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Abstract

Background : This study was carried out to examine the changes of job stress after adoption of

order communication system(OCS) and its related factors.

Methods : Two hundreds and twenty one employees in a university hospital were surveyed 4
months before and 1 year after the OCS had been adopted. Author used Korean version of Karasek’s
job content questionnaire(K-JCQ) to evaluate job stress. The questionnaire developed by Doll’s was

used to assess the satisfaction for the OCS.

Result : With the adoption of OCS, the scores of skill discretion increased significantly from 29.9
to 30.8 that meant job stress was decreased. In use of OCS, direct user group showed significant
increase of skill discretion, whereas the indirect user group showed significant increase in
psychological job demand, and it was statistically significant when compared to direct user
group(p<0.05).

Among the changes in job stress, skill discretion score change was significantly different by
age(p<0.05).

This study revealed that there was statistically significant relationship between the change of skill
discretion score and time computer use, level of satisfaction for content of provided
information(p<0.05). And psychological job demand score change was significantly different by time
of computer use(p<0.05).

Conclusion : Adoption of OCS into hospital may increase job stress, but when it is adopted wisely
and appropriately, it may enhance skill discretion of each individual, and decision authority while

reducing psychological job demand.

Key Words: Job stress, Order communication system
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