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Analysis of Airline Choice Factors with AHP(Analytic Hierarchy Process)
(Focus on Domestic Airline)
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The objective of this study is to analyze domestic air passengers’ preferences for selecting domestic
airline company. By the analytic hierarchy process(AHP) method, we tried to measure the weight of
the qualitative factors objectively and scientifically.

The overall results indicate that domestic air passengers place more weight on airport service factor
than other service factors for selecting domestic airline. Also, reservation/ticketing and in-flight
service factors are equivalent to airport service factor. These priorities are differently shown followed
by passengers income. Therefore, airline companies need to formulate the differentiated strategy and
customer-oriented marketing plan based on identified customer needs.
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