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The Effects of Mobile Service on University Performance
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Today most customers are networked via wired or wireless media. They receive more information than ever before
S0 become clever with valuable information. Under ubiquitous environment, most organizations are struggling to achieve
the competitive edge over other organizations. Like others, University has the same problems to meet clients’ needs
to become being competitive. Most universities are struggling to find the answer how to develop effective campus
service systems considering existing or new information systems with very new to well-known high technologies

The research is to provide meaningful thoughts by analyzing empirical data and provide meaning information for
University being competitive with IS and mobile campus related decisions.
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