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Hangul Eentry Methods using Real Mobile Phones
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ABSTRACT

This study empirically evaluated performance and preference of Hangul entry methods of five mobile phones through
questionnaire and experiments. The questionnaire study revealed that 67% of respondents have been using SMS(short
message service) more than six times a day, and that Hangul entry method is the most inconvenient thing when inputting
Hangul characters. An experiment was conducted for assessing five Hangul entry methods in view of performance of entry
time and errors, and subjective measures of satisfaction and preference. The results showed that Hangul entry method
significantly affect objective performances as well as subjective measures at 0=0.05 or 0.01. This study, in which real
mobile phones were used, presented contrary result in terms of Hangul entry time, compared to the existing studies based
on the conceptual models of Fitts' law or Hick-Hyman law.
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