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Resistance to0 Mobile Commerce Services
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ABSTRACT

This paper analyzes the resistance to mobile commerce services in consumer adoption process.
Relative advantage, compatibility. perceived risk, complexity, self-efficacy, innovativeness and
attitude for competing service have been chosen as independent variables. This paper also investigates
on the significant factors which resist against adoption of mobile commerce service according to
adoption phase. Thc results show that relative advantage, selfi-efficacy, perceived risk, attitude for
competing service are significant factors to affect resistance to mobile commerce services. Relative
advantage, perceived risk, attitude for competing service are significant resistance to mobile
commerce services for consumers in before-adoption group and compatibility, complexity, self-
efficacy are significant factors for consumers in after-adoption group. This study can be extended to
new communication services such as Wibro and DMB to reduce resistances in early adoption phase.
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