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AUE %9 HYBRID £85 AH&9y

£32: AL 8= &
A5 8
&4 AR EA[3 A LA [ REA[3)71E 4] [Hybrid
SHE = 0.5451 | 0.2241 | 9.610 | 10.100 | 9.855
dF59Y 0.4982 | 0.1205 | 8.783 | 5.434 | 7.108
Az 0.5487 | 0.4232 | 9.674 | 19.077 |14.375
IAET 0.6017 | 0.0389 | 10.607 | 1.754 | 6.181
BENEE] 0.4555 | 0.0280 | 8.030 | 1.263 | 4.647
T A 0.5221 | 0.1637 | 9.204 | 7.381 | 8.293
ATM 0.3680 | 0.2074 | 6.487 | 9.350 | 7.919
Al - WA | 04101 | 0.1146 | 7.229 | 5.165 | 6.197
oA ZFAE 0.3547 | 0.0981 | 6.253 | 4.422 | 5.338
Algvte 0.4756 | 0.0709 | 8.384 | 3.198 | 5.791
== 0.5712 | 0.2664 | 10.069 | 12.011 |11.040
o] u] %] 0.3216 0.4624 5.670 20.845 |13.257
& | 5.6726 | 2.2183 | 100.0 | 100.0 [ 100.0
¥ 33 93y 37) F8x A&Ed
A TRE
$4  [ABEA[EAERY[AREA]3 A E 4 [Hybrid
AFZEZ A | 05711 | 0.4042 | 10.253 | 29.052 |19.653
AFZTHFA | 0.5163 | 0.1981 | 9.269 | 14.236 |11.753
SiElE | 04812 | 0.1162 | 8638 | 8.353 | 8.496
A3 | 04323 | 0.0767 | 7.761 | 5509 | 6.635
o] 83l e | 0.4452 | 0.1298 | 7.993 | 9.325 | 8.659
BLE Qo] | 0.4376 | 0.0081 | 7.855 | 0.584 | 4.220
o) FE 7] 0.5086 | 0.1028 | 9.132 | 7.390 | 8.261
HYYAA | 0.4786 | 0.0927 | 8.593 6.660 | 7.626
ZxHEA| 0.3802 | 0.0263 | 6.826 | 1.891 | 4.359
£ #2|A| 04779 | 0.0837 | 8.580 6.019 | 7.300
AAHAA| 03563 | 0.1183 | 6.397 | 8.505 | 7.451
AFE | 04847 | 03454 | 8702 | 2.476 | 5.589
g | 55702 [ 1.3914 | 100.0 | 100.0 | 100.0

49



50

oy
oft

¥ 34: BolgE4l Fox A2
A5 95
&4 [AREA[AAEA|FBEA |3 A E A | Hybrid
FApAS | 05272 | 0.1116 | 10.388 | 9.991 |10.189
g4 | 0.5550 | 0.1076 | 10.937 | 9.635 |10.286
A&A | 05153 | 0.0958 | 10.153 | 8.576 | 9.364
F54 | 05549 | 0.0819 | 10.935 | 7.334 | 9.134
Soel= | 0.6169 | 0.2934 | 12.155 | 26.269 |19.212
AESAA] 04508 | 0.0231 | 8.883 | 2.066 | 5.475
JEFAA| 05955 | 0.1285 | 11.735 | 11.509 | 1.622
HAEN= | 06312 | 0.1040 | 12.437 | 9.311 |10.874
AE=ANMA| 0.6282 | 0.1720 | 12.378 | 15.308 |13.843
% | 5.0749 | 1.1169 | 1000 | 100.0 | 100.0
£ 35 CLiRE Fo5 429
A 8
&4 A3 E | BE A3 A A [Hybrid
AA A} @] 05529 | 0.1210 | 12.206 | 12.600 |12.403
H¥714A 3 | 05560 | 0.0033 | 12.361 | 0.347 | 6.354
HEAE 0.4744 | 0.0306 | 10.474 | 3.187 | 6.831
ANE A8~ | 05740 | 0.0677 | 12.672 | 7.048 | 9.860
DASHEIE | 0.5620 | 0.0727 | 12.407 | 7.576 | 9.991
B2 | 05130 | 0.0748 | 11.325 | 7.790 | 9.558
BAqE 2 | 0.6447 | 0.3356 | 14.232 | 34.951 |24.591
A~ | 06488 | 0.2545 | 14.323 | 26.501 |20.412
3 | 45205 | 0.9602 [ 1000 | 100.0 | 100.0




£36: DIANRE S5 A4=E

A 4 =285
%49 %%—Eréili]ﬂ—ﬁr*# AFEA lﬂ?l—@*a’lHybrid

AA A2} el A | 0.5315 | 05512 | 12.792 | 28.012 |20.402

BEZIJAAEA | 0.5148 | 0.1308 | 12.390 6.641 | 9.516

REGE 0.4680 | 0.2929 | 11.264 | 14.866 |[13.065

HEAu 0.4488 | 0.0111 | 10.801 | 0.565 | 5.68

APZ A H) 0.4479 | 0.1265 | 10.781 | 6.420 | 8.600

AP A8~ 0.5131 | 0.1351 | 12.350 6.857 | 9.604

BAAAu 2 0.5767 | 0.0895 | 13.879 4.543 | 9.211

3] Alo] m] 2] 0.6541 | 0.6323 | 15.742 | 32.095 |23.919

3 ' 4.1547 1.97 100.0 100.0 | 100.0

B3 EALAR 295 A& A3

A F8=E

54 AAEA A EA[FBE A3 AL A Hybrid
IAREZE Y | 0.7063 | 0.2473 | 13.235 | 23.119 |18.177
Bl AR A28 | 0.6508 | 0.0024 | 12.196 | 0.225 | 6.210
AT ATZAA 0.6791 | 0.1305 | 12.725 | 12.202 |12.464
BuATEAA | 05748 | 0.0012 | 10.771 | 0.116 | 5.444
TARRLABE| 0.6442 | 0.1160 | 12.072 | 10.842 |11.457
NS 0.6413 | 0.0269 | 12.018 | 2.513 | 7.266
YWRIEZZAA| 0.7239 | 0.2921 | 13.566 | 27.302 |20.434
IAFABREAD| 0.7159 | 0.2533 | 13.415 | 23.681 |18.548

o

| 53362 | 1.0697 | 100.0 | 100.0 [ 100.0
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E38 FAEN 225 42237
A 8
$4 AREA ALY | FFE[I 7 B A[Hybrid
AAA A 0.6932 | 0.1805 | 17.684 | 17.411 |17.547
AZLAALE 0.6902 | 0.0289 | 17.608 | 2.783 |10.196
AR AR 0.6933 | 0.2820 | 17.685 | 27.203 |22.444
¥ g 0.5900 | 0.2395 | 15.050 | 23.101 |19.076
AFZFZ A2 | 0.6904 | 0.3056 | 17.611 | 29.487 |23.549
HRA4A 0.5630 | 0.0002 | 14.361 | 0.015 | 7.188
i | 39200 | 1.0366 | 100.0 | 100.0 [100.0
F 39 AdSPEE £
I [AE|Eag] Adzy [EEEx
ABEA 5.670 10.607 1.616
ALy [3AHEA] 1.263 20.845 6.353
Hybrid | 4.647 14.375 3.167
AA A 6.397 10.253 1.055
W3 A37) |3 AEA | 0.584 29.052 7.495
Hybrid | 4.220 19.653 4.106
ABE A 8.883 12.437 1.189
B o] 524 (3] AR 2.066 26.269 6.678
Hybrid | 5.475 19.212 3.769
AHE110474| 14.323 1.307
C<+HRE|(FAARA] 0.347 34.951 12.016
Hybrid | 6.354 24.591 6.554
ABEA110.781|  15.742 1.686
D SAEH (3 AEA]| 0.565 32.095 11.582
Hybrid | 5.683 23.919 6.358
ABABA110.771  13.566 0.930
E X834 (3AEA| 0.116 27.302 11.107
Hybrid | 5.444 20.434 5.971
ArE 4114361 17.685 1.535
F AH=2} (3|7 E 4] 0.015 [29.487 12.549
Hybrid | 7.188 23.549 6.619
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3.3.2. EHMGH AL9| ZuH|W
o\_—]_;‘.L

3.4 180N AF3 o) st 77) AAE BT B23517 o)o Be A4S vl
FAth & £A42 637001, olo h&t AA T vlolE e 4 A HE F2+ £ 3.105%
z

£ 3.10: AASF APYE B2

A2 N[H oA 27 [22dR
A AE A 163)11.339(21.214(16.667| 2.081
3172 4(63] 0.015 |58.104(16.667| 13.222
Hybrid (63| 7.188 |39.305(16.667| 7.115
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2 BUE AT =3 2 A7 A AT hybrid P = ge) PR
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Hybrid Computing Method for Customer Satisfaction

Index
Yong Jun Cho V) Yeong-Hwa Kim 2

ABSTRACT

CS(Customer Satisfaction) has been focused as one of the most important factors
in business administration nowadays. After measuring and evaluating CS level, most
companies are performing many activities to improve it. Therefore, it is very impor-
tant for driving CS management to measure the exact CS level. When measuring CS
level, however, CSI(Customer Satisfaction Index) is changed by the computing method
of importance for CS factors, and the corporate strategy is changed by CSI. In this
research, some computing methods are reviewed and compared through the analysis of
real data. Also, a hybrid computing method for CSI is proposed and compared it with
other methods.

Keywords: Customer Satisfaction Index, Correlation Analysis, Regression Analysis
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