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Abstract

This study surveys the current state of the art in the field of IT investment and performance in do-
mestic firms and investigates the statistical significance of various hypothesis of previous relevant
researches. Data of 145 information systems of 133 firms have been collected. The amount of IT
budget in 2005 has increased to the level of 2.53% of gross revenue of the firms and IT business val-
ue has also increased as compared to the previous year. As results of MANOVA test, it has been
found that the amount of IT budget does not affect the level of IT business value. In other words, the
relationship between IT investment and IT business value does not exist. And among ten factors which
has been known to determine IT business value in previous researches, only three factors have been
found to affect the level of IT business value: the technical quality of information systems, CIO lead-
ership in the context of resource allocation and decision makings, and the capability and commitment
of the user department. These finding provide insight for both practitioners and researchers.

Keywords: IT Budget, IT Investment, IT Performance, IT Business Value, IT Success Factor,
User Satisfaction
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