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The Influence of Consumer Self-Confidence on Clothing Satisfaction*
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<Abstract>

The role of consumer self-confidence is important in consumer's purchase decision. Nevertheless, the use of self-
esteem measures might cause misinformation in the specific situation of the marketing-related point of view. In this
study, consumer self-confidence was measured by marketing oriented tools to clarify the dimensions of consumer
self-confidence while the influence of consumer self-confidence on clothing satisfaction was also investigated. A total
of 325 questionnaires were collected by surveying university students in Seoul and the surrounding metropolitan area
using convenient sampling. The data were analysed by factor analysis, ANOVA, t-test, and regression by using
SPSSWIN program. The findings of the study were as follows. First, the consumer self-confidence was composed of
6 sub-scales: information acquisition, personal outcomes decision making, social outcomes decision making,
consideration-set formation, persuasion knowledge, and marketplace interfaces. Second, female subjects rated higher
on consumer self-confidence than male subjects did in social outcomes decision making and consideration-set
formation. Third, higher income was correlated with higher social outcomes decision making and consideration-set
formation. Finally, clothing satisfaction was influenced by personal outcomes decision making and information
acquisition.

ZFHI(Key Words): 48] %} 24l 7Hconsumer self-confidence), #}o}& % ZHself-esteem), 2] &1+ % (clothing
satisfaction)
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