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Abstract

Background : Utilization review has been adopted as a vehicle for cost and utilization control of health care services.
Its role was further stressed and expanded through the establishment of Health Insurance Review Agency in 2001. This
article is to introduce concept, activities, and effect of utilization review based on the experiences of U.S. and to suggest

important characteristics for ideal utilization review activities at the national level in Korea.

Method : Twenty-five articles related with utilization review were reviewed after being selected through web site search
through Med Line and Richis.

Result . Utilization review was introduced mainly for health care expenditure control either by insurer, provider or the
third parties under the pressure of increasing health care cost, It's activities can be categorized to prospective, concurrent
and retrospective review according to the time of service provision. Based on most of studies, utilization review has been
effective in controling rising health care cost and utilization. However it’s effectiveness assumes a reimbursement structure

of managed care like capitation payment, More worse, it is still unknown it’s effectiveness on quality of care,

Conclusion : Utilization review should be employed to increase the cost effectiveness of medical care by optimizing
quality and patient’s outcomes while also attempting to reduce the use of resources. So, it should consider outcomes before
expenditures, check for both under and over-use, and construct an structure in which consumption is reduced equitably.
Aggressive adoption of utilization review in Korean health care setting with fee-for-service reimbursement structure

might not be a cost-effective approach before adoption of prospective payment system such as D.R.G. and capitation.
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