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Polynomial Regression Analysis and Response Surface
Methodology in Task-Technology Fit Research:
The Case of GSS (Group Support Systems)

Sora Kang, Min-Soo Kim, Hee-Dong Yang

This study takes a quantitative approach to the influence of TIF (Task-Technology Fif) on the individual’s
use and performance of GSS (Group Support Systems), while fraditional studies on TTF have taken the ex-
perimental approach to explore the characteristic fit between diverse tasks and technologies. We have the
following two research inquires: Are the IS use and performance maximized when information technologies
are provided by the exact amount of demand?; and, Does TIF at the high level between fask and IT produce
better IS use (or performance) than at the low level? To investigate these issues, we use the polynomial
regression analysis and response surface methodology of Edwards (1993) instead of fraditional direct measure
of TIF. This method measures the degree of desired and actual level of information technologies in conducting
tasks, and fraces the dynamic changes of dependent variables (S use and performance) according to
the variances of each independent variable. Our results conclude that user’s IS use and performance are
maximized when information technologies are actually provided by no more or less than the desired level,
We also found that TIF at the high level promotes better IS use and performance than TIF at the low level.

Keywords : Task-Technology Fit (TTF), Polynomial Regression Analysis, Response Surface Methodology
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THll: Schwab, 1980; Holland, 1985; Caplan,
1987; Muchinsky and Monahan, 1987; Rynes
and Gerhart, 1990; Edwards, 1991, O’ Reilly et
al., 1991; Kristof, 1996]. AH 7]& ol 94
Hgolehs A Wl £ BAH ATE
A sted, EFHoZ 2HY HAY B
st AR7IeRd H}HAF-71& A3}, Task-
Technology Fit, TTF)S & 4 AtH4d: Goodhue,
1995; Goodhue and Thompson, 1995; Dishaw
and Strong, 1998, 1999; Ferrat and Vlahos, 1998;
Mathieson and Keil, 1998; Zigurs and Buckland,
1998; Dennis et al, 2001; Massey et al, 2001]. Y5~
71e HITTFL, Y59 EA(characteristics) 7}
AR7)e9 540] A2 golof FL Ay} 7
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ATAEL 459 ARIE 9] AP B
2A3E& 571 Yok

TTFY] W E3 Q] A2+ Goodhue[Goodhue,
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o] HH) ANAHE T 5 W £9457 2
HHoz 7E &8 FA A7 E([d: Bagozz,
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Z11 oHY: Rana, ef al, 1997, Dishaw and
Strong, 1998, 1999; Zigurs and Buckland, 1995;
Dennis and Valacich, 1999; Dennis et al, 2001].
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2.1 g427|= H8&NTask-Technology Fit,
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o] A9 HFA(fY) T4 TR o] FAA &
tHGoodhue and Thompson, 1995]. &-§ F49]
A7 EAL ARI|EY 8438 53] ¢
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Thompson, 1995]. 4F71& AFED-L 22
o] 55 AYde FR/EY gFS A%
3= o]0 2[Goodhue, 1995; Goodhue and
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0% @ ATE £AIANT. o5 ALe) H
A Ado] HE| A A FH(performance) 9] 417
°l § ®oitke A& WYL F, A5 F
F 71zl AHEEO A JF At ANE
o RAolth. ¢ yolr}, Goodhue[1995]= G5
714 ARITHO) A= 43 g AHeA 3
el delEsEE A48 S Aon 235
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%314 tHGoodhue, 1998].

€ d7AEY T d7e dFY HIEE
B BRAE F3(EA) A B A
Tl FAFHO grHd: Dennis, Wixom, and
Vandenberg, 2001; Zigurs and Buckland, 1998].
Ag 5ol 72A9 4FoE G5 olui@ 7
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Aoz, u¢ TEH0 21234 267} FE) =4
Fo2M, A7 FB % Zzte] AR
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2.2 O XY
System)

A|AE(Group Support

O5A ¥4 A| 2El(group support system, GSS)
ol 2§39 FANAE Adshk= AfFUA0]
A, AE, A 71eE TH3E ADeSanctis
and Gallupe, 1987] &2 1§¢ SJAHAA, 9,
AruAlAE JHsstAl AU 1o 23S
Fol AAE 2ZEd], 71&, VIWEY JF
[Nunamaker, 1997]& ¢jn|git}. o]2g GSS&
T 71e8ahE A AVIXZ FEEHEH,
AFYA A A Y(communication support), =
2 A2 F23H(process structuring), 121 K
A 2] (information processing) S|t} [Zigurs
and Buckland, 1998]. AFUA 0| A ¥ 1§
TAEEC] MZE i3], B4 7FssHA she Ao
2 FAH(simultaneous) Y97, ¢ (anonymous)
4, 4] J=v, a3 aF t2EHo] 5
o] Qo T2 M2 FZ3= U7(agenda)e] A
A 2 3P A a1 ol 1§ 45
48 7S¢ AZ E ZE 4% B3R
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Goodhue and Thompson[1995]2] A& TTF
7t BBIle AHHIEE AL, 1 AT A
A9 ARAHH7} FFdTE )28 4FHoE
A ATEAM, JRI)g0] 47 FH4& A
Y371l FEAE A FE & g ARE
Ae] B7p7F 34 He] Hu AHgAE %Eﬂ

&5 o848 Fvta Fsh olF Be
TAELE 7lE0] dFd HsHA X'“”"'E]Sda
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© A%E FE3 AASE AtHe: Goodhue
and Thompson, 1995; Dishaw and Strong, 1999;
Klopping and McKinney, 2004].
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U ATARE o9 BE ATAES
;A AAH T JrHoA: Goodhue, 1995; Goodhue
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and Vlahos, 1998; Mathieson and Keil, 1998;
Zigurs and Buckland, 1998; Dishaw and Strong,
1999; Huang and Wei, 2000; Messey et al., 2001].
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02 Q3 o] AYA JFFe] 7
A28AY dFAE s FAHAT Y =7je
AT'E 9ulsle AL Z[Hiltz and Johnson,
1990], ¥ A9 4= Hiltz and Johnson[1990]7}
A SR ES AMSHE T

olde] WEEd gk FAH
FEq A AA) s

4egze

42 XY $E, HATUE U T
2 A9 Z¥ol AR B§3EE Eo)7] 9
3 AE-& FAF & GSS(Group Support System)
she A7]9] ANRA HLER JE R
g B3l AEs Al Al 2AAN 73 B
GSSE =ste AHS3L e A
HELAE 71 F871)9 A4
2 AAEE tdoE 20059 64 2URE 69
277 A] of 197 HEZAE £ A7

HEes A48 2AFH4LENA AEAE B

W7] o] Ad, o5 ZZolA H3E o] & A7
o] HAE Ay AEo 93 & AL 8
HotAth ol& 7hHA Aol SHd & g
453 2ATHLES PUAY Email 2% 5
o] PHE B3 F 363F e dEAE L4349
ot AEAE %}%fa 15 o) Astiod 4
we7ol gle Atole A dHsAY s
2 HdE T3 ééif_ ﬂ‘;he HEsd
OlFﬂf‘& TH:}% 53}

o Z 303%7} 5]"5]9\1‘3}
s]8 4 —E— 2 74 E

3} £ 317709 AE 7‘]
gl 7&—% ‘1’%"] ‘#74_ 267) 2] é—Er‘ A, 1831 GSS
w2970 AE
AQJsta HEHo= 2317}]—4 AEAE 2
EEOZ At

B A7e] BEE wx} 1929(83.1%), A} 38

H(16.9%) 2.7 o] FoA ot dHEFL 2005
B 50th7tx] JElgon, 30ulyt 1449 o g

54 ZIHLEHAT
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27| 2T

F) g0l Oist Chite SRR AT SIS EN WHEY 3T

585%F xA)8tx, 40u)7} 699 0.2 28% = 30
the} 40u7t FE FE o]Fo] v}k wgF
ol QAXE &Y do] 574%E FE o]
FAL, AFY A, G ALY, g, 33, &
ol 12A EXHIUG A 2&A5FY B
< 154704123 104Y A%), 8 FZ4 A9
TE7IEE 1AM 200 o) 7tA] 1EA U}
237923

V. a9 A%

5.1 T4 E MM o Bl &

ME A @ SHETY AFE
(reliability) ¥ B} 3= (validity)E 7HZ3lc) &
443, neska Yt WEE) AL SR
U 2 =0.820), HR7]&(a=0.800), AH&( @=0.765)

‘:l

<E 1> M2E 3 Q0% A

Ao UrEkaE}.
= 2Re 93 q9lu
TZH—?—E—E— J.(max1mum likelihood analy-
sis)e AHEHEO 57 %A F Oblimin
2 AU ol ¥ AFANE 187 P2
%, 41 ‘ﬂ-’v‘—% ] el 89 AE AT
2 , <E 1>o]4 AXF Hpe} 2
o], FA é"-?l 2E N@d &3 2R E9
82 AL 06 o)Fo 2 Yent SAHIEE

o] 7} 8¢lo) o= A& YL JYoi &
A THHair et al., 1998]. &3 28 Adq] £3
ZA3AEEY 8% AR EC] HE JNd
3 24IEE9] 29 FHAX|(cross loading val-
ues)E Hoh & ZoE Ut 7 ¥§F FF
(item-level)e] TEElFAHS Subisn
[Chin, 1998).

4 0

b

52
oA

Jqe EA1 647 020 149 084
47 542 985 020 -.020 002
JqB EA3 710 056 068 -.048 0.820
HE 544 764 -069 -120 -.033 :
JE =45 671 139 054 108
qdE Ex6 636 -074 -272 113
AR7E BA1 237 651 132 202
AR7|E 542 136 917 -341 031
AB7)E EX3 007 632 -366 067 0.800
AH7|E EX4 024 638 -970 064 '
AR7)E 545 -.088 811 144 041
AH7)%& EX6 094 661 -100 -.049
A1 156 046 755 295
AHE2 044 208 634 182 0.765
AHe3 145 113 831 207
A3 -023 034 033 876
342 -070 -.067 -022 933 0.932
A3 011 -027 -072 878

F) 220F& WhY: Maximum Likelihood, 314¥H: Oblimin with Kaiser Normalization, 6 ur2 AA}3le] @
o)
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5.2 2o #n}

=

HI

5.2.1 BMuY

B d7dM e 7HE 15 7HE 28 AFE) 9
3 Edwards[1994]7} A|tgk chata)l 3| AE4
(polynomial regression)& 53 3t} A7zt
o] AAE ottt o] WYL () F 5EWA
(& A7dAM e 475487 FE2E 547
SHPF(E dFolMe AHe A Ahs
T v AP BAZ 283, (b) F =9
8 FEUFTL ofd #A JERNE B
7] Hgte] 3 AdolA W BW WHE
(response surface methodology)[Box and Draper,
1987; Khuri and Cornell, 1987]8 A}-£ 3o}

e 29 Y EL 3k A 231 39 W
Aol o3 REH= B EA, F FoEE
(& F54, 22 F54, Y=X, Y=X)2| 7]&7]
(slope)d} ZF=(curvature)E AFE3te] A
o ALY FAE AAE ot V)7 o]
€ FRFE oA FEHST doig A S
A7 de7te Uehlin, S35 F.3E5S
ZA 02 23} 34 ™ol ConvexQ) A Concave
JAE e To|thd) whd, 71&9 "4
Me F UFEY 479 ALt FE5HSd) )
Ae 8FHE & F JAY, e A (S
AFAME 2413 AL E AHEEE T A
Ztzke]l BIHGT 54, AHIE EA)W ol
2} 2t W19] o)x e} e AtEeR] & = ok

224 E AAT o], X@ Ygko] 2
= W} Zol7h & W9 JFS HF 3= ol
AU g A (squared)S 3= wgo] e,
o] ¥ AFas Yo 9ot

wekA, ozt SARNE F SPHS A
T8 FEWS 7Y BAE YA BF T

(B 2% o Ay

2) afze 7 A& Aoz olojA, ad= F
ol AR Aol Y& B9 Concaveo)nt,
Aol HHEY ofefoll & 797t Convexolr},

B A7 A E Windows SPSS/PC version 12.0
2 SYSTAT 11.09] SAZZ3HS ARE-3k] TRxlet
3 AENR Y GF3AREES 9519 2, Edwards
7} A dAde] dlE e E(template)E ©]-8-3}
HHEEH 248 AABH B4 el HF
E 79 U FAAE Solx 33 A 1=
AL goletA 317 Y3t BE MFEL Ax
9] 7REHIE 71F2Z2(d: 74 AT FAE 47)
ML 3 &, Zzte] S48 bigt 3HANS
215 FA439HEdwards and Parry, 1993].

B A7 X3E WSEY MeFAEH A
BHA7} <E 220 gk o] Qi)

¥ 54 551 067

B7|& &4 514 078 570

. AR 5.27 132 .42 508*

. A 516 092 .459** 432* 559**

*p<0.05, *p<0.01

3) < 2>9 o3, 4% EAH ARIIe A9
ABAFIE 06 oo g, ada ARIE EAI
BHIE A, AT FBAF7E 05 o)
2 AA o], HFETY] FRBATE R =2 A
o2 Uitk ol %ol 23] o) $U
H @ F(common method bias)Z Q13 Uehd A
d FE SIE otk mepx B Aol W
509 SYPYLFE AAST WFET o
g4l geAE sl A e dTE():
Elangovan and Xie, 1999; MacKenzie et al., 1999;
Carlson and Kacmar, 2000; Conger et al., 2000]<]|
A AREET Qe HIEA A I e91e) &
%5 A (controlling for the effects of an unmeasured
latent methods factor) 7]%[Podsakoff et al., 2003]
S 283ttt £443, TLI0902) 2 CFI(0.913)
7} B5 09 oo 2 uEyton, RMSEAZ} 0.067
24, Ag=rt ¥4 veht SOPHLFE et
stz WE 749 ol 3ES RoFgith
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U

23 A A L, A

A% ARE SA(Y) d%e) B9 7 &

B9 Az FK, YY) 281 4T EXF AR
=

it
e
o
N
iy
o
o
3
i)
o
e
r2
N
e
i
o
=

+biX + bY +bXC + b XY +bsY +e (1)

<E e B 7NN AW A 97
Axo] B FeRh, 3 14 B4 vt
A

1A 2oy 2y 260M FR7|E AHET 47

<E 3> 27 otE3| YA BEM HE

(=3

Agto) oA AHEe HRI|E AT A
o] Z718 WFRR)F AR ¥3a
AL 7R gl tid BAIST T3E o ok 74
g Ao SAFE AME3le] WHEEW 1HEE
a8 o= Y& otgth

229 7} 1-a, 2-a& HFX)} FEIE(Y)
o] AAFe HAA, F GFFNN AR7ES
LT3 G AR FRrI|E0) FFHE Fol
AAale HollA FE5EF7 Y Ao F
Asta ok o] JMAE A3 HeME, F
A9 Ze] dadith ARe, Hue FEH5H
3¢ Ul 13 F&X(Primacy principal
axis)o] # Y=X 3 FoA dErtE A4l

2}5(bo) 3732+ 3.582%* 3.488** 3353+
(20.354) (14.152) (21.970) (15.294)

AT EA4(0:X) 485+ 879 700%* 988**
(3.651) (2.223) (6.079) (2.953)

B 7%E EX(bY) 7065+ 995* 547+ 787
(5.451) (5.451) (4.869) (2.217)

A% E43 (XD -280° -250*
(-1.861) (-1.651)

AF 5B IE SA(bXY) 474 396
(2.089) (2.074)

AR7E B4 (bsY) -448* -375*
(-2.508) (-2.419)

R’ 299 322 380 400

Adjusted R? 293 307 375 387
F 48.701* 21.413%++ 69.879** 29.991**

RR? 299 023 380 020
KF 48.701* 2,556+ 69.879** 2.487*

) B3 9 Ak ke o
+p<1, *p<05, *p<.01
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UE-IISHIHTT) S8l 3t CRIE Sl7IBAT USES weHEY ¥2

dtedo} FTHEdwards, 2002]. 13} F34 0] Y=X
At frefstA g2A god, AR d4(S
Y=X)8) FHHFgho] JuAe FA7 Aok
oy, $Ee Mg AFE) AEME, Y=X
39 505 gol A1 GAFE, o) gro) Wl
A3 W] T&HHS gRT KA 2 A o}
28 AZHolol Bt} wetM, FHA vAL,
Y=X %¢] ZF%(Curvature)7} §-oJ%+7 At
atoo} FtHEdwards, 2002]. ©] ZFIE Zo)
# 0 2 (Negative) F & -, 24 w9 F
WS ol NARL W) Bo} fojatA Irke
A7k 2 & Slck 7Hd AA6 BAEE Fa
o ARE <X 4> 2% FEH Atk

T

e off Jpr S

A

4.825

i Xo (0.016)  (0.001)
N 3484 3.597
0 (0.007) (0.002)
P 0.301 0.060
10 (0.076) (0.011)
Lo 0.709° 0.733°
1% 3= Py 0515)  (0.584)
-0.176° -0.035°
Py /(1+ Py) (-0.006) (-0.002)
7127 1874~ 1775
- (br+by) (3.513) (5.009)
Zag - 0.256 -229
(by+be+bs) (-1.269)  (-1.685)
7127 0.116 0.201
e (br-by) (-0190)  (0.446)
FRE -1.204%* -1.021**
(bs-bs+bs) (-2.745) (-2.846)

F) RE FE HF 9XE Bootstrap WP F
AoAE, 25 A9 A= ;e gvigh
WHEHNA 13 39 71&71E 13 frolsh)
ThE A %&(p>05).
cHHEERAA Py /(1 Pn)e) ghe 07 F2l3}
A B2A &8, ol £9 olFo] o]FAA
%%=E 2vlsHp>.05).

*p<.05, *p<.01

R @AY ASL AWRY, 13 FF40] Y=X
23} 2}o)7} Y A9-= 37 (Rotation) 7} 4% 0]
F(Lateral shift)e] = 7}A] 7Z3-¢-<1dl, 13} F549
71 &7 (Pu)gkol 13} AL 370 frejskA] &
& Ao, AHUPH 712719 BA F -Po/1+
Pn) Ztol 03} FARSHA F3Ho)5-2 FrofshA] ¥
Ao 2 WH3tHEdwards and Harrison, 1993;
Edwards and Parry, 1993, Edwards, 2002].

<# 4> AAE vie} o], TEZHFTL A}
29 7%, A (Stationary point)S Xo = 4.486
Y, = 34842 A, A4 -9 £4 HAE +5
o= o7t geolyx Utk 1a FF49 7127
Pu= 0.709, +£Hol% HE -Pip /(1"’ Py) = -0.176
2 AAHEA o] gEel 47 1, 03 o5t

22)9) =& Edwards[2002]¢] @are] wiat
Bootstrap 4802 &8¢t} SYSTAT 11.0&
AH&-3)e] 10,0001 2} 14 WA o] m-E Bootstrap
ol 9% A, o] F e 47 13 002
B f93HA Bh=2A Gehd49] t g2 0515,
-0.006, p>0.05). wetx, 12+ FEFMd0] Y=XZ3}
F98A d2A gts FA7 GRHY, 9%
S} AH7)Ee] XFe HoA Aol ozt
25 ¢ & Utk

3 ate] it FHE Xo = 4.825 Yo = 3.597=
A QA 229 B4 HYE $AS0E R A
ojua it} P = 0.733(t=0.584), -P1o/(1+ Pn) =
-0.035(t=-0.002) 2 °|& Z: 9 &% 1, 03} &
3 2A FRThp>0.05). metA, A5
AR Xe AAM AT =3 Hdr}
s ¢ F Utk

TR gAY 2F5S A9RAL Y=X9 25
T 5L FEUFTL A B 1204(=-2745),
A 7S 10R1(t=2846) 0.2 25 B-A(Negative)
02 F931YtHp<0.05). o]& Y=-Xd|A¢] 2=
%7} Concavedlthe FAZA, R DAAA 3t
dd Y=X S, ALY W) FEHWS HuA
ol Y=XZ o|9(F, HAEY W)Y FHHESF
#ERY Fo5A ade A7 Dok A,
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HL-I|SHBTTF) G0l 3t chate al7EAID BgEd

T

IMEY M2

0

odd] ¥ dAE BT A A, /M4 1-a, 2-a
T AAEtes 288 UE itk

BRERE 2 <Oy >3 <Y 2>9 2ok
JME e AFE TAHoF HoFa Yk

o

ajze] Beo] ARVE AMEH A
oA Z5F Concavedlt HEej& Holn, Y=X&
THNOR 3o FHY FITI) ol E HA=
2&5S Btk o3 Aae A5} Vel A
FErE JB7e AMY At S, 3
FotA BSTE JRV)E S A gAa
e AS TAHOE HoFa 9o

o

PERFORMANCE

A FE OE YR7|E AHET A
wale] dist 7HE(F, 7H 1, 2-b)S
Aaide Y=X A oA EHE 727E
slejol gt o] 7|77} 3 F(positive)
F3, F SYHGTL E& FEAM Bt 3
L FEdA A3 o, FEWT O e
S 9ngitt

Y=X XAelA BHEY 717 AR7)E A
(7)1 &71=1.874, t=3513)7 AFH(71%7]=1.775,
t=5.009)o A 2% FA F(positive) 2. 2§23}
e THp<0.05). g ¥HEW 2= <
>3 <3y 2>2 By ggze] Bofo] HHY)
& A A o)A % Concave & & ol
Xe} Ygho] #o] F71E5F ALy At &
7t s HAh ole dF-9 ARV|E]
gre F2o M A mruy 5L FFAAM A
33 o), JRJ)E AT At H 5o AE
vehdch webd 71 1-b9) 74 2-be BF A
A HAct.

A, Y=X & 9] TX=E AHHEY, X Y
ol F7kstiA AMEH A ZF o d FUt
&2 ZUkele AE #94E F A% a9y,
Y=X 3 A9 F3T e AHE -256(t=-1.269), AT}
-229(t=-1.685) 0.8 RS 91544 &THp>0.05).
o] Azte, X, Y7I F/8tHA EEHF HES
Ag 7o Z(Linear) F7Mg0e 7HEAS 7)7AE
F Qe AL gt F, FEHUF ol F
aA o =287 A7AE, X, Y ghol Sl
et FEHSTL PES A¥H R Frigta

e

o e o &

WoEE R N lo

HY=X, Y=X 712719 FREE )Y $AH
Y=X e Y=XE gezH A& 4 Aok 9
BEo) A HES YX A AolAe] FR 7187
7 dolekn AR =, F M4t S8 A
e A e FHdse gl BYst 7t
RRh T Y=X A AlA EWe 71gvlsh 2
25 E % ou S 9% foldA e @&
2 Ui Y=X A A EHo] Bdslthe 7}
4o A2H. o= Y=X AgolAe] Ewel 7]
%79 FREANE mpaslAolT,

H16d H2=

ol
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27| EHEHTTF) Hatoll it chxtet 3

3 F Aok

VI. EE 9 ZE

£ AFe ARBAEC] 278 AHAAH
FNE AA AFEHAE 9 A A=Y Aot
AUl HAEA, B JRA2H F89 FF
o] ¥ FFA 23 H fr} & FFA
A3 2 o AHET A7t o SRS HAE99
3L, o] F 7HA M B ARXHAY B A7
= Goodhued] TTF -9 oA, ol&FH oz
WHEH R ey 22 33 ddz A7y
gt

o|8H o 2F, TTF| tjdle] ALt #HA
9] #8299 FFolge FAZ AL 3 Hx9
AEge Motk 53], B 479 T2 L ARrA
28 #Y 2F FAREC] GSSE AHg-Eta Q)
© @Rt dREE FRAI2Y BE FAA
E0] 18%0|, olEx 33 AFFH A
Z713 AAJk. T, o5 T A3 At
HF BAE Y5t =¢H GSS& FAHS ¥
I AR Hol FEF 4 o) Qit). ALEAE
o] 1% HFE H8le BRE 3= A% v
A9-e §9G AT, 1 o)Ay odte AMEAL
A FAHA AHE 714 o o= A7 &
AL, ABRA2F ¥ AFGrtEo] AR AE
9 8 7AMHE B o At &4 S ghete
AE 873 At AFHoz s 9%
dre, QA7 2Y EHo 2 YRAAH 1}
o0 71ed AL BolFax & Aotk &,
HF Aol AUE FAHA obe FRAAH
o 3 $3e o}, 83 & 71eF A}
¢ 27 Yol dsidE AP Es oA x
g AFe] S & Atk F, 23 A5 E
Ao ti& Type II errorol & 912H381, Type I
erroro| & AF7A Q78R £ Aotk
ATE o] F kA &7, & HEA2H TF
£ 2 37 27, B2F FH9 Ax9E Fs=

B
L.
=}

H

Hezt d2A vehd = dEE 258 F e
NMEL WS A7) ¢loh. Edwards[1993]<]
HHS- ¥ P E(Response Surface Methodology)
ato, 71&9) 234944 EH o2 Botd
A FSd JEES 3xAAA Totete
a7t itk o] WS Tt AjRo]
Je ARE GA 2 F2E [R=
|, 71e 2 g459 &) A ¥
o] W3l 17ds B4, BAH3
Fo] gof, Ha9] FEW
$7h o= = AY¥EE
tot.

i
r

o of 12 o Jy o
2

2 o o oE
m
N

1 O

R
o >

= 1P o to
B
rE

)
>,
N

e
i
rE g

4

4
o>
tfo

>

BY B

AgAEE JTE FYHEA o= A= 3
HA2YY AU JRFh of A A6
o Aol e 4 ov), FEHOE At o

T AlEs) Folok YR ot vLHA FF3

olrt
to 4o U rr

&

of

i
),

FH BN ke v o] RolAx gl
oy, e ooz FFHFE o PEHA

geks JdE osjold. 23FFE BAA
FFEE Wxsia ok FRAEH Ao}
218A7 deld A e AHERS
FRE gotstn leAd wet, AHSAES] T
Fx9 AH AR, dF A AnE ¢ Us
Roltt.

£ a7 234E Agsted A, g
2 AMEC] EAGL Yo AA, oz
Goodhue?] TTF= JF-¢] S4(F¥)7 R
=9 SA4(RF)TY ¢S Ex ok vy, 2
ATE A7 AR 7)&9 5450 wEn
AA Zajck B A7 ARAXE, B 4T
AE 71g F¥ dHPME AF4 FEI|E0]
FHog HFS BY ) Hu}, ZTHexcess)Lh
F-Z(deficiency)| A H1e FEHGF $E&

B 4% Q8 Aolnh & A7k FHA A
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AS-I|SHBTTE) HEl Cht CHket 3 ZMD WS E

rs

wEs Y2

o

g nHgrod, FurlEolt 4T S4o
et R o ¥& A%} A8 Uk 4
$E 9 gEX 49 2 Bt gk

£4, 479 3R Agolehs Ao
U@ Bk 43 3Holn AR Ad Belh
Pasith Ju N29Y 58, g, ARE @
&8 AR71&3 QRne] BAAT ot
& gtk 53, 28 7499 AR 349 F
240l QA4FE Hadle ALY Al
4ol TIF Adoltt 74 xdo] Tgsolo}
@ Holth o Sof, Aol AR 2w A
A AHgATY AR, JuAZY 58,
Ag, 47l 22T 2271 B 4 Ag Rolk
39 PEARINES AR, AAA-AEA
) AF F o= Aol o Fa8 AYAA
3 AN AR 348 o7t ¥ 4 o

AR, & A7E B4 248 dye Aag
2ol £4% Ro2H, 54 ZFol 189 &
Hozrey 438 4T WUE FE Ak &
o029 4TE B} thop 24 % 1§ BA0
A O ARE FAs] 24 2 159 54
FAS 013, Ao d¥=E AEY + ok

(1] #Eh8, B3A, “JHds 847 &

M tAg BARAMI HEEH WHPE
o H§ @Ry 29 ¥ =7
A16A A2%, 2003, pp. 1-19.

[2] Bagozzi, RP., "A Field Investigation of
Causal Relationships among Cognitions,
Affect, Intentions and Behavior," Journal of
Marketing Research, Vol. 19, 1982, pp. 562-
585.

[B] Box, GEP. and Draper, N.R., Empirical
Model Building and Response Surfaces, John
Wiley & Sons, New York, NY, 1987.

[4] Caplan, R.D. 'Person-Environment Fit

A, & A7eA AH3 Je v X9
HHHE 2 Edwards?] 23 3AWAFAE 2o
2 32 itk 23} 3 A WA o], M43t Ao

= Adel 23L& & AFPENS E4s=n
AL3)atsl Rolol| A E}F3HA AMS-EHI gL, ©]
g 2to g ¥hg ¥d BXS A£% Edwards
o AEE ggania Qg 18y, o], 38
Hololl A vhg B9 B4 33449 2z
A dlojElEo] MZ oudt g BAE ZeA
g olF AgHola, MEAR] A A B4}
E 7ot &, W7 BA B 0|23 oz wF
TFAAL 0)F 334 £A4387] Beje, o]&
A 7)4rS $REk3 Holy % 4)(Data-driven)Z
AAE st dlolEzt B4 2 HEs Mg A
WA =A38ta getste Rol F ool
webA, A AME uhe BH BAS A
& 44, B AN mlE FA%L de dF,
BRI 2 FHAFANE, 4T 9] 23

—_—

e Be 489 FreAVt 238 FE UL
Aclth. #d o2 AL, olE FHHY
A2e @ A%, & avsh e AR £2%
F 92A FESolok  Rolth

Theory and Organizations: Commensurate
Dimensions, Time Perspectives, and Me-
chanisms," Journal of Vocational Behavior,
Vol. 31, No. 3, 1987, pp. 248-267.

[5] Carlson, D.S. and Kacmar, KM., "Work-
family Conflict in the Organization: Do
Life Role Values Make a Difference?"
Journal of Management, Vol. 26, No. 5, 2000,
pp- 1031-1054.

[6] Chin, WW., The Partial Least Squares
Approach for Structural Equation Modeling,
In George A. Marcoulides (Ed.), Modern
Methods for Business Research, Lawrence
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[8] Conger, J.A., Kanungo, R.N., and Menon,
ST, "Charismatic Leadership and Follower
Outcome Effects," Journal of Organizational
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[9] Daft, RL. and Macintosh, N.B., "A Tentative
Explanation into the Amount and Equivo-
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