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The SPI Factors Affecting on Organizational Maturity Level :
The Perspectives of Organizational Members and
Assessment Types

Injai Kim, Jea Wook Yoon, Yong Bum Jun

Software companies fry to upgrade the level of technology and quality of their products by adopting
Software Process Improvement (SPI). First of all, the companies must understand affecting factors based
on various environmental view points in order to acquire competitive advantage.

In this study, a research model gets started on the basis of literature reviews, and identifies SPI factors
that affect the maturity levels of organizations. Organizational members and assessment types are chosen
as modergatfing factors.

An empirical research has been made for analyzing the causal relationships among affecting factors
and CMM levels. The resulfs of this study will suggest several implications fo decision makers who handle
SPt issues.

Keywords : Software Process Improvement (SPI), Software Quality, Success Factors for SPI, Capability
Maturity Models (CMM)
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