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Ha % ARE sk AAsE S4etn Adsta Auag auaEe] 2753 Yk
F5, 2009). WP AHALE J4AGAG BEA, WRAAGEARD D ARaA0] A9
A7} sojobd AE AL BT + Utk 53, LAFUA QQuality), S(Service),
C(Clearliness)& %% £9 A2 AFE 4 glojob BTHA7199] 29, 2003). YuHge
2 A7t 2 59 AgTFRst nETRAM AZYY NFE FolET Au2AYe
& WFE AXA7HE 54 RATHEAY), 1999). TS 434 e 19709 58071709
AERAQLT 004 71% 680N 11, B FFL 19779 48999 FRIA
004d 717 25249 FRE FAAHEANGY, 000). £94F FHE BriE 42
Fol AgHE AZTAS 200040 BA3 HoldE W duE 08%AM 2004de
132%= 124%7t 79T e A 2HIRY AF FoA 509 oldo] Mulzst B
Ad Aolu, w3 5000 t71Y 3 1/30140] Mu]27]Qo]ehGreen, 1998). $3E ol
& 229 Aul2 AN 21 Yok A o5 AHA/YES FRsks 3GV
o wssh B FHHT gt DAVILT SO FYUE W Ao 4T BF
AN EdiAe o] RonttE Fasith oo wet £y FA% HHHE A
AA 294 ol F2ER V1%, A4 A9H 452 T F Y= AU 484 59
o] Fa3p LUt thA BA ol Al TAFoZ Nt IANYY Wl
4g87) e A2e Priile] Aejciele] P esth(Thracey & Hinkin, 1981). © 2
2 I8 Y43 dre] 719Gl Yol ANEHBYE AFoz Fud BB
A77} 393} ARYA2EFE o BelAsh TG U AFAY AT A
1.

il UE A7 BARoE oJRojA AFE AL W AHyoR 19784
Bums(1979°] 3o} Hx2 AgEQEd T W8Y Ui Rakd 87 £3¢ ¥
A%3, A9, AY, 299 BES W74 s Ui oletn Asgch aen A
44 JuAS “Bae wdol R 2 AGst R4S ABHE 0B HPe A=
oA E B ol BTt olo] Yol ofn] W A AT WY I
ed URee AFEL WY Ui FHLA AdY Fude FHLL ok 9%
Aoz ZARFEAY o & 9FE nAdzn F43YHAvolio, Waldman, & Einstein,
19838).

Bass(1989)°] SJ3t®l W¥A 2He RasolA Aze WAL ANgn PaEe) 18
97 478 A3se] FHoz Fold 4L 298 Jdolde 4RE HALES
E7)8A71E Ae 2P WEY Adyd gE T3 el 9% FHAY 7, Ay,
47 59 wgsh 47UE, 242U} F/48 18, Io] YF BE L 3394,
el 454 Az 5 g ST o] Ropol g AT oA AAZ Helt W)
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& Aol glon, XTAAQ BYS AN A Faln IR FAe BEH A
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AUyl A7 oA FESoF & T o] toby A P FHYSTY @
Ad 24& & d-74Y 2834 (Leader Member Exchange : LMX)o]&o|t}.

Dansereau S(1975)°] 93] 7ido] A€ ‘F24 % @A A& o] o]2& Yy
9 Fuii o850l #AES sHAel vxstn Yt B £ 71E9 Fuy o]BSdA
FAsH vt 2ol @ Jve FAHYEC] 28 UUS P 598 wAow A3}
I ioe 7S 2ARE oM, 54 Ade $9% oy adas Y ANISTH
AEAA BAE 2o Ha wed FHYEE A9 rd ga) Adste yeol

£ T e Ao|h(Kreitner & Kinicki, 1998). 23 o] o|&2¢] w2y 3 oo g=
47k FHAENA MR b EFoR fdE gosd doe Aot o T W¥H
Aois B33 YuE TALERY TFAAY Y wat 2] OUg vEoz P
BREANA A4E F L& dF8A 3 Foh

A, A TABo] AX 3l MELE AT EANEFY HEL Fiid QX
g0, ol FAAEC] #YAE sty 2Fd I FHAHE =4 w 228 Ao
2 34E A% 2EAY MHAE A4 9d. EAE FANEY AuA FAE FAEE
A 850 AFYNZ A FAHNR) oJPdn nAETe] HEAG wtg sE A
ojn, Al 327} A&}y oHY FAR 4] ARA | JEsok FrkE Holt)

AF7A QAA} - 22 Rt Fabate] 9jo] g ATE YRE AR e} e FA)

4o dY B PAE 2o IPHEZ 9 g B AFALB0] g weo)
2AE 718 A4RAY B89 o)§3 ATAA, BAFY, LA, AANLAYS 2L
N4 olgdtel, AAALE §4 2L ALee wsgT. 22T oo @ gREe

ATEL MUY 583 =FE ARAIIAY o), A2, 3Y o ©E z2Zu| gL Hy

7le Wde A7dhed 979 54¢ Folgrh(Karambayya, 1989). 1822 48 3
Zustet B34 gzt 3oz dxey] YsidE THYEE] 98 JH 99
HateE H=Hoz g 945 JAE spHokst & Aotk FAHoZ 2o 3
71Meg BAAEE FAH, FAT VAN A - wAged 249 HA%E 45
A, A4 2 AR dd HEAo) 2 7HEY old et TAYEY FAY AR
P 2= A7 dvHVan Dyne, Graham, & Dienesch, 1994).

HA YR A2 YH4e ManzZt $338 o)8olth, £HYHA o]8e FHA A
4 il A FAREY ¥ A, AZE&F olF Y F7} a3 HAAES
B9 T EASA ARHA guhe NN Sdstn Ao $HUUA o)L F33
Manz$ Sims(1980)& #t]e] @52 Ao o&Esle] 159 FAEANA 48
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ARE A4 A Hudd 9B AVIGRA AE AN wFA Gl
ghzd sRdude ANHAT 15 Ao Ad AQe w5 Axe A
2R A} 242 + ASE AV 1 oz FHAHY Ade a4 %
z3qch $oEgA ogdAE SRAE A7) ANS A T & A& AFF J1ee
%S gouy 152 AZguz $4: 2L udde gz FAsT gtk o
9 2228 d9 sed BRY PEolt Ano] BdE Ave AFL Axguiieldn
R Yo ATAHYolF A7) 2AE JFEL BT £ A& G And) B3E
QA Aol FA 222 NS o1 AL ulPT ATAHAL FARER 3
A2 wRAT AT FEIHE ALEIIRASG ) PFUAL 222 FEAES 49
S BRI Manz, 1992). S+, AzAiA, 22 YA Y4l ol2d 2A3
z2AY Fu7t A9 FIASA NP AT AP ATE I o]5S A9
Hre 9BS BB ¢ Y= AUB $4 A = Aotk |
Ao AN FFAE Client' 2 ANHL o54A Qg uist 74, 287 g9 ¥
ERDE FHEABNSFT I8 AR Folw(QH9D), ClentSo] Loz 3
¢ H23Hoz AYAF=(AEY) dug BzaE Aol FAAL $aFLolY
dRg Fdse ol A Holt 159 Bed BadBe wefsn
Ack #= WEud 2, Clientehe Aztoz Azdld rie 982 AFPshe A
24 Yrnd BEg o|Bolyn F2HoE RTAL BEAZY 4 Utk 53, &4
QYRaAz rue) FYAM oRolAE Aulsold thakd Nul2g 275 I
AL WHEAF)7) AHHE GRAS BE0] BAHDE Fasth Bt FHYEY
FAN AZe ugos AEREH 2B, A7)y o] opolE Aoz 3
2717t 2450) mAY &7 APolN SR oz Aejsts LEAY Mu|2vt o
ok @, | |
Wate A9 BAsIA 239 B84L AT JANE S8 WRFoE 2TY
g AL AT 2 By BEHT BT & e BReE /|AY $Fe
zA s B, '
2 So] NAEst B, nEsEe] g wAgE A4 By 2 Pue 94T 5
B BAME 983 AR Hoke) A%l okl gAY BopINE A FAHm
= 240l
Hed B AFAE Ten 22 Ae Avung dv 2A, 9444 2R )
g Guiale S4d tiste] AWML £, o2 wEtoz AN FHAAT
He A2l gatel AnBoRA AZH ATE 5F AN B g}
FA4e 2ute BEd g 448 AAEE 98 £ AL Aoz JuEd.
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259 go 719 BHol §EHoH AYHY $7 SAME BA o= i uhE 2
Ao BAGAE 3 JAAgelA Bejaret dMFARLS =FHo] Fasi,

AN YR oA JruMoZ ro) FARE YRruAozs REE of
T FARY Al 58 AR ek 1 7199 o] FEo] Ay o,

TAMHIEE FARY & oA REoXm mAo)A] ALHrh wakA A FAE A
H[Zo] & ¥ ofuzt FAA] Jajr Mu|ae] £40] @il
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A, 2000). "

19 A9 g FA3a ¥ FARE Buasts J19e 354 PN
FAY AN 5EE A2 AN Fxo) dAste Bt 24HA FL4S A
oz 279 TYUel Yt GRE 29 BAF ZAAN PRAD g Al
Lk AR BA e WA $S AR HE, 238 24 330 we) 74
A2 AR 2She) FHAL BN 4TE FAY e ARRYRE 291 AAZ
P AW QR YARRoT) o] 4l Prol FUY BEL AN 2 W 1YL A

2¢ $97 4348 27 4 W I+ Aol
dAuRle FHUL o AVES ASER 244 Rueln dtd PR AR
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WAt YA s oS A - Sk AduEae) 9%e Tgsia glon,
FAE HEst 1A, F4A, FINB A%%»M % R AHuY 5o A 9

T o7ld ¥

gA719de] BReta Qe #HAEY LS Andp] M FortE 797+
#HA} ARIIE FRAC $4-F8ok At ol AAE FA 7 AxE A=
AR Q. o] Axe FALEY $F A2 g3 2 /A 22E 4R85Fa, 7

Y 2227 Aol AeE F g & Aotk adw FHUEY 58S 0% o A
a7l faide 3714 BAAA AAA- AL 2g 7135 AFHor & Aot

22 TAHOE E3AA B A9AE, BEAE, 28u FARNELR UE F e
B 259 482 ol Aokt - FAA, 1997).
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A, - %—94 A= A FAsk0 A 1) A9E Y
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BX) B3y g g sl $43 AYe2 F&Hoy gfFoz FEHooF
k. Mintzberg®] A3l we #ze dgdTe) g2 A%z dede 7Y
7t 48< UL FL8HA Adshe Ao o, Stewartd] dTAME TALT HE
= WF 41%S AHEn 2AW - R GEo) 47%, T AFAte] HEA 12%E
AHgta &4 tH(Stewart, 1965).
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A wshe-Ent ohyEl AW H|3AH WEYAE vgo
& 4 Qle AFelth AT of-g FEAL
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<E 2> #eA 489 T84
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Entrepreneur
19714 9¢)

FHEAAEL 4F BYAE o A 47, 14, HId FAAER ¢
VEA 7] dEe] FrEOE 839 EAY 5 o 2 €1 Aok B HAA
9 YF2RE FEI dojA Y7l AEl Bt & I1d¥(big picture)e AAE
AL, olHE HEo] 28 o7 EA HE} 4 FAe YoM A2 TMeS
vt B & 9 8 Eoh

FRVYAESE HalolA] AAHelL ASHA WS Thsabil sk wFA vE

928 18402 B4 dold HLAYRERT B4 O Hojuth 25 A

ey | A2 A7 F9 WskE ARUA sle Be A AAA Ak BRI
e | = 4239 24 ARUAGIE 502 + 9 bl 7 599 MERAne
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Therapist FURYAELS A4S 279 AR Y=g & 243, o|2H4 Wl F
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719 A9 A1 AAAY 9AY sPwozE ¥4 2L Ao, FHAY FIF o
48 odoht B Folhn Akl wet 4 %7 WIE ¢ Aol o 3
o4 Belxte) eigo] Fa .

Fold AFF U2 BIANE FAAD AR £L weld) B
= A7k "ol GuEE, A7) A sl A AHL Hn AZE o
£ 71974 B} Hojol ik |

2247 A4 Fzol JTeke BT F7] AHE 1 7140
o Aozt 94e & You Aoz gAAolNE e P& 20L DRolo} G,

A, AR Ao £BE YRS FYstolol 0], B2 AFTo] A/ BT
+ IS 9P YO UREHY 4 Qb AW A% AL BEHL Yoo} BT of
£ AR 9 Aute o 59 A4 328 PR Aol oldF A4 Fmopz
2 BeRe 71t 28 ol ¢ & U0

EA, 4B 2 2B AEIP} Sojol gk Bl AR A4
A gom FAAClA AR AN 2AL T & Qe Rolv, 154 o)
A ouE 24 Bapl © Relr] o

A, ML Aol dolok Bk e An AGRe) 18 Gojgn Az
s ot 9ok BYANAE AL 2 7HY aeokst ZARSE ST 444 79
of Ak Bgoz AN $holA ¥ + Uk UL B4 FHold DA
7 B 7wl V149 ARYS Fu-4AT + Aok

AN WR} H2E Ae: BeA A Aol DA o]Fo] YREYTHNH B

FE Ayl meb 249 Ane olg v Foz pudd

942 Belxtel BE Stogdill1974)9) 4 ATFANE B 4S5, 43, A
9, o] B ARolghe BAL AUNY F2E 942 ANHLOH, McClelland(1985)%
43, 99, A0g a4 B} 97 92 94 2231 9k o Jelx HFH
A BRI BLE 222 FEA B A4 714, Y, A D A4, ok, A
4, 324 B9 443 ARBAY 294 59 AHEE AT JchAYE, 1997).

B a7ds 2844 BejAe] dge) Faug Fesnn 4Zad Auxgy 93
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W, 4 LrdoilMef 2Hy A7

Mintzberg= 944 AAM 9 HdE b 248 43 ojuA 98 2aA1 g4
o] Adl i mj$ Fesittn slgod Ley(1980), Analdo(1981), Shortt(1989) $-& wj
UAY 98 F ol T2 A gl Foi4el sl Qs

Comell THeH1993)9] TN E T T8 ATAFHZ 92AYA AEAQ WU 2$
ol o}F T8 T Holol dn £ Fed y& YA, 24 A 58 T A A
8o neEofo} gt AL B3k

A4AgAA  EoAdel diF A7E s Fd A79AE Navel® Stean (1977),
Worsfold(1989), Tracey$} Hinkin(1994)¢]t}. ~

Navel? Steamn(1977)& 9244 23< gAez foie 2A 49 IXMY 23
g FA3ted oy 28Ul gHHogn g,

Worsfold(1989)9] H<88-e €4 Adel fuAEdA iy 28 3] JgHe
AAstgles, Wyl A T2H'E A HEL vk A7 jUAs}F BAH
Hud 284S AAdcn Pou}, )AL EAHA F2H e AHEE Aotk Worsfoldd
AES MEA, $HEdoes 347 gdAdn & & g,

Moz 19 dFe 280l FHUY YA A7 Ve FRFEA 18F
YFATE ol83te] FAuAL A0 BN TS 2AE YT o] e grre §
A vy FF MG 249 AHgH 72 ARSA Gte) Gk o) AL mjy
AgolA 2 A9 Fri4 28Ue Budr)E AT /19 E4o] ohd FEHQ
8 248,

BHEHezE 599 & AW FAWA FTES 2 ZAYN 2Zso] 1
Ay FAAY ZAFHE UG of Ak Al AFHA Roz sAYHYEA,
2004).

Worsfold(1989)& 1 97E& A& siged & 717 o 243 Bdg shie A4S
< AEate Ad g 1 9T ANE 5 AT o RS gAY § Be HY7
RAE AT Jofokwt ok tierH o2 Worsfolds 2 el 248 dhtel e ol &
AR Ui 28U S FHE 5 7] gRo] F2HQ AEL FBA Q4 & gk

LH W19 710l Aldie] 2= A2 A W3] 2ATLYA A7} e
A god ¢ gre AS AAR, AT QHNE AR Fad 2N et F3}
B2zt ool M Fasiths 2AZ QR 2AE ANSAT. 1 4 9Y9a3e)
FAAE el o8 gty g7t AaEd grge] A YL wEw
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Gerard Tocquer$} Eva Kwan(2000)2 ofAjotol A 714 & AQ1H & =
Aodatzdst YRESLAE BE AJNFE A9 2 74 ke A
e FAAF7 Y8 359 BE9 /AE 2T AUt dde A ). ol
wet AelA 2di e 2437 H8 A Age A9 "JJQE} g F el 74
a23eKSL)9 RE AYES ASAIE T AAS AHE ATE 23 KSL $2 3
Azt Awse Mg F23 EAE 2eAS Hrlehy] S8 AFH AY 49 A5 A
A= AT F7tE LA M= e Aol

Hutcheraft$} Chuck(2000)= #Foigtell A 282X o}e] Taco Bell Corpb} AgFzd 9l

E Denny'solX wlUAEY] HFEuES zAE o] AubAQd A ZEAA 4l o
g QA HsAZ Y. |

Robert$} Geoff(2002)= 4271 38 wjUAEe slelant g4y 71%¢ 3§ Likertd
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a7 R A7 U AT $ A7d3%
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New Trends of Managers' Leadership Style in the
Food Service Industry

Kyung-Chul, Jeon

ABSTRACT

The purpose of this study is to review the current state of the transformational

leadership and LMX approach to the study of leadership. Leadership research
has witnessed a shift from traditional transactional models to a new genre of
theories of transformational and charismatic leadership and LMX
Transformational leadership theories offer the promise of extraordinary individual
and organizational outcomes. Leaders motivate followers to perform beyond
expected levels by activating higher order needs, fostering a climate of trust,
and inducing them to transcend their self-interest for the organization's sake.
Numerous investigations point ot the robustness of the effects of such leadership
on individual and organizational outcomes such as job satisfaction, organizational
commitment, and performance.

LMX theory suggests that leaders do not use the same style in dealing with
all subordinates, but rather develop a different type of relationship or exchange
with each subordinate. These relationships range from those that are based
strictly on employment contracts to those that are characterized by mutual trust,
respect, liking, and reciprocal influence. LMX has been positively related to job
satisfaction, productivity, and career progress of managers and negatively related
to turnover and employee grievances. In conclusions, -effective  leaders link
achievement of organizational goals to follower fulfillment of self-development

goals, with the former advancing the latter.

<Key Words> Transformational leadership, LMX, Organizational outcomes
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