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Aglsh=dl o7t Hi= AuHE Qulshe dEEQl gojolu T o 7AY &YE BT Za Qvh uebA ZAeRlE
A A7 AT S(deah ¥ ASHA S WHH(hard of = de=E o g5old Auet pEo] o] Al
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gykoron AEF AR oF 1A AR AQHStE AR
FAZNZEE 2001 1€ 5U%EH 29 289 o]tk

TZ3E AFES Y 3 SPSS PC+E HIE, WS
W 5 wAslon, MU A2 didAkele] 3t
£& W Al Iz Fakste] 719e & e el o
AEZ Al on, BAe Azl 3io] &EAS Fat
o] 714 9 WFsl JE|y ¥R 9 wRgw gl o
oA AFe ZAHYE, A7 T 3 ¥ FAATE "ol
g3t Aol QAol7] whitel o)z o]g Al x| M
o ) udAtEe] Vs dshs FaellAd thokdt
Ugo] vl U g4 B3 Wsst s Helth

a1 2t

A dAe] dnbA] B4

AR AR 41 o FAE 24%(58.5%), AAAF 179
(41.5%)°120c). A2 30-39417F 43.9%Z 7P wWorom, &
ko] 739 2040014 59Alell AA EESIL o ojxfe] A

<Table 1> Sample characteristics (n=41)
Variables N %
Sex Male 24 58.5
Female 17 41.5
Age 20~29 7 17.1
30~39 18 43.9
40~49 14 34.1
50~59 2 4.9
Education No education 4 9.8
Elementary 10 244
Middle school 8 19.5
High school 16 39.0
Over college 3 7.3
Marital Status Married 29 70.7
Single 12 29.3
Occupation Yes 27 65.9
No 11 26.8
No response 3 7.3
Type of Health Medical insurance 17 41.5
Insurance Medical aid 21 51.2
Others 1 2.4
No response 2 4.9
The Deaf Yes 12 29.2
among Family No 29 70.8
Communication Sign Language(S) 12 293
with Family Written(W) 12 29.3
Oral(0) 7 17.1
S+W 7 17.1
W+0 2 4.8
0+S 1 2.4
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£ 3041004 494 Alolol] ®-3Esle] @Rlo] g dAF Fo)
oty wSrEe 1%ty £9o] 39.0% % 7 wetow,
I oS 2580 E9(24.4%), S8 £9(19.5%)2] <=0]
Ak AE AEE 71ER 70.7%, A9 Qe AP 65.9%,
R HFNHE JERITOIAT 51.2% 2 7 BTtk 71
T SO e A 292% R oH, AaES ket 2

st 242t 293% 2 713 EWkTcTable 1>,

solRle] 57| o] g HH

o tigAtel SBrH o8 A

T a3 63.4%7F SFEHE B ARE SE WodS
olgatglor, 1 te oFE(G41%) e olgdhs At
B 0w yepkth wd A= o), ¥4E ol&dt
7% 3, 1 Fevhe e SI%ltkTable 2>, ow7]w
e Al FEe el tet A R A Avhe S
o] 1k -

H
AE(51.2%) % 7P wekow 1 9ol 715(34.1%),
SFEIAK14.6%) 2t T3 ICETL S} Tk Table 2>.

<Table 2> Use of health care organization for symptom
management and treatment and difficulties in

deafs (n=41)
Variables Category No. (%)
Hospital 26(63.4)
Drug store 14(34.1)
Mainly Used Health Oriental hospital 2( 4.9)
Care Organization* Community center 1( 2.4)
No Use with patience 1( 2.4)
No response 1( 2.4)
Alone 21(51.2)
Major Companion Family 14(34.1)

Sign language translator 6(14.6)

* multiple responses allowed

AR ARleR A 149zke] ogT|del &S FE
WeeHE  olgsiglon, WWEdsE At 123

(39.0%)7F 7H sk} =] Hs o] &3t
SHBH dto] e A 3171(29.3%) 9 2F, #HEY, =

S A3H24%), TARLE QIst TP £4(9.8%)
SoR ZP gster, 1 9ol A3 Ak (122%) & ©
S tTable 3>.
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2 9 a
<Table 3> Utilization and reasons of health services in deafs (n=41)
Typq of Freq.. of No. (%) Reasons No. (%)
Service Service
Musculo Skeletal Disease
Ambulatory 0 4( 9.8) ® Back pain & Disc 3( 7.3)
1-2 16(39.0) ® Ankle pain 2( 4.9)
Use of health service 34 3(12.2) Reason * Arthritis 2(49)
during the last year 36 6(14.6) of usage* * Fracture
5 ¥ over 7 2( 4.9) 5 Multiple injury by car accident 4( 9.8)
unknown 5(12.2) Cold 12(29.3)
Others 3(7.3) Gastric disease 5(12.2)
Others 13(31.7)
* Multiple responses allowed
<Table 4> Difficulties in utilization of health care wakalTk
organization (n=41) o 571X QALAT Aol 219l
Category No. (%) Folelo] Jur|F WE Al 7P oHA Hell gk A
Difficultiﬁes. in communica.tion 22(53.7) A AR et Lo coApaEo] o]ty sb mokrh
Long waiting due to calling 8(19.5) SALAE  zholAll S 6 b= W=gE 710
O = B -
Complication of procedure 3( 7.3) Ak AerblE ule EAskel TSkl 21 <Table
Unkindness and lack of consideration of 3(7.3) 550 A|A)EE ule} Zo] g=3lo] tit o= Q1e] olF] HF,
e 49 Sgotele] the e, Tl go] old) B EARE, 2
verything is difficu . b Telol o R oy
Cost and expense 2( 49) P solglon, Ag Al coJghgo]e] ojHy’, 45}k AR
No response 2( 4.9)

* Multiple responses allowed

ofslE W)

- SR} B WS AMEH g TR Akl
Qlol) thet wje] R W)

- Rel} BgoE LA olsE 2 2ok A9t 9

<Table 5> Contents of difficulties in communication at hospital in deafs

Grouping

Statements about Difficulties in Communication at Hospital

+ Medical staffs are not able to use sign language.

A lack of ability of using sign
language (medical staffs)

- Because medical staffs are not capable using sign languag, it is impossible to communicate with them.
- It is better to use letters for the reason of efficiancy.

A lack of thoughtful
consideration for deaf people

- When doctors and nurses do not use written document, it is hard to understand.
- I can not hear, when people call me.

A lack of mutual understanding
or expressions in communications

what I am trying to tell.
- It is hard for me to understand medical terms and I am not good at explain my symptoms.

+ During the examination, though we talk by means of writting, sometimes doctors don't understand

Inconvenience

- I don't feel comfortable with male doctors.
- Conversations with normal people are not comfortable.

Difficulty of understanding
medical terms

- There is no way to hear or learn expressions

- When a doctor uses medical terms, it is hard for me to understand.
related to symptoms, so I can not explain my

symptoms.

Difficulty of expressing
symptoms with chirology

+ Sutable words for expressing symptoms are not available.
- I am having a hard time with expressing my symptoms.

(ex. I don't know how to expain swollen body.)

- I have complications after a car accident, and it is not easy to explain my subtle symptoms.

(ex. I have a splitting headache, however it is not easy to explain, so I just point at my head .I feel

a pain in my stomach, and I can not find the way to explain details.)
- It is hard to pick and say exact part of the body which is painful.
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o tidxte] B u ojggue
A A B - AR el wele] B Sl
AR Azl A ZEE RAEARE 7Y wWol Ha)
Zog ZAENTHT3.2%). 1 v 7FEolu 473}
5 FHcoRRE ARES A1 o (24.4%), Y}
HAE B, skl 3, A%, FANFA 5] 7lFelA A
1. v 2o® yeigth digmA 7kdel: TvE 53l
A57F 71 o, oxpr} dalel ns|
TVl &%/t v & A2 & UENUkTable 7>.

o it B 2 gmAn o
AL B 3 RPN eTE AW 9L F4An

o —H

=3
medical care (n=41) (68.3%), HAWE(292%), XNHEIFQ2.4%) &
Category Contents N(%) A Folle el disl 5E 3dshs td=t 713
System Dlspo.sn.lon of sign language tr?nslator. 18( 43.9) Wek(22%), 1 9ol 91gAs ek HAd Pur, 727,
Insufficiency of sign direction in hospital V0] m g ol s o109 oo o
] 1] ] = 3z =
Fluency of sign language ability 4 P Bl #EE SOl X Stk WAL Ut Sl B
Medical ~ Enough explanation of disease 4 AW FAlE= AlAQ 4+ W V|5l sl 7P B
Staff I;ir;dnesls o 5 . oA(15%)7F 2 Aok gow, I 9e] g5 9 FA 5
ubtota ] _
A7ke Huyul ul ALS =z o] o)lolr]
Working as a volunteer for sign language A, ek Bl Ak go] SI{t<Table 8>
Other . 1( 24)
translator at hospital
No response 12( 28.8) > gl
Total 41(100.0)
<Table 7> Health & medical resources (n=41)
Total
Resources Male Female No. (%)
T. V 8 9 17
Mass Media Book, magazine 7 0 7
Internet 5 1 6
Total 20 10 30(73.2)
Person Family, sign language translator 8 2 10(24.4)
Hospital 2 1 3
Association of the Deaf 0 1 1
Organization Working Place 1 0 1
The public office of a town(Dong) 0 1 1
Total 3 3 6(14.6)
No Response 3 2 5(12.2)
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(n=41)
No. (%)

<Table 8> Health and medical needs in deafs

Category

Content
Cancer

Gastric disease
Blood pressure
Pulmonary disease
Diabetes

Cold

Arthritis, pain of joint 2
Total 28(68.3)
Structure & function of body 6
(Liver, Heart, General)

. Health maintenance

ECEREh R (Smoking, Drinking etc.) 4
Delivery, postpartum care 2
Total 12(29.2)
Clinical procedure 1( 2.4)

Information of
disease &
symptom

[N UC R S N NN}

Treatment process
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Purpose: The purposes of this study were to identify the actual conditions and needs of the health care

utilization and health information in deafs. Methods: Forty-one deaf volunteers were interviewed by suwha nursing
students. The semi-structured interviews were conducted in sign language at homes and community centers. The
instrument developed by researchers consisted of 22 items including demographic information, health care
utilization, and open-ended questions. Data were analyzed using content analysis, frequency and percentage.
Results: The most discomfort problems were communication difficulty and expression of symptom. The deaf
people wanted to learn about diseases and symptoms. The deaf wanted to get information about cancer.
Conclusions: Further studies focusing on educational intervention are needed to increase the knowledge level on
disease of deaf. The sign language translators are needed to help communication for deaf in health care facilities.
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