equation model are customers' perception of western culinary quality
influences significantly customer loyalty through customer values and customer
satisfaction. This result indicates that restaurant managers should improve the levels

of western culinary quality, customer values, and customer satisfaction for customer
loyalty.
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