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< Abstract >

The purposes of this study were, 1) to examine the clothing purchase behaviors of the elderly,and 2) to investigate
the relationships of clothing purchase behaviors, information source, service quality and clothing buying motive, which
may provide insights related to the silver market. Data were obtained for women in their 50’s and 60’s women living
in Busan (N=285), and analyzed using to factor analysis, Cronbach’s alpha, ANOVA and Duncan test.

The research findings of the research wereare asan follows. The elderlys women bought clothes with their her
friends, used credit cards, and usually shopped at the department stores. There were partly significant (Ed- it cannot be
‘partly’ either it was significant or it was not) differences in clothing purchase behaviors, information source, and
service quality by clothing buying motive types. The ostentation group considered more massmideamass
mediainformation sources and experience/salespersons/observation information sources, more was higher than the
economic group and utility groups. The ostentation group and economical groups attached more importance to
Facilities Service and Policy Service in service quality, was higher than the utility group. The limplications and drawn
from the study results for the information will be useful to consumer behavior researchers and retailers of the silver
market.

ZFH|0{(Key Words): 2]&-+ujj5-7](Clothing Buying Motive), % 2 ¢(Information Source), A]H]A%%](Service
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