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ABSTRACT

Rapid development of Information Technology(IT) requires new changes in overall official sections,
and government also makes effort to promote the productivity and efficiency of official sections with
IT. Objectives of this research are to evaluate the management of Electronic Approval System and to
present the efficient way of using Electronic Approval System. In this research, we presented that the
efficient use of Electronic Approval System requires systematic education, improvement of approval
procedure, stability of system, improvement of system operation speed and connection with other offi-
cial department.

Keywords : Electronic Approval System, E-Government, Fire officer, Regression analysis, ANOVA analysis
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Fig. 1. Components of Electronic Approval System.
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Table 1. Estimation points of Electronic Approval System
in preceding research
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Table 3. Measuring method of Satisfying factors of Electronic Approval System
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Fig. 2. Analysis framework of research.
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Table 4. Population-sociological characteristics of responders

Table 5. Real use of Electronic Approval System
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Table 6. Effect of use of Electronic Approval System

Table 7. Analysis valuation of Electronic Approval System
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& TAHAYN AoZ ZAEATE AXA, DA &=
o] FX7|H 7k AAZE HA| ol $HOE A
ke Aol e $EAAE AuEd TR EH) 7
1049 45.0%) 0.2 Jelgom, Axxoz B o (P
3.15) ARAAA z=E 2] AA A the) ofzk BHI A
o] & Aoz ZAEATE dFA, AAAAA 225 9]
(A, th) A 5 Al="le] A dig
AAE AuEd A2 2Pl 88W(38.1%)SE
et Hao] 3.852 UiF-Ee Ay A
AR =" gl sl tiAl2 Evkg 7EAAL Qe

Ao ZAEA

4.3 24 24 (ANOVA Analysis)

2E e wEh Hol] ek Hw kel frelnl sk 2h
o7t JEAE Hetaly] g8 BiHEAS AN 4
3} Table 84 Hi= ufe} Zo] HApAA|e] 4=}
olgfzel thall Felnlg ztol7t = AR ey
o 8 x9} ojdl=e UlZo| o2RY Hagke] &

Table 8. ANOVA analysis of average value on each working conditions

Mo A ha EEg H FE3 F FolgE  |RE e AF
AAAA BEE ;E . - o 9313 003 039
) e 114 3.61 77
A
AAAA s o 17 341 o4 3.677 056 016
e 114 3.12 82
7 = . . .
ARAA DT o 17 308 6 171 679 001
AAAA 5= ;‘E E‘; ;g; :3(9) 931 336 004
Az QFAA ;]E iij ;;g :Zg 1.878 172 008
e 114 3.10 1.06
y 3|
A)2<E] HobA o= 117 398 L03 1.809 180 008
e 114 3.16 86
2~H 3
A=) AAE o= 17 315 o8 011 917 .000
S e 114 2.58 84
Az ga 117 550 Loo 025 875 000
x2 ] wFs} ;E ﬂ‘; g:gg :2(3) 678 411 003
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A e

4.4 3|7 E22{(Regression Analysis)

HAAFE ) ABRALNT HALH L FA
= B stk ARBARA S gAusTe 3

&

st o vls 3FEAL AEF Abole] BAE L
& o fFejnido] oA GeA=TtE et )
F8&3 WRolth & AFelA 7HEE HAFE] Qlsl
St FEUTe] o Foh A WY g
FEg SRlEEA ARS8 BAEHeRE AL
S3lith & delde dExRAFE S8 A4E 20

4.4.1 7FZAAEA (Correlation Analysis)

e AFH) WM Bl ALSE Fa W7

¢

o] #-EE BAE] sl FABARA S dAE
o &, 2 W] diEe 285t 7 W B
AEg BAske ZeR shie] Wgvt tE wgdt
ol A W FHAEE Z WsteEAE e
o} old Pearson®] FHAFE ol&3=tl tid W
FE9 4ol A Hwrb SN HEY o 5
wre] msps} v wWgste] #EAde BAsE Ul A

Table 9. Correlation coefficient of each variables

A ) 7

F AHEE7] wiiEoltt.

Table 9= £ <79 8 WG] JAAAE &
A% r B FolFEE vER Zlo2 giRE fon
siohal djAe ¢ o WA OlFE (+)9] g
AL 7 dE AoE JEGOU S8 5e) H)
e #AHAgo] fle Ao
Age -1l 19 7HesE A
of IMHEFE AJRAAY kAL a4 )

W7k AAAAE AT EHA A7HAA 9} oA AT
7ve] A#BA L 06272 7P =3, ago 2 A
& of Al2E9] QP 7ke] AdAI 7T 0537, ¢l =
o} ggr=7ke] @A 7L 0458, 229 WF3}Ie} b
|A77re] AABA T} 0449, FRE9F AT w7ke] A
ZBAE 0410, Ao} AZFETRe] A4AaA 7t
0349, AlZ=gle] AR {EF P 7ke] AT
0346 <22 Vel

ol gt ATTA A ANA AFFIAITE AUAA
o g (multicol linearity)2] FAIE 712
AUTH -] AdAAATE 0.8 o)F R FoAA
W 3| AAF] FAte]l F7kel7] Al&siH, 09 ol
Holx Al = 3| AA ] ko] 543 AR
449 AV AT 4 7] " 3AEA
AAEA e Aol FUh' Table 99 A9
0.8 °|3te] FHAAAE HAFI Ao FARAS A

o 4 b

o

S
=
A

O

N2 | (XD | (X2) | (X3) | (X4) | (X5) | (X6) | (X7) | (X8) | (9X) [(X10)|(X11)|(X12)[(X13)|(X14)|(X15)
e 1.000

ola = 458 1.000

AFe 410( .325| 1.000

A7ikz | 053 151 .349|1.000

Hl&A7F | .003| 026 .261| .433|1.000

wlZ=5) 078 .029| .226| .373| .449]1.000

o17kAA | —.061| —.054| —.107 [-.062| .019| .089 | 1.000

OALAE | —067| —050| —.141|-.138|-.062| .021| .627|1.000

o]F® | .105| 212| .127| .186| .064| .016|-.043|-099|1.000

qel&w | -.075| —.018| —.006|-.023|-021| .021| .078| .065| .175|1.000

Ok A 050 .069| .172]-.037|-.042| .039| .105| .068| .100| .537]|1.000

BHoky —-013| .079| .048| .077| .033| .013|-.088|—-132| .153|-.096| .026] 1.000

ARex | 080 .019| .148| .045| .062| .052| .043| .025| .065| .225| .346|-.187|1.000

AAA —-012| —058| .070| .047| .037| .057|-.023| .053| .076| .242| 220| .024| .324|1.000
nEE A57| 307| .184| .170| .l164| .073| .158| .112| .122|-.126|-.161| .038|-.015|—-.127|1.000

wJBATE 001914 e,

AAATFE 005004 Fr2

St ol A £ B EPS] =R, A20H #3232, 2006 H
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Table 10. Regression analysis on satisfaction of Electronic Approval System

H| s} Al ¥z3} Al . PR A4 BAH
B EFoA} HlEk Era kil VIF
345 1.356 500 2.713 007
g e = 1.105E-03 067 001 016 987 688 1.454
o] 3 & 272 073 263 3.738 .000 729 1.373
e e .109 074 109 1.470 143 651 1.536
A7V 5.523E-02 068 059 813 A17 680 1.470
OEEpa 9.738E-02 065 107 1.488 138 694 1.441
u = 3 —3.464E-02 068 -.036 -507 612 735 1.361
1747 143 071 159 2.024 044 587 1.705
JAIAE 7.900E-02 074 .083 1.062 289 584 1711
k- 6.420E-02 052 079 1.241 216 885 1.129
SEIENS —2.426E-02 065 -.028 -373 709 663 1.509
oF A A -191 072 -201 —2.634 .009 619 1.616
ARG 4.604E-02 064 049 725 470 802 1.246
oA A A —8.753E-02 060 -.096 ~1.460 146 843 1.186
R? = 0.217 FAHE R? = 0.170 F = 4.634 frolgE = 0.000
a TEWUF: =R

4,42 374 (Regression Analysis)

AN 2 o] el s JFS vIHE #
Ag Loluy] ste] 72 YRS JFHL AR
a17] Q13 3RS AT £4 A3 R square
el 017002 Ysked, ol 371 3
o BYUS F BEE, o, HEE, AR, vl
$A, NFH, AVWA, NALE, I FAT, Ael
=, 4, ARAE, DA FHU5
Azdel BEmel 17%9) FL Fu e Row
Rt

@ FEshE 3T (BetayS VoLl &
LE7F AARAAN 26 o] ol 7P ddE
Foln EE, MIw, AZFEE, ¥8E8T §
At ol U, ATSs, ARAE, AL F
% 0055 7] fEe] FAFHeE o7t gle A
©° 2 e tH(Table 10 X).

5. E

AAAA A 252 B Qg AR 7] Ak o
I PR AL A e FHsl YPTE

Aol AARAAA =" Y] 29 4
ZAAAA AR E3
AREAPN Al e WSSt AAAANA| 2" o] FEE] |
o3 Atk

wEbA] ARA A 2" ] P H o] FRstal,
olFU T2 o] AlFe AoE et 18R R
2 A7 AAE vlgew 87 ARAAA 28
o &85 98 2 7 dibe A et g

A AAA A 2" 9] ofal7} ke nAE 9
o] & ZoZ el ol AAAAAIZHS] A
AL ago] o] FojX|A] L glo] o] & W2 o
Hes A Aoz HoHY, AFHEHE A
ARl AEAYE Tt AAAAAN =S & &
83 & A shedof gl

EA, AAAANE sl 8oFste] 7|2 ZAAE o
= oA dFAxate] Mz st or & Flo]
o E AREME Bl Fo|EMR A ste] &
AE m2 Baete o)Fd i disirz A=
oF &tzlth.

AR, e e Aol g E o] ASd

[SIR=
PR

=
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HAAAA7F o] FolA = AL vlEtaL 9lout Aj=H e
e, the 5ol Ao aclol A WSt k. wet
A QAR A EEE FHEt] AlaH 9 Pgste]
galojop & Aot} A o] &3 vistaL, 7 Al
SRR AU E BAAA Zolacls AAT A
S Zlolth & #1175 Adel tuE 91 Betzw
a9 A B RetAEAE fgdsfor 3 Aol
YA, ARAAA 28 248 AR E St A7
o] B84e FHor il oy ALwrt =

=

HEHQ QY] e ol LaE A8 3
u:]"ﬂ'}vl o};gz%olvl_ /\] /H.Q_ :GLE_ g}l\t ‘]X}_ﬁzﬂ
Al 2d"o] o] HQ3lt) it 2 gite g E

3] Afm <] 042%1101‘: EL X*%HH%E T=ske] dlolg

25 Aol A54E ST 4 A8 Aol
TR, The 1Ros BAE A W ofe) W
Bos FAT & e AL AT wH Fae
HFHoR Fastgont $40] B4 gt #AHol
otk mebd 7h ZlEE Asde] Aol s
o] £, Ao R FAE $Ash= U2 flofof stk
Ao R, B =R A AggrAs ¥
29) 22 3to] ARelok Yot B71% A Y 28
N 2Erae doR & ATAHE dnslsel
sA4she ol Fevt Ak E UAMR S0 v
M9 Ael SAA teg & e AAEA 24

I3 A L H S =E X A0 AB3E, 2006H
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