g AL 8A]
ol gepEe} el B A7
- KYJSHL EABOI$AE FHOE -

A Study on the Behaviors and Customer
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ABSTRACT

This study analyzed the user behaviors of the electronic journal users and the influences of
service quality of electronic journals on the customer satisfactions, customer loyalty, and
frequency of visit to the library building. Approximately 60 percent of users prefer e-journal to printed
formats. Service quality of electronic journal was measured by four dimensions: reliability of service,
convenience of service, public relations, and user instructions. 100 faculty members and 267 graduate
school students were surveyed using questionnaires. It was concluded that each dimensions of service
quality positively influenced on the customer satisfactions, and customer satisfaction positively
influenced on loyalty, and negatively on frequency of visit to the library building.
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71et - - - - - -
Ael WY 9 9.0 29 10.9 38 10.4
AR * 1-3%] 36 36.0 66 24.7 102 27.8
g] guls ¥ 1-33] 36 36.0 74 27.7 110 30.0
= gk &}7] 1-33) 18 18.0 92 34,5 110 30.0
A AR o 1 1.0 6 2.2 7 1.9
ARy [ 6 6.0 66 | 24.7 | 72 | 19.6
NP EAT ole] A 88 | 8.0 | 107 | 401 | 195 | 53.1
oA 6 6.0 94 35.2 100 27.2
=3 AERY 61 61.0 145 54.3 | 206 56.1
SRS et 28 28.0 37 13.9 85 17.7
AzAE | edER 6 6.0 54 20.2 60 16.3
ol g=A | Ao IHAE 2 2.0 8 3.0 10 2.7
A5AA 55 1 1.0 19 7.1 20 5.4
7|E} P) 2.0 4 15 6 1.6
A% 3 Qg 60 60.0 | 155 58.1 215 58.6
Azl A glol A4 28 | 28.0 | 65 | 243 | 93 25.3
3y o0 EA 5 5.0 18 6.7 23 6.3
° SHHAL dt 4 4.0 29 10.9 33 9.0
71} 3 3.0 - — 3 .8
7] 21 21.0 66 24.7 87 | 237
Hazch 9l A_Pﬁoﬂﬂl 29 29 29.0 76 28.5 105 28.6
o= g [ EUA AHEe 5 5.0 16 6.0 21 5.7
42 q7kA] Ale 44 44.0 105 39.3 149 40.6
71et 1 1.0 4 1.5 5 1.4
A ojudd 60 60.0 78 29.9 138 37.6
ZAT EHolA] 34 13 13.0 78 29.2 91 24.8
HAosls | S EHo)A] FA 13 13.0 69 25.8 89 22.3
wHur [ oMBALE QIAE Wi 10 10.0 28 10.5 38 10,4
T2 4] 34| 3 3.0 10 3.7 13 3.5
7|et 1 1.0 4 1.5 5 1.4
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ZAE (582 4.9537 1.24766 .887
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