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Abstract

The purpose of this study is to scrutinize Internet sites which recently promote and sell Hanbok products
online and to compare and analyze the formation and management conditions of those by types. One hundred
thirty well-known Internet sites related to Hanbok products were studied on the formation and management
conditions. The elements of Harbok products, sales, promotion, and customer service were also discussed as
details. In this study, those Internet sites were divided into six categories; private Hanbok designer sites,
famous Hanbok brand sites, Hanbok specialized shopping mall sites, Hanbok rental sites, general and
specialized Hanbok sites, and Hanbok information sites. The results of this study are as follows. First, the
sites of private Hanbok designers and famous Harbok brands are run for the purpose of promoting rather
than selling its products. Second, the object of operating Harbok specialized shopping mall sites is to sell its
products via the Internet with practical Hanbok and kids Hanbok as the central items. These sites are fairly
well organized. They show various items and provide information on descriptions, prices, and sizes of its
products and offer customer service for sales. Third, custom-made Hanbok is also available alongside of
Hanbok rentals on Hanbok rental sites. There are two kinds of rentals, door-to-door rental and online rental
and customers normally rent traditional Hanbok for their needs. Fourth, products are sold in the order of kids
Hanbok, practical Hanbok, Hanbok accessories, and traditional Hanbok on the general and specialized
Hanbok sites. Finally, Hanbok information sites furnish various information on Hanbok and provide link
services through making partnerships with other Hanbok cooperations.
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