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The Effects of Sensation Information on Perceived Quality

and Purchase Intention in Online Shopping Mall:
Focus on The Smell Information and The Taste Information
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Abstract

The importance and meaning of smell / taste information on online shopping are studied. The first
hypothesis deals with this issue directly. We measure the perceived quality and purchase intention at
the context of online shopping with / without smell and taste information. As expected, subjects show
higher perceived quality / stronger purchase intention of a bar soap and vitamin C product when smell
and taste information are provided.

Following Peck and Childers(2003), the moderating effects of Need for Smell and Need for Taste
are tested at the second hypothesis. Subjects with High in Need for Smell / Touch show stronger re-
sponses in terms of perceived quality and purchase intention.

The level of trust about the online shopping mall provides interesting results. When the trust level
of the online shopping mall is low, the smell / taste information play more important roles in improv-
ing the perceived quality and purchase intention. Subjects at the not-so-trusted shopping mall context
result in higher perceived quality and purchase intention if perceptual information is provided.

One of the theoretical contributions of this study includes the identification of critical information
in online purchase decision making - smell and taste. On top of vision and hearing information, smell
and taste information also can play critical roles when consumers do online shopping even at the shop-
ping malls of low trust. In addition, managerial implications are provided.

Keywords: The Smell Information, The Taste Information, Perceived Quality, Purchase Intention,
Individual Differences
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