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ABSTRACT

The virtual community has been recognized as an effective marketing tool and has been an important motive of
using internet to Intemct users, but very few attempts have been donc for the development of virtual community
success. Although many studies have been made on influencing factors of virtual community success, the
comprehensive studics have never been done so lar, Therefore, this study focused on developing the
comprehensive model and verifying empirically. This study proposed five influencing factors(Virtual Comemunity
Operational factor, Characteristics of Users, Usefulness, Trust, Commitiment) that affect virtual community
success and (hree success factors(Sense of Virtual Community, Loyalty, Purchasing Intention) by carrying out
literature Teview extensively and suggesting the relationship among lactors. The relationship among factors were
empirically validated by structural equation modeling. The data used in this study were collected from 292 users
of the cxisting virtual communities. As the result of statistical analysis. It was found that Virtual Community
Operational Factor and Characteristics of Users statistically significantly influenced Virtual Community Success.
Also, it was shown that the intervening ellects of Usetuiness, Trust and Commitment were statistically significant,
but that the relationship between commitment and Loyalty was not statistically significant. Finally, it tumed out
that the causality among success variables of Virtual Community was supported, but that sensc of Virtual
Community was rcquired to be measured by new measuremenis.
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