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A Study on Determinants of Participants’ Satisfaction in
Information System Development Project: Focused on
Outsourcing Project Participants’ Satisfaction
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FAZ Hogth AFFAAY] AFNE
E —1 Qe dHS Aol U7 HEol
Tol| weba Gkt Agoldt ATt E2HY e
StAA T, A2 AFENEEE A4 (tumover), ©|
2| (absenteeism), T3 F-(union activity)s F2$
Z2AYFY o7t YHT BYo] I (Locke,
1976; Goldstein et al., 1984), =2 Qo] A4s}=
grol 2 g AHAA, S43F A7} House et al,
1972)% °bl A e Aoz ¥z
AEA2H FA QY ARREEE T8
ofe] °]§°ﬂ Hg Fe40 0t & 4 ok 1
olfrE A, ARALE UYL g AF UHd
H] 3 @7—‘14 o] 2] o] H]‘HO}“% A, B 3F UY
o Hgte] veHAYT sUAYY HF5EY
Axp7F k) wgel % 7—‘1'4 o]Zlo 7 QI3 T
Fe] FAo] o A3 AA, AHE A E3HA
U, tgaEE e 2847 o Boigh vl g3 A
Zrol Badty] Wi JFAA F& ¥l A
7] W&o thlves et al., 1981; Rockart er al., 1982;
Goldstein et al., 1984). 53], o4 "o A
BA2E i Z2AES FYHOE e HIE A
ity SA ZEAE Fo 7|9y ojF Fo= ¢
g AEEAe 1A FAVE H gl

r-{m

Ad 4 4 Uz ARUEse BeE U
A7/} FAYAG. 2 A2 Y =
Azo] FASE NS} BT ARREE
of #3 A7 ARVE ARl @ A
FE AUECE At ge JuAsY ¥
477 BuAAY FAAAES AFUEE

A& dTFEOGE AEA A" Ao F&%?‘s}al
A2 TrEEel ARA A AF Al o
A AF HAdth 53], FRAE A iiZ—JE
g Aedor s Ay A9 iy
=l L?Jl Z2AE FARE 9 A2
A3 d7e AY HF3tth AAZE Shen(2005)

m[m

ARAN2E FAREEY] ARUEEE TOE A
W o) Ale] | 7he) Aol th3}e] Meta-analysisE
FYSGEH, obxaA WA FEA2F AL
ZZAEE FYste HlY }(;Ti) 7@01@424
AAnEE 9 AR 8%l BT AFE FolE
AATD oo B A= WY Abit)ol %—s}L
ZEAE MMM FH A HEA 2 Z2 A
E FAqUEEE AHR 1A 3
obLaA wae FRAI2H AY ZAE
E, AN @7 el A Ade: 9 ¥
4 ol4e ARAN2HES P AHOE &
AA % 7= ZAF 2EH 27 AEst,
O]'E“’H 1A WEzy A3 HATL FAHE
Sz YukHQl ARTET SHLA O
Z%o}ﬂoﬂ EEG #7401 & F gt
1gdT= d9 A %041}%91

£ ASAY ASE YA, guneu A
m2AEY] FIWEEE YA YRUASE
A A R 14

o]2 Ql&j, ARAI2E MAQAHENA 2EH
2E dEle AT AR i A 2
A% ARA2E AIJHEY] F HEET}
AARY =74 2AHT dvhe AHE AV H
I % H(Computerworld, 2003; Sethi et al., 2004).

FEANAH A ZZAHE FARAEY ZE
AE FZonEcos 1T AF Aol EA
I @ & gtk o E W, ARA2E AT
Z2AEY ZAFE A ARUEEY

] =T
Fadlele THHA G PEEIY LA

2) Shen(2005)2] 7+ HAHEA(ABl/Inform, EBSCO
Business Source Premier, ACM Digital Library
Science Direct) @ HA¥ A ?\‘](ICIS HICSS,
AMCIS, ACM SIG CPR)o| gt FHXALE &
&od IS contextu} &} 2 EHEEo} HAE AT 40
ANE Zopdla, o] 7he-d, 10749 A7} AF S
T & 48735 4(Role Ambiguity)? 9235 (Role
Conflict)®] Fgo)A 43 A7t Ak
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2.1 HRUSTOL ZRME HO{ELH|

AFHoz ZFo #FAHAHA =t
Hackman¥} Oldham(1980)9] & FEA 2 d (Job

rin
_|11
fm b
bt
e
-
re

Characteristic Model, JCM)°ll 7] &gt} JCMo] 3
AL BdA EAQ AAL AEwEe] 743 o
ol qlthe Rdo|t}, 4 & £of, 2tade HF
W9 AL Exee] #AgE AFEAL S W=
A gEeetef ol Gk Aoty b AITWHLS
AEnEE AREY Bohe Tl EA 719l
ate dHsts ot & 59T 3439 AY
Ad SAXNE MUY S wet K g
WEo] Aold & ke AW ol th(Loher et al.,
1985). = O HIEYogs 2YnEe ARE
Aolu /MAEA F ol o w Augd = ¢
om AF-EAT 715379 Fitd) 719 (Person-
Environment Fit)2.2 A3

A= JTHCaplan et al., 1993). &
A79 Fzjo] EHA2H A Z2AEGE o
Tof ojudt E3lagle] Z2AE FouEro

o

Toll AR5 #HdA HLrR g

[¢]
THSaane et al., 2003). Sanne 5(2003)<- 3,000
Ze 232w Yske] bz A
P, R ARVEE 24
7} B AFA A BFE2YA Bk
spo] 7%

5
LT
Be 2747

e

Mg

a2 22 (composite measure)

% 3tk (Hackman et al., 1975; Saane et al.,
2003). ME, AR NET Y YFasd S F
g2l o2 FE A #As A7 AAA
7}(Shen, 2005; Locke, 1976; Hackman, 1975), &
Butzn e Zgoided wet qud SAH8LE
ApgEtdor ke Aol FAo|ThSaane e al,
2003). &, g4st " SAHAANRIL EAfs= Aol
oplzn HARUEEE EAst1A st dFe &
A3 A EAO wet 7] e A7t &
5= A o] th(Saane et al., 2003; Goldstein, 1989).

HAEA2E i T2AE FAEE HA
53" BAA Y ARXREEY UdFow E
& Qv webAd FEA A A ZEAE Fof
BHERE 243 fsiMe REANZR AT
ZZAES EAT FAqzte E4S MIT F
A0 B4 TYH o g}

%)
Y3t Sl A EE AHEEHE FRAA
d g Z2AE FAqNELo SAAEE PMI
4 F-o]t}. PMI(Project Management Institute, www.
pmiorg) 19690 AFEH ZEAE #Ae)o) #
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ofFg- ML

T A AAAA 47 9 87 Het PMIAME
A&Ho 2 ZZAHES FAqUETo g A+
&3, Z2AE FAUEZTE Fo|uA 3= AT
7t FREH om, ZRHE FAUZEE 24
7] Y SAETE st AMEE ST
PMIO|A AA3lE ZEAE JAuET Ao
B obRaA e FEAXE AY Z2A
Eo] ZRZEXNJob characteristic)d] A3}
ARA2E AL Z2HE E33FHQA 8AL 7
33ty TZAE FAUREZEE /MR Y I3
Al &2 ZAta glon AHAA BT
of 24 ALHT JE AuAQA FHEFol
PMIA AAstes Z2AE Fo RE5E 7]
E9 APAFolA AL3te FFLUE WA}
A Z2AE EAd 23& @3, TIZAHE o]
Pty Z2AE IHEZ2A2)E Zsin
AL S 27 3 JALTH 24 Y YAA
ToE o3 o, JFFH AFATY &+
e 2o F08900% T3 Ao EFolt}.
£ A7 YA AHEE A HEAY
FE HEASRE EUZ AAHRJAEY 0|23
SAE U3t gR e AFsaA @

. @7Fuds} 71459

g AN dFEER JtE e o

Qg 1) d7zy

3.1 Z2HE 0|84 H(Commitment)3)

Z2AE o|FtHo|d, 7 GAME Y3}
olof 3l= TaskE ASE, 24 dAE FUA
4e 33y ZA LY e | A=
ot 8= A AF FPo|th(Dvira et
al., 2003). o} o] FEANAY Y =
ZAE o|YPFA L uAI Wiy}t A Z2A
EQ W9, A4, ul g, o4, o4, #l23, 7|7t
S g =33 oo h ZIAE o|PFH S F
% hid=

ofg-aA Wao] FHA2AH MY Z2AE
oA o]PFYL TRZAE o ARo] HH,
Z2AE FAAEL A= 2o "k
IYEE EZZAHE o] Aol dAH N &
gZojojo} ZTZAE FoREL ZZAHE
ERl3ln A&stux st A A =
ZAE £33 P} 95 o], T2AHE H
Sol Hlsta 71zke] UE FAU, dike] At
A BE3A HAHJAGH, FAAEY T
9z ¢} Ad BMEEE A AAAY £ Yt

Z ZrFolR oty ZEAES 3
A8 AAA F4E dn|itt E, FA
EoAE Z2AHEV} 9 7tedta, 4338
223 Wy 254 719 5+ & Aolge
o3 NS A A FTH(Weill, 1992). HEH,
Z2AE o|efo] & k3ol XA E3H A
A, Yo AYEo] ZEAE EQH7| o
o, 4, B2 Y} vEEH FYol
Bz T&AQ ZZHE F3o] ofHa, Al
A, FqAE2] 94L& BRI AP H(Grover

3) Commitmente= YHkH o2 Apgolu} xX o] U¥
9 PE& A& 5 UTE v 72 A&
Hol} A9 ez, LR E 24 EE
2lo g2 Zo| E ¢ gl oK Staw, 1982), PMI =
A AEAHE FaAES Z2ZAEY A A)F
T e oldgA Y gu 2 FHHET A A
o 2 oA HAE PMI AEME o|giefAgo
2 X"
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HEANAH Jhe Z2HE Hof SET ZHRQ

—

et al., 1988; Lederer et al., 1988). &, LZAE

olPorgde ZIAHE A YL AAF
A, ZEAE AFY 727} He, FAAE9
AEH AFFE AAs s RN T2
E FAuEso AR 8908 AAE F gk

7Hd 1: Z2HE o|PFA L TZAE Fd
Z£%0) 49 YEF¥L WA

w
(V)
I2
]
s
H

HEAIZH Workload)

o 3tH FRAAH FIAYE
ol Wste A= JFEFH
=Hol glom, o2 I3 9 A
—F%}D}(Seﬂn et al., 2004; McGee, 1996).
HFFE AFYEE HAANI T, dF
ABA A, FHH 22 U JFH &
7)™ (Nordqvist et al., 2004; Sethi et al.,
1999; Thomas et al., 1995), A L NET & 7+A

A 21tk (Nordqyvist et al., 2004; Burke et al., 1995).

- r2
ol rlo

e
Weom =

e

3l

=

of ¥ i —4n L
LV o = o 1 2
_mlorshirﬂ\iﬂoz

N
N

]j._l_

7Hd 2: AFFH YFATL ZZAHAE Ao o
E=o 49 4FL v,

3.3 ZZHE EX|(Control)

Z2AE A ZRAHE AFd A3
Z2AES oA, WY, VL, gra L FAE
#e e YA F¢ o] D(Jurison, 1999). 3,
AAAEdA IS F3stn, d3E 4TS
Qs ¥y FolthPMI, 2001). ThetA 5
A AA ) de FAAEY YAANM=
ZAE FA 2ste &4 F(Role Conflict)¥
o8 ZEA(Role Ambiguity)e] 2R HT &
F ot 4845 4% BT FF
o] AFA AFRETo S @A Ut
AgaTo ofstd de ARG BRoe N2
& A& MESAY galsts AT o 33

[H

Lo #A AT, FY =32 W9 AR5

HoE g 23 39 AR25g944 o F8 &
o] #A A THKahn et al, 1964).

HAEA2E ARAFA FASE A
BEXA7MES YAz 3 d7dAE #eAY
FEAo eutEE d845% 48R3 gL 3
ZoEzo AAWSFE £ A AT
(Santana et al., 1995). &, FE Y ZZAHEY]
SAE 948 Ay Bog HF9 81, &
ES 4 s, FAAEY dFFIdE 59
31, HFEEE Y & AW, FAEE ==
AE AL FA4R5Y AR HEEE A
ER kA=

7Hd 3: T2AHE SAe Z2AHE Foq 9
of %9 ¥ v

3.4 =3 7t oAIArE(Between Communi-
cation)

B AFoAMy 24 7t AL Fold, 14 H
AU AAeFoR Az AgFAG A
2" LA 2o YgAAEE Yuidd F
HE el UAAAM B AR SJAAF |
o ARAN LAY el AHEALe} AR (EE
BE47hE JALES 53 FARAA o1
& 4 QJth(Javed et al, 2004). AHEAE A 2H
790) Bag %ol tstel A4 JuE 7}
AL 3, MEAE o] A28 B A
st EA3] Rt B, AEAY A
A3t ARE A2E 72 Y Eo] Hi, o) F
A4 Az 7ol FHEO Ho, AHA
o2 Z2AEY Ao FFE A7) WiFol
H(Mckeen et al., 1994). o] o), ZZ A E o] it
A dde FAL a4 AL Fd o3}
o ZZ9thSalaway, 1987). A3HQ A A%
S B AEAS ALY AR 5 £3
& gFAEe] AEEE B4, A4 dAAA R
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o Fa-M s

B Z2AE A dAd A gdd $2

ofe-AA Ao ARAAH FE Z2A
M AHgRe} MR A7 gE A
gy qiel, ALY oAba
_3_ 22 Yo JALAERT APROZ oY

842 o At gustd AH, =7 719
5}9} H} 7 (context)] Aelsta, B4, 13} &9
AkA N A7) HEoHFH YA T, 1996).

YAAFL BH o2 ARG F227L9)
43240 Z (McCarthy, 1984), Mckeen 5-(1994)
of o3, ARA2E JE Z2AHAENA A3}
A QA AT L AH AT b 1ho] 0] o)
HH, AHgArY REEY F9 FAA e F
2% SPES ot whA AALA-ALAT
A AF(ZE 7 YALE)Y EAde ZRAE
o 433 gle FoA VR FF8de
2T 382 4 Yo

ste.

Okﬂ_x.,lm

Hn jﬂ

M 4 23 1 NLF5L ZRAE Fo 1E
=d ¥ 9¥& "I

3.5 =& L YAKE(Within Communication)

2 @7 Y 24 Y YALFeld, WY
Aty %550 Qe FojAzte #A3, £
A qALT S uigtt. & 50, ZRAHE
U A o} A2 Sdal 719 A2 oL, H
olH o] FelAtet Bt F3a 7 9Ata
5 oty ARAAE AL 5FH sty A
2®E F5387] At ddd 9499 o9

AE7rEe] BEREA 984, sty "*%%%

A ste FHOR, o] A HoARE

Fd FAH, FHE JALF S AFAT
ARAN2E AEE A% Z2HAE zF9)

Aoe 71ed 8B I3 899 o A3

#HEo] e Ao A 1, AF 2919

FHE JAAT AlU]'(Guman et al., 1998;

Howard, 2001). Z2AHE HAREL AL E

& B3ld Ao & Aoy 98e o
g3 A3, dFuUEd s 50
(Schuler, 1995).

Z2AE FEUTY GALEY
Tz uEste AJAAAE 2 AHPAHA
S A Javed et al, 2004; Christopher,
1997). 8, A& S 559 gH4dd 2=
*4o] AT 53], FRA LW AL =4
Eg} Zo] F4AE 719 "]'ii']roi(lnvolvement)
b AT AR UFE A ATY FHL AR
Z£59 7% <o #A S{lq-(Chnstopher,
1997). o}&d, APFATo 95, FRA 2H
Ag TZAENA 24 U ALTE ZEA
E9 A#4E AAZE 800715 3th(Bradley
et al., 1997, Faraj et al., 2000).

zde A

M 5 24 0 GHLEL ZZAE B9 BE
=o %9 G¢ HHT

3.6 WHE(ZRNA) ABE

7551_1\]_/_\_&!1 7]]131;]- H]—tﬁio]a} H;g]y_/\]/\al 7}]
i ERE 2A] it 5 Al 71x3)
o HYH dd9 FAY DA} AAog
(Avison et al., 1997). & B2 79 YHE
ZA)5=1], Bubenko(1986)2] Aol s, A
BA2H AL HF $HEY F O F 59
Aol ol 2t} Bt oje}, 7o) ZZAE u}
0 Z2AEY EAou, 143 WH e #AA,
Z2AEY 7|7t T wet FEHE HHEY
TaskS H48t1 AFA4se A2Erold #
e AAAY, F A ol HHES FF3
o g3t 21%7] Wi &4 Z2ZAHE A
$5HE Y ZEA2E AR YT F g
(PMI, 2001).

YHEL Z2HES S8 ZEANAE AR
gt &, T2AES Y3t 47 A4 T
8 o] 7tol=alelo] grh(Sasa, 1992). £HIE 1}
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YEAAY Y Z2EE Hof ok

of Bet 6 S| ZRHE ool UEE FHoz

HEol HEHI H4HW, Z2AE

o BEad Ay AFYE Eoly, ¥ We
g AN Al A5 + dd =, 9
AT A4 98S 483 o

ZZAE UAE &3 2UHPAG B
7} 7H&SHHPMI, 2001; Avison et al., 1997). ©]
BN Z2AEQ FHozEL WHEY
gt A A& AN 9T A F
o, oA £ E EYsts F2 |

8 5ol ok FTHPMI, 2001).

74 6: $EEEEA2) Y¥EE T2AHE
o BEE Fo 9FE w AL

u_)'.l_l‘

2004 ~2005d 9 FUolA +=3E 66702 A

BA2E A Z2AEo o3 3900 9 A
ARG ZZAERUAE tFez F3d
PMI ZZAHE Fo WHEE JEXANEAHRE &
£35Anh. F 36180 SHIA SHES 2%
o|AQ, SEASY} v SHA Atolo] AT FA
83 ztole TAHA gtk AR A4 ol
ZAHAY HolH7t FAAE 57 ZEHE 11

Mol AEE A3 F 617 Z2HE 3509

_g] ARE -E—-‘OI'faq.

rie
lo
At
oX
(o
A

153 < 2>l A4
MEA o 3
LTS

o
[kt
f
9
fH
M by
1o
o

B
zh oo (m
o oy
do}io-&

ol
)
N

ABAG A4} 22
EMEWWHﬂ‘ﬂﬂHIM )
EETIOENE L T )
2AES #93%E 379 W

o
i)
Ha
l!:l rlr

34%°]H,
g 59
ol AA =
3 fAET

r)J

0004 ~03Y 10 16% 16%

A = 24 39% 39%
039} ~05¢] 8 13% 30%
0591 ~10] 14 23% 52% A2 20 33% 2%
109} ~309] 19 31% 84% 2 g 4 7% 9%
309} ~50°] 4 7% 90%
509 ~ 6 10% 100% T T 13 21% 100%
3 A 61 100% - A 61 100% -

e T
A 95 27% 27% 7} ek} 179 51% 51%
e 129 37% 64% %}47} 119 34% 85%
H3F 92 26% 90% = 2 A B A 24 7% 9%

b R 24 7% 97% DBA/=.9 & 17 5% 97%

FAE 10 3% 100% o7 e A ARt 11 3% 100%

i A 350 100% - & A 350 100% -
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ofF MY

4.2 HIO[E 7Y

B ATE 4% dolEe PMI AR S AHE3}
= T F5Y FRA2H AL ZZAHAE AE
HE el ALY M EAFE FE319 T PMIoA
NeE ZBAE FAUET HELS AR
ARA2E A GAlY EDS(Electronic Data
System)E HIE3te] A A F8 FAEC] A
£33 gtk FUAME F54Y FRAXEH A
T AR QA S0 ZEHE FAUETE A3}
7] At AL Ye AoE 4EA o

AdEe Z2AHE FaAF ZTEAE vy
Aot FARY 249 o3t F(Webye F3)
o ZAAHENA MEHAX D, FAH
0 Z2AE FEANHY F4HoF ZHHHo
A7) W7o FAAYEo] 7|24 FAAY g
ZZAES oY JERPY e HY
& ujAEtY, Y ZEAEY UEEE 2T

T e FHol AU+

4.3 dEX2| 74

L
02(:4"
©
oxl
(e
g
W
Hd
ot
in'd
o |
off
0
e
-d
>
Py

FEZPR) SEFOE FAH itk =¥
AES FAUERE JPH o= :
otz 67HA &S AT
o mEtA B TN E FARERALQ) &
A& Hstd 6714 FEA 29) o FAAF S
%k (Latent variable score, Eta)y& AM&3%th

V. 2354

5.1 B4y

ol £4& 3t FEH 2 A% H (Partial

Least Squares, ©] % PLS)& AM83t4 T PLS+
ol B4S 93 oAt FREARA F kv
2, e 24U F2EAA 24492 LISREL
3} vt & 71x §A o] ok AA, LISREL
o] 29 AY¥E F, FlolAsS HUdde
EAueld Hlste, PLSE ABAFRAS)E
Hu s} st Aol FEA ot} 4, LISRELS
Bz EAYHOE ANd o2 o] ¥
L%, PLSE 2 EAWHo R v o
3 o] 23 Ao A3ttt wetA AR A
29 Molv} HZo| LISRELET © Hgst
t}. AA, LISRELY W3t o AL F9 A
2 BHo| 753k LISRELS thE 20070
A Ee, deulH 9 108 A2 AL F
¥9 2 A9 PLSE & ZAMTE SA 3
3 Be Fo AEES Byt 108 FTol
% ¥-3TH(Chin, 1995; Barclay et al., 1995).
B AFie o8 AnA, MEY 7, A
o] AZFolgte ATY EAE 18 dol
B o pLSE Attt

(Borlr ot &

£ Ao

5.2 A2EY

B AF = PLS 23 20 A (Second Fac-
tor Analysis)S AAISHETH £ AFAA49 24
RN 1979 FSESFE 5319 6719
12 ZAAMSFE SR, AFE 724 U
22k Q9ld e 12 AABESs A3k
(Latent variable score, Eta)S E3|] HtEZo &
ZR3= WA o2 EFE PLS ¢UYES AE
o 238 4 tH(Chin, 1995). &, 12 29
BEHL 53 13 AAES SHd ALE 35
W40 A2 A (Reliability)s}  EFZ4 (Validity)
sl A B, 12 291E°] 23 89&
AUz wgdsts #3HSE &8 2 £ Ae7)
o oty AFsHHT

5.2.1 & 22 &4

12 82 BN E 197 #5HF

it

0]6

e
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HEALY Ny z2EE

o

ET

{

Haelo|

31

i

o7 | ZRHE

A 12 898 Az H
st () NEEFAIHA
ability), (2) W 9 ¥4 (Internal consistency), (3)
8 e} 34 (Discriminant validity) S 7 &3},
PLSA A MEEFHATAAL B4 d AE(Re-
flective indicator)2] 74-%- 8914 A r’/“(Loading)%
T3 ASoh U= 070 o) dolw A, B2
& AAME ol FHE4H(Shared variance)©|
22} (Error vanance)«] A ET Be A9 E
G ACE B 4 Qith o 9, dXAH AE
(Formative indicator)o| t)3led= QoA A% o
el 7HER]|(Weight)7h AHEEEH 7HE31E 22

Hhgsheal oty

S (Individual item reli-

[
_1
L

AAFo.Z MTo] 7h53tTH

et al., 1995).

2 dF9Me 194 &
BT 0.70 ©)F oot %

ZH(Workload)oll A 21 A A o] 1.00

ol FAMTE A= #F

A7) dEelt. 4 AR

Chin, 1995; Barclay

o

& (workload A} 9])2]
LAAAFL 0.79~095°1.2.1, Bootstrap
Aoz EAF { 7L 998~542108 EF p<
001 &AM fodt. B4z 2dAA
Fo <19 259 <E 3> AAFH 2, ¢t F
2 <X 59 AAHA U

A54

CM1

417

852 .606

CM2 .855 451 .600 .628 .403 .686
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2 2k3
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O =
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(ag 2) 14 2214 24
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23 8919 EXARE <O 3>9) <X 559
AANH itk 22 2ARH AN E 134 2204
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E ZoquEsel 7+ 13 8979 adAAF
S AT 4 A5 8AFAF @
FAH fA S AF38t7] 38k Chin(1995)°
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Bootstrap 48 FYAT A5 AF 6749
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NEE 6719 13 WeE EF FRA2H g
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ANELE A EiFooF & Aot
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AFoA AA 67 FAWSF F, iixihé
ol HFFH YFARL ZRAHAE FA,
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ARse 89002 & F 3%tk &¢, 224
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2 pMI AEL F ZRZAEME H w3
Z Hg HE Ao BHEHUT

T2d /A AT 8034

)=}
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ETZ“; 7b FARlE S wE x| JHY 2 d¥E 1A
ZZAHE ’i;ﬁ* 235 924 56.059%** = AL YERYg, gA ZaH, Z2HE
X qUdgEe By zeAE ogtyn ¥
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= AT .189 743 13.048%*** 23 EAZ Q3 714 Zo| Aldg e ALE
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A Study on Determinants of Participants’ Satisfaction
in Information System Development Project: Focused
on Outsourcing Project Participants’ Satisfaction

Joo Ryang Lee’ - Kil-Soo Suh™

Abstract

The chronic problems of Information System Outsourcing Development Project include frequent
changes in the participants and their roles, and the evasion of project participation, which exert un-
favorable influence to the outcome of the project. Such problems are due, in large part, to the low lev-
el of project participants’ satisfaction in the project. However, little is known about the factors that
influence project participants’ satisfaction in the project development.

This research identifies six potential factors such as project commitment, workload, control, commu-
nication within the organization, inter-organization communication, and system development method-
ology based on PMI (Project Management Institute) and empirically examines their efficacy in ex-
plaining the level of participants’ satisfaction in the IS development projects based on data from 390
participants in 66 projects.

The results indicate that the six factors are strong determinants of participants’ satisfaction in system
development projects. In other words, the level of satisfaction among project participants overall are
largely influenced by project commitment and control, communication, project methodology.
Especially, the results reveal that the level of satisfaction among participants from the vendor de-
creased largely by unrealistic project commitment, frequent changes in project planning and un-
reasonable control rather than by a significant amount of workload.

In conclusion, there need to be a rational approach and solution based on the six factors presented
in this research in order to increase participation satisfaction level of the project participants and ulti-
mately enhance project outcome.

Keywords: Project Participation Satisfaction, Project Commitment, Workload, Control, Com-
munication, System Development Methodology
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