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The Effect of Using of the Hotel Information
System on the Service Quality

Sun-Bai, Cho
Seung-Whan, Jung

Abstract

The purpose of this study is to findout the effect of using of the hotel
information system(HIS) on the hotel service quality. To show how important
the using level of the information system in the hotel, we surveyed some
domestic and overseas deluxe hotels. For an empirical analysis, Authors have
collected 574 questionaires from 4 countries during Feburary to August,
2003. Factor Analysis and Regression Analysis were applied in this research.
The results are as follows: There are a close relation between using level of
the hotel information systems and service quality. Authors insists that to
maximize service quality efficiency in the hotel, a balanced using level of the
information system should be made in the following fields: front-office
operating system(FOS), back-office operating system(BOS), outlet operating
system(OOS) and interface operating system(IOS).

<Key Words> hotel information system(HIS), hotel service quality
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