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ABSTRACT

The purpose of this study iz to improve the effectiveness and quality of web service by
analyzing the web service problems and suggesting the sclutions through the expert service
quality ewaluation from the peimt of wiew of users and website quality ewaluation by
measurement tocls for a whole NDSL website, [n caze of webdte analysiks, this study
analyzed the website completeness of WDSL ste and locked mto the problemn that users can
udge by mmbuition dwring their use of the dte, and evaluated the searchability and usability
for web-based service quality evaluation by centering on the service quality of database
quality iterns, After the results of this analysis, f appeared that there was not a big problem
on the use. But after searching, several problemns were found on loading rates, wehbsite
cornpleteness, user sensitiveness, the protection of private information, metadata completeness,
webdte accessability, efc, And as a result of the evaluation of website service quality, it does
ot show the all satisfactory results I the functiom of search methods and search result
printing, matk list and the ftems related to full-text I the part of searchability and usabiity,
Heowever, comparing with the results of cther information organizations, it shows the sinilar
lesiel of quality.
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