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B Abstract ®

In recent years, academic scholars and practitioners have given increasing attention to the importance of strategic
performance measurement systems including both financial and non-financial performance metrics. The Balanced
Scorecard (BSC) is known as integrated performance management framework that helps an enterprise to translate
strategic objectives into relevant performance within an organization. While the current literatures and management
articles offer BSC design and implementation. there are few reports of detailed validation of using the rationalized
sets of CSF (Critical Success Factors) and KPI (Key Performance Indicators) for the Korean construction industry.
This paper first propose the perceived sets of CSF/KPI using current literatures and validate with a major construction
company’s executives and senior managers in Korea. The paper then examines whether the perceived sets of CSF/KPI
have co-relationships with the firm performances. The results of the research contribute in heightening of
competitiveness of the Korean construction companies in strategic and performance management.

Keyword : Balanced Scorecard, Korean Construction Industry, Exploratory Study
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T
AN (| AT0(x%)| 542(x%)| 3TA(+%)| A95(x#)| 222(x)| 30(xx)| BO9(k)| 423(x)| 366(+)| 520(x%)| 483 (x%)| 502(+%)| 5L5(x¥)| 373(xx)| .499(x*)
W& 307(+x)| 662(x#)| 283(x)| 489(¥+)| .233(x) A87| 3010ex)| 2850ex)| 374(ex)| A30ex)| 318(xx)| 3T1(xx)| 33A(xx)| AL (xs)| A15(x)
A
7:%; 363(ex) | ALLCe)| 361 (xx)| ABG(x#)| 397(xx)| 515(x)| 530(#*)| 438(xx)| 438(xx)| 493 (kx)| AT2(x#)| 521 (+%)| 514(kx)| AL6(xx)| 5T2(+%)
0’07
ZA
;;fa 18(x)| A000+)| AT2(#%)| HIT(xx)| 423(x%)| 591 (+%)| 524(x#)| 4B3(x#)| 564(x*)| .490(kx)| 5TL(*#)| 529(kx)| 521 (kx)| 436(+x)| 519(x%)
0’07
Hi=
3 ;};} 49(xx) | A37Ce)| 351 (xx)| 485(%x) | 3820kx)| AT3(xx)| 504(xx)| 463(xx)| 351(x)| 512(xx)| 5ET(x#)| 451(xx)| A41(e)| ALL(xx)| 385(xx)
;
o]
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a4
ji;a oAl 3A1(e)| 3650xx)| ATI(xx) | B3A(x#)| 60T (xx)| HI3(%x)| A64(xx)| 448(xx)| A53(xx)| 5BO(x#)| 522(xx)| A41()| A2T(xx)| ALB(xx)
G| 3610ex)| 3290ex)| 3570ex)| 303(x)| 298(xx)| 326(x)[ 522(kx)| 330(x)| 390(xx)| 388(x)| A5Y(xx)| AT3(wx)| 3To(xx)| A25(xx)| 322(xx)
A}3] A
ill];ill‘ 399Cex)| 3750x)| 339(xx)| AD0(x)| A25(xx)| 337(xx)| SI3(x#)| 389(xx)| A23(xx)| A05(x)| 306(s#)| ALLCex)| ATLCwx)| A28()| 3T7(%)
AT
QAP 3130sx)| 268(xx)| 3AB(xx)| .383(xx)| 392(x%)| 308 ()| BO3(xx)| 308(xx)| 298(x)| 303(xx)| .486(x#)|.499(x*)| H14(xx)| 357(xx)| ABA(+)
ABARH 364(sx)| 353(ex)| 3790ex)| 393(ex)| AATCs)| A42(x)| 53ACk) | 366(xx)| A463(xx)| 3T3(xx)| A67(xx)] 392(x)| ATO(xx)| A20(x)| A36(%)
ZAZAH AL6Cex)| A3A(xx)| 4300ex)| BOS(kx)| AL6(xx)| 3T6(+x)| SOACkx)| AO2(xx)| A6A(xx)| 436()| AB3(x+)| 5A6(xx)| 490(xx)| 545(xx)| 469 (xx)

) #x Correlation is significant at the 0.01 level (2-tailed), * Correlation is significant at the 0.05 level (2-tailed).
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