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Relationship between Text Readability of Self-Guided
Interpretive Signs and Attraction, Preferences, and
Intention to Recommend Reading Signs to Others™
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ABSTRACT

Readability, an indicator measuring the easiness of reading letters, has been known an
important element that determines the communicative effectiveness of the self-guided
interpretive signs. However, there are few studies to find out how the readability of the signs
influence visitor's attraction and reading behavior of interpretive signs. This study examined the
relationship between readability of interpretive signs and attraction, preferences, and intent to
recommend reading signs to others.
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Data were collected from August to November of 2003 at a self-guided trail of Naejangsan
National Park, Korea. 350 out of 375 responses from subjects who participated in the ques-

tionnaire survey were usable.

Results showed that readability of the signs is related with the attraction, preferences, and
intention of recommending reading signs to others. The higher the readability of the signs were,
the higher the attraction, preferences, and intention of recommending reading signs were.
Attraction and preferences were also positively related with intention of recommending reading
signs. Preferences better explained intention of recommending reading signs than readability

and attraction.

These findings suggest that enhancing readability of the signs may lead to higher partic-

ipation in reading them.

KEY WORDS : NATIONAL PARK, SELF-GUIDED TRAIL
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Figure 1. Relationship between studied variables.
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Table 1. Mean of readability, attraction, preference
of the signs and intent of recommending
reading signs.

Variables Mean SD
Readability' 5.98 1.72
Attraction’ 4.77 2.28
preference’ 5.51 2.00
Intent’ 3.65 0.75

"9 point scale (combined by multi-variable;
see research method section for detail)
; 9 point scale (don't attract: 1 ~attract: 9)
) 9 point scale (don't like: 1~like: 9)
Scales are ranged from 1(will not recommend at all)
to 5(will recommend for sure).
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Table 2. The relationship between readability and attraction.

Attraction Readability Total(%)
Low(%) Middle(%) High(%)
Low 22(53.7) 60(31.9) 16(21.1) 98(32.1)
Middle 16(39.0) 90(47.9) 23(30.3) 129(42.3)
High 3(7.3) 38(20.2) 37(48.7) 78(25.6)
Total 41(13.4) 188(61.6) 76(24.9) 305(100.0)

Chi-Square=33.841(Fisher's Exact test) Prob>Chi-Square=0.000
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Table 3. The relationship between readability and preferences.

Readability

Preference Low(%) Middle(%) High(%) Total(%)
Low 16(39.0) 23(12.1) 4(5.3) 43(14.0)
Middle 24(58.5) 127(66.8) 23(30.3) 174(56.7)
High 1(0.3) 40(21.1) 49(64.5) 90(29.3)
Total 41(13.4) 190(61.9) 76(24.8) 307(100.0)

Chi-Square=76.280(Fisher's Exact test) Prob>Chi-Square=0.000

S AOE AR M), HF 0] ST BHA $F 02 ekt TAFUR9I%) T SR =163%)
A 64.5% 7 AW Y L HEES AR SAYFH: FAT UL (Table 8) A LT 91727

2 YEh

ST 7HEAd A oA ST ¢ A
F=Tbof] BA 7} A+ AL 2 el ti(Table 4). 7}
EAo] Yot geish $ER1] 53.7% ko] -2 s
217] AR Y= E 71 §H, 7= A o) ok T 5
G929 73.7%7}F 2 4T 97) AHA=E A=
Aoz EA4E 3.

7HEA Y IAFE, ASE, S o7 A =
gk Zkzkol A el-g B4t fi3te] AP HEL S
AEe A, M4 R R, ASE, ST ¢l
A8 0| R/} 7+2H23.0% , 37.8%, 6.6% % LFEFGtTE
7HEde BAGE, S 5o ek gaFgoel = A
° 2 AR 75 9} sl At ¢l 7] Hel ol ¢ 7
AR qFgF2 A2 g2 A0 g g 4= ek 2127t
=42 A gl7|dR =] 2ot 2 FFHES /MR A

oEo) YA 02 G AT Uk Thebd T
o BAS fust ST Aol T HEEE ol
7) 918 ST 2R 7HE A Gl et BAlE
Aok 8 W 87} oleh. Eat B 24 Ak 7540l 9lo)
e GRRUFe) he, 19 L A 5L WA
W) TR, HAH W7, AU 5Bl B
w3t A Eo] A8 98-S AT gtk
4, BUKE U MSTO| M 97| BRE
ofe|
s dwel Bi St HEEE Saw 7] Ukl
E9k A WA RO hehdh(Table 5). 3

ASET}GTET T B2 20.0%5to] £2 34
o 917) AHOl S vhehdl b, BA g Eo} b g

Table 4. The relationship between readability and intent to recommend reading signs.

Readability

Intent Low(%) Middle(%) High(%) Total(%)
Low 7(17.1) 12( 6.3) 1(1.3) 20( 6.5)
Middle 12(29.3) 61(32.3) 19(25.0) 92(30.1)
High 22(53.7) 116(61.4) 56(73.7) 194(63.4)
Total 41(13.4) 189(61.8) 76(24.8) 306(100.0)
Chi-Square=11.872(Fisher's Exact test) Prob>Chi-Square=0.015
Table 5. The relationship between attraction and intent to recommend reading signs.
Intent Altraction Total(%)
Low(%) Middle(%) High(%)
Low 10(50.0) 49(50.0) 45(22.6) 104(32.8)
Middle 6(30.0) 39(39.8) 89(44.7) 134(42.3)
High 4(20.0) 10(10.2) 65(32.7) 79(24.9)
Total 20( 6.3) 98(30.9) 199(62.8) 317(100.0)

Chi-Square=32.381(Fisher's Exact test) Prob>Chi-Square=0.000



A7) A s 2419 7hEAa BHRE, A gAY sidd oyl dfod=ete) WA 479

Table 6. The relationship between preference and intent to recommend reading signs.

Preference

Intent Low(%) Middle(%) High(%) Total(%)
Low 9(45.0) 22(22.4) 15(7.5) 46(14.5)
Middle 8(40.0) 64(65.3) 107(53.5) 179(56.3)
High 3(15.0) 12(12.2) 78(39.0) 93(29.2)
Total 20( 6.3) 98(30.8) 200(62.9) 318(100.0)
Chi-Square=42.279(Fisher's Exact test) Prob>Chi-Square=0.000
M YA 327% 7 £ AT 7] BHYAEE  (Table 7).
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Table 7. The relationship between attraction and preference.

Attraction Preference Total(%)
Low(%) Middle(%) High(%)
Low 41(89.1) 53(29.6) 10(10.8) 104(32.7)
Middle 2(4.3) 111(62.0) 21(22.6) 134(42.1)
High 3(6.5) 15(8.4) 62(66.7) 80(25.2)
Total 46(14.5) 179(56.3) 93(29.2) 318(100.0)

Chi-Square=175.657(Fisher's Exact test) Prob>Chi-Square=0.000

Table 8. Linear regression analysis of each variable on intent to recommend reading signs

Variables Coef.(B) R’ F Prob>F
Readability 0.11(0.26) 0.066 21.470 0.000
Attraction 0.10(0.31) 0.093 32.355 0.000
Preference 0.15(0.40) 0.163 61.679 0.000

*Coefficient(standardized coefficient)
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